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Abstract

Artificial intelligence (Al), as the most prominent information and
communication technology today, has rapidly permeated all aspects of business
activities, with examples of Al applications observable in nearly every industry.
However, Al systems may lack explainability or transparency, and Al-driven
decisions can involve biases and discrimination. Combined with the extensive use
of consumer personal data, these factors are prone to giving rise to disputes,
including those related to consumer protection.

To address disputes stemming from Al, international governance discussions
on Al have shifted from an initial focus on self-regulation to a more externally
regulated approach. Notably, in June 2024, the European Union passed the world's
first comprehensive Al-specific regulatory law, the Artificial Intelligence Act, which
took effect in August of the same year. Concurrently, the EU is advancing the Al
Liability Directive to effectively tackle civil liability issues arising from the practical
application of Al systems. In contrast, countries such as the United States, Japan,
and the United Kingdom have not implemented Al-specific laws. Instead, they rely
on soft-law mechanisms, including administrative guidance, to address the consumer
protection challenges posed by Al.

Turning to the situation in Taiwan, the National Science and Technology
Council announced a draft of the Fundamental Artificial Intelligence Act in July
2024. However, as the draft is positioned as a foundational law, it remains necessary
to evaluate whether adjustments to Taiwan’s consumer protection legal framework

are required to address disputes arising from the practical application of Al



This study examines issues related to the application of Al products or services
under Taiwan’s Consumer Protection Act (hereinafter referred to as the CPA) and
proposes regulatory adjustment recommendations.

First, regarding the classification of Al products/services under the CPA, this
study suggests that AI may itself constitute a product or service or serve as an
essential component of a product or service. As such, it should fall within the scope
of the CPA. The current definitions of "product”" and "service" under the CPA and its
enforcement rules do not necessitate amendments to specifically address Al-related
determinations. Any disputes in individual cases can be clarified through
interpretative guidelines issued by relevant authorities.

Second, regarding the reasonably expected safety of Al products/services, the
"safety" requirement under Article 7 of the CPA applies as a general standard to all
products and services regulated by the Act. This study posits that Article 7 of the
CPA can be directly applied to Al products or services without the immediate need
for adjustments. As for challenges in determining safety in individual cases, current
judicial practices have already proposed the potential application of "technical
standards." Future developments in the risk classification and assessment
mechanisms outlined in the draft Fundamental Artificial Intelligence Act can also be
closely monitored to inform case-by-case evaluations.

Third, regarding the disclosure of consumer information related to Al
products/services, the requirements for consumer information disclosure under
Articles 4 and 5 of the CPA are fundamentally principle-based regulations. Specific
consumer information disclosure requirements for particular products or services
have traditionally been addressed through the Mandatory and Prohibitory Provisions
of Standard Contracts established by the competent authorities for the respective

products or services. Therefore, this study suggests that there is no need to amend



the CPA itself to address the consumer information disclosure requirements for Al
products/services. Instead, efforts should focus on revising and updating the
Mandatory and Prohibitory Provisions of Standard Contracts for relevant products
or services to adequately respond to the challenges posed by Al.

Fourth, regarding legal liability arising from torts involving Al products or
services, the unique characteristics of Al may result in unforeseen damages and
evidentiary difficulties for consumers using Al products or receiving Al services.
Recognizing the need to address civil liability issues related to Al, the European
Union, beyond its existing civil law and product liability framework, has introduced
a draft Al Liability Directive to tackle such challenges. The primary goal of this
directive is to resolve evidentiary difficulties in Al-related tort cases. In the context
of Taiwan’s legal framework, the CPA already adopts a "reversal of the burden of
proof" approach, while Article 191-1 of the Civil Code incorporates a "presumption
of negligence" design. Given these existing provisions, there may not be an urgent
need to emulate the EU's legislative efforts by introducing specific liability rules for
Al. However, considering that Al technology and its practical applications remain
relatively novel and not fully understood, it may still be challenging in practice to
establish causal relationships when Al products or services cause harm to consumers.
In light of this, this study has drafted proposed provisions for consideration by the
commissioning authority to address potential gaps in the current legal framework.

How Taiwan’s CPA should respond to the challenges posed by artificial
intelligence (Al) requires not only an evaluation of adjustments to the Act itself but
also consideration of necessary updates to the Mandatory and Prohibitory Provisions
of Standard Contracts established by sectoral regulators under the CPA's authority.
This study suggests that not all standard form contract provisions are impacted by

Al or require adjustment to address Al-related challenges. A pragmatic approach



would prioritize sectors where Al applications are most directly relevant and where
standard form contract regulations are already established. According to research by
Statista, the top five industries with the highest adoption of Al applications are:
Healthcare, Finance, Manufacturing, Business and legal services, and Transportation.
These industries can serve as a starting point for evaluation. Additionally, other
goods or services with significant Al integration and deep digital interconnectivity
should be reviewed to determine whether their standard form contract provisions
require adjustments. For areas where adjustments are deemed necessary, it is
recommended to focus on enhancing consumer awareness and risk disclosure by
specifying relevant information in the "mandatory provisions" of standard form
contracts. Simultaneously, to address international concerns about potential biases
and discrimination in Al and algorithms, corresponding "prohibited provisions"
should be developed. This study has also drafted related recommendations for
further reference.

The current international responses to disputes arising from the practical
application of artificial intelligence (Al), including those related to consumer
protection, involve not only discussions and advancements in legislative measures
(hard law) but also emphasize the application of soft law mechanisms. In the focus
group discussions and practical interviews conducted for this study, most experts
agreed that Al is still in its developmental stage. Imposing excessively stringent
regulations at this point could potentially hinder industrial growth and present
difficulties in enforcement. As such, Taiwan may initially consider adopting a low-
regulation strategy, beginning with soft law measures (e.g., issuing guidelines) and
subsequently assessing the necessity for legal interventions. In this regard, drawing
on the experience of Japan's Consumer Affairs Agency, it would be feasible for

Taiwan's consumer protection authorities to develop administrative guidance

10



documents, such as Japan's Al Utilization Handbook, to address these issues flexibly

and pragmatically.

Keywords: Artificial Intelligence, Artificial Intelligence Act, Al Liability Directive,

Consumer Protection Act, Mandatory and Prohibitory Provisions of Standard

Contracts.
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T Al system: An Al system is a machine-based system that, for explicit or implicit objectives, infers, from the input

it receives, how to generate outputs such as predictions, content, recommendations, or decisions that can influence

physical or virtual environments. Different Al systems vary in their levels of autonomy and adaptiveness after

deployment.
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® Art. 3(1) ‘artificial intelligence system’ (Al system) means software that is developed with one or more of the

techniques and approaches listed in Annex I and can, for a given set of human-defined objectives, generate outputs

such as content, predictions, recommendations, or decisions influencing the environments they interact with;

10 Regulation (EU) 2024/1689 of the European Parliament and of the Council of 13 June 2024 laying down
harmonised rules on artificial intelligence and amending Regulations (EC) No 300/2008, (EU) No 167/2013, (EU)
No 168/2013, (EU) 2018/858, (EU) 2018/1139 and (EU) 2019/2144 and Directives 2014/90/EU, (EU) 2016/797 and
(EU) 2020/1828 (Artificial Intelligence Act)Text with EEA relevance, OJ L, 2024/1689, 12.7.2024.

11 Art. 3(1) ‘Al system’ means a machine-based system that is designed to operate with varying levels of autonomy

and that may exhibit adaptiveness after deployment, and that, for explicit or implicit objectives, infers, from the

input it receives, how to generate outputs such as predictions, content, recommendations, or decisions that can

influence physical or virtual environments;
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B o2y Il ES260% 6 §RRIM A>3 IRAY 2054 R &% % 11007216 55 2024 & 10

23 p o
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3 RRHELR G TAIFEFBEARET S, 2 T

RAFLE 22024 # 7 2 15 psp2fla A1 ERLL2 ¥ 8
= e 9;}-Fl4lr~E£fi\]§];}’g_ﬁvk1ﬁgf'§:;}iﬁm—bt?)@.?i B2 m R
5351‘# 1AERTE Y 2 VL TRE 5 PR FEL T eyt
FIRA TR E L AR B A R SO S E B G R A
A BT R Z FpcS 4L i AR A 1A B G FTH AR A B
BhtGoEaRAARELA > SHE TA2FELLAZ; T % 0
PRy 2R AZ A IFES frdg 4B B 5 A2 ki %
3ﬁ£ﬁiﬁfﬁ4’ﬁﬁﬁ ARR S PEEYEFEE TP
FEREZ 2 PHRFARIFR P P ZEREARX IV DTN HEE L A
e ZEWP I It - T BT WBERA 1A E£1A72 % (National
Allnitiative Act 0f 2020 )~ B "% ¥ i+ 2 & (ISO)* W2 & 1 4 R ¢ (IEC)
5 £ 4] L (ISO/EC) 42001 12023 + 147 & §78 4 be ~ % HA



5 T H 7 7 F( National Institute of Standards and Technology * NIST )
Al BB 3842 > 103 B A 1A EE (AIA) ¥4 18 iz %

g
BORMAIFESTRLT 5 EH - AL LEFEL A FEH
ARER VAP RAEIZFTLI G SEREFVEFEZT RS
RSP RN AR E P M ﬁﬁ% =
7;1:_,;]190

S AAFELRBRT RR

4

() EHFELBEEERI AT
g

AAFERFEFRELREEREFESEHE LA LB EG T
DNFFRM e 3 A B A L E R
¥ &3 (PricewaterhouseCoopers, PwC) 7 2017 # #7147 3 45 1) 4 1 4
EFER BGRFORELE P orn s FRRE LU EHE MR
T - AL FRIAIFENS SR AT EHEE A0

HEgA I ER ARG > F RT3 FE BT EALAD
R > B HF Y 4 Statista & 2024 Eip iy w2 A IFER
B FREENEEERAE > WL A s RS

Iy ¥Rt sk (157%)

2~ &g (13.65%)

3~ ®"ig (13.65%);

R g A L TAIFERARE ¥ 522 PALRPE  FRHL T AIFERRE T E 0B
4k https:/join.gov.tw/policies/detail/4c714d85-ab9f-4b17-8335-f13b31148dc4 (&t HIfT P : 2024 & 10 * 25
p)e

2 PricewaterhouseCoopers, Sizing the Prize What's the Real Value of Al for Your Business and How Can You
Capitalise? (2017), at 11-14.
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4B £ FEERE (13.6%)

5+ (10.75%)

6~ %2> (99%);

726 (581%);

8~ itk (529%) ;

O~ AU (4.92%)

& (435%) %

BIFAN TR P BITATG (7 EER T 2T 0 Statista e PFAp I 23R 4 3 A7
E0 B LHIER 2024 E P 1,840 B E A0 T T Y00 28.46%E A & &
% %2030 E - B S 8267 E A HAHFF FALL.

(Z)~FHF 3 238 1FERE R

SHAPHAIFETHBUENNAIFEL L T4 A0
1 %7 % (Generative Artificial Intelligence, Generative Al ) R/ -:& $8~ £ i
Bk o 4Fu] g 2022 & ChatGPT F # {8 » g2t a B2 (o H 2 jBR* 2
T 1 A+ 5 FERREESY T F /Y 25 o ChatGPT
B T R4 | a3 38 A2 FERY »ad 5 lB LS -
"FEA A T EA S TREGA S 2 TS B4 7T 5
AARMEnE £ XA FEE e 22
&%f%i%ii%%£§?i$$41%%1’iﬁﬁ&lﬁg

SRR TR AR PO Fe o PO LAFHE G EFEY

21 Statista, Artificial Intelligence - Worldwide, https://www.statista.com/outlook/tmo/artificial-
intelligence/worldwide (last visited Oct. 25, 2024).
2 4.

2 McAfee, Daniel Rock & Erik Brynjolfsson, How to Capitalize on Generative AI, 101(6) HARVARD BUSINESS
REVIEW 42, 42-43 (2023).
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{7 $13£24 - 1395 Bloomberg Intelligence =# 3 » 20 § 4 5 o chd & 30
LR B BRNCR Y 2022 # ¢ 400 RE %o 62032 EREAE

w =
1.3 7w % =25,

e

N ALFEFLR GRS RA

()~ HiE BT 572 £ BT

I~+ra 7?:\, /J for —;El- ¥ ﬁ;%§;rﬂ—_/£ };]’; )i

,
T

s

i B S e R A AR IR ) o e Tl bR £ D
&lﬁ‘%i'g 2O VRBRMEEP RIS IIM LA 5 o Fu A
R EY (deeplearning) ¥ F HpFegr * » L L& K ALE i B 34

BHCAE B R R kit 4 g B R eniE S drds i gpcg 4 2
fa 5 (blackbox) T3 2 &3k o ¢ i 7 F Fiko v & > dofe fRi-4 1
FERY e Z P (opacity) % > 5 & FE ¥ Bk £ AR o

2 A IFEALRT N F R/ AR

BFEEZEHEFE R H PR DT LTS AT F B

S B ARG o AT g A p B 1 AT TR RSE R B AR 0 T R AT A

24 Id. at 44-48.

% Bloomberg Intelligence, Generative Al to Become a $1.3 Trillion Market by 2032, Bloomberg Intelligence (June
1, 2023), https://www.bloomberg.com/company/press/generative-ai-to-become-a-1-3-trillion-market-by-2032-
research-finds/ (last visited Nov. 5, 2024).
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(C)N A2 FELBRITE LB

1~ 338 - CEEUwLRFE IR T2 Mg

HEZELRSPAB/ET DNRIKEE BN 3 % DA 25 43

SH

i
AT Z O MG e AIFECE LT O RGE o HT ST

I~ AL E B LIATE R 2 P # TS - S E RS
AEFBRAAETE 2 RNERFT N R ELT L RBRBE T RS B
MEREARAIFEZTE (3 AR A2 T oA ROzt
BN R ATFER S M 4 IV AR E R 2
FooFuI A 1 FEL SR ABOLEFEE (L {RER A

A LFESEROR G P LG FRB ALY

2~ ERAEC D ERENI D AEYES R SRR AT R '

N
\

PF o WA ERREHFRRLY A IHE
CEPFAHE AL R Ly A& T
GE RN T ERTAIHEFL O G AR ER B DAY
B IR § 18 & (overregulation ) #r 2 4
## & (underregulation) 2 #|R K HAF » L I FEEF IR &L
BT o AR e T AR

-

P A 1 7%"%,?;37 ml—ﬁ_‘#’ J-

% David Bollier, Artificial Intelligence, The Great Disruptor: Coming to Terms with AI-Driven Markets,
Govemance and Life, y The Aspen Institute 23-24 (201 8)

ﬁ v A 15‘3%&%/;«”%&’5%1"##]?%‘? —NHERFEFEZE (AIA) XL F 2ZEE L #

o HATEE S R 178 % 1# 0 F O119-1200 2023 & 12 0 o

2 Thomas Giacobbe, Adapting to Challenges Posed by The Fourth Industrial Revolution: A Regulatory Call to
Action Concerning Cybernetic Technology, 15 WASH. U. JURISPRUDENCE REV. 141, 164 (2022).

D PR AL B AR T LN FE - AR R E B2 % 14 T 8152023820 o
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Z AT 3 e RREAEE S R B A s H

TR 4 dofe T EL BLehg skldr £ E LR . wE g

>

Q.

ﬁiiﬁﬁ%&’@iﬁﬁﬁurfiiéjﬁi%’ﬁiirﬁAl?

‘

EREEF KB3R5 & fﬁ%&?ﬁ;}*ig@lo

3 ARz L ERENI WG hE F 5%k

}ﬁﬁﬂﬁﬁ@?ﬁiﬁwﬂ%ﬁ FRRLATHAR R DE LY

B R R FH ¥ T % 5 | (pathdependence ) 4+ 5 > 7= ¥
SRR F i\mg FIAL T LA e RIRELDE SRR E
FARG T2 2 T RIE e A AT TR T AR g e
ﬁ’f@&l%%ﬁﬂﬁi#ﬂ% TEFEHKFLIE NG TR
o R BT R gk R

P
™
~

45 BEALw ATRAES B N O FLkE 2 A AR

David Collingridge % 1980 & 3% &1 T 4k 2 % F1 5 2%

ki

( Collingridge Dilemma ) » # & 45 % pEH T it DR G B> by

R WL R b BT PP R FRT AP gy

30 Ronald Leenes et al., Regulatory Challenges of Robotics: Some Guidelines for Addressing Legal and Ethical
Issues. 9 L. INNOVATION & TECH. 1, 1-2 (2017).

SRR A D AR RIS R AT S A A Ot B I 4 LT M AT
®oooRAw o F 702018 & 110

32 Braden R. Allenby, Governance and Technology Systems: The Challenge of Emerging Technologies, in THE
GROWING GAP BETWEEN EMERGING TECHNOLOGIES AND LEGAL-ETHICAL OVERSIGHT 3, 3-18 (Gary E. Marchant et
al. ed., 2011).
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OECD 4 i+ 1 & iw B2 v @R ¥ &
The GERR R A IFERE RS A g p
AR F e R LT AR R Y R E L E R o AP RS
Vi w RFTh e 5 L/ﬂ —‘F'fmf 227 AR o ARERE T 4
FRETRFIE RS S FEH DD R 2T SN 2D

PR EEL RN R RO ) S A AR
**@§“*%mﬁlg*irﬁﬁﬁﬂ@&aﬂ%ﬁgiAlg5¢

By (WP HOTYVINEANDRABILRFToHAE Al 7=F Y77
—7 TR ) FoveE T gE Ty K F e

3 Leenes et al., supra note 30, at 35; Matthew Gaske, Regulation Priorities for Artificial Intelligence Foundation
Models, 6 VAND. J. ENT. & TECH. L. 1, 32 (2023).

34 RAE T > 20 F 2290

% Organisation for Economic Cooperation and Development, Consumer Policy and Digital Technologies,
https://www.oecd.org/en/topics/sub-issues/consumer-policy-and-digital-technologies.html (last visited Sept. 25,
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FELIRRE TA > 7R

FES P EAR ERTRATFIOAP BT T 175 2

» & 3L A1
WE AP R T

LB FIEERAE 0 3
AR A B

AL R R BT LR

BT PR AR B 3
AL EME G O N TIEAE BN
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£~ P ARF RS B HAH A

- " RARALIFEEFLaRT

(=)~ g 2B 5 L S PR

AL ESE LG AR RE T A4 B R R At
2014 Ep AAIFEEE (L1 FL)RET TA1Ekrl
e o d T2 2 mBhmys (F1mi ¥4 62h8)% A%T
Wa+ 148f & ¢ (Institute of Electrical and Electronics Engineers, IEEE )
» 32016 #3407 T A 1 E 52K %) | (Ethically Aligned Design )
Mo ISR E Y B E R g B2 50 (T A 3 E ey

B2 gir ERgE2 4%

(=)~d p e B2 785 BAEF

2018 # 4 &~ ~ 1 ¥ W= (Group of Seven, G7) L J et £ 5%
FENAIFERRARFDERP - FLERAIFEL2IRE 7 6 7o
2019 & 5 7 4o £ & T AIRT ~ L5 & w3 B 3% ) (Innovation, Science and
Economic Development Canada, ISED ) &3k 7 & [ s/ iz g & 4
R ¢ | (Intergovernmental Panel on Climate Change, IPCC) > = = T A 1 4

VA1t L BREAR £ T A1 ¥ L HE4HE ) (L0000 T
https://www8.cao.go.jp/cstp/tyousakai/humanai/lkai/siryo3-4.pdf (B {5 F TP 2024 £ 8 7 159 )

4 TInstitute of Electrical and Electronics Engineers, Ethically Aligned Design First Edition,
https://standards.ieee.org/wp-content/uploads/import/ documents/other/ead v1.pdf (last visited Aug. 15, 2024).
Siph gL GTHERBEHER LR FR R P kA
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E£Z% M4 H ¢ (Intergovernmental Panel on Climate Change, IPCC) > * f¢
g TR L 197% ] 27 7 | (Declaration of the IPAL) » %5 %27 |
aﬁ@m$a§ﬁm4ﬂ£w$@“o

ISED# dlent i B E > #4257 1. WA JEL A BAEIL A
AAPR G ZRFAIFE 2 A EFIJITHGEA SR

IR

# ;3. %Er} ALFENFAIFT S F R EARAL 4 RAIFEFEAES
BRHAnT 8 05 JFd A1 i Sk pH6 i aq
ERmEp R ERM 7 REHA I EOTE R T84 8. L
EHEERA G ERL CARRFEFIR ). PEEEE L 10 a1
HFop l_a]w,fig‘?b {747 o

# ISED it 7 F it 5k enle pr o> SAE (T B E%‘« (OECD) %
Pe A 1A E T F A 3 2019 & 5 0 g AF T A1 EERT
( Recommendation of the Council on Artificial Intelligence ) *® ©« OECD & *%
ZEFRIT P RN IETFRIEAIFE2Z J FE¢ 2R A (Principles for
responsible stewardship of trustworthy AI) » ¢ 42 1 1~ ¢ Z =& ~ X #
BBARAL S 2~ A G AP BT 3B RETEEE 44
%ﬁii:uiS‘ﬁ%%ﬂ“

LE AR R RSB A b HEMRAIHFEDF kenpe B > ISED i3k
#iﬁA1?§%WQﬁ§¥Qm0369i?érAlﬁgiﬁ%u%
E | (Global Partnership on Artificial Intelligence, GPAI ) » # ¥2 OECD #7i%

46 Innovation, Science and Economic Development Canada, Declaration of the International Panel on Artificial
Intelligence, at https://www.canada.ca/ en/innovation-science-economic-development/news/2019/05/declaration-of-
the -international-panel-on-artificial-intelligence.html (last visited Aug. 15, 2024).

A Id.

4 Qrganisation for Economic Cooperation and Development (OECD), Recommendation of the Council on
Artificial Intelligence, at https://legalinstruments.oecd.org/en/instruments/oecd-legal-0449 (last visited Aug. 15,

2024).

49 1d.
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WHmEL B NEHITOECD 2 0 #3 2024 £ 8 7 2Tk G 28 B
B #2ZF B 4 » GPAI™ o

Bl - FRBEARER TUFRAKIAITELFLEER
enk e il Edrd OECD #rHedi2 f FEF LA - RFF 54 34
%ﬁkﬂﬁ#’bﬂiﬁmﬁﬁﬁ&fjtﬁ%ﬁ&ﬁﬁ%a’ﬂﬁﬁ%
AP ALK B E T RRERE L ERRR T RTEE 2
A s ﬂf“MrAV?M-ﬁm& R

o
P

FEAIFERZHS | TE

()~ rAFEZHAFRR

ISP AIFETF L3 A L FER RS

BERLE A 2018 EHF TE A1 AEREF2  (Arificial
Intelligence for Europe )°2» ¥ 3*3R 24, ¢ fg gt A 1 &= ~ $ B H >
PRI B A A HA I ENSFIEHT 2 FRAEFBIEL (T
B 5 E 3 Fa iy P 482 2% # (Ensure an appropriate ethical
and legal framework ) > » 5634 7 i@ § 2 %4 | DL R P FERL 5 F
Lqpd2 TR

%0 Government of India, GPAI members come to a consensus about the future vision of GPAT; To pave way for
renewed integrated partnership for harnessing the potential of Al for Good and for All,
https://pib.gov.in/PressReleasePage.aspx?PRID=2030534 (last visited Aug. 15, 2024).

Sl %z 2 ¥ v 40 © Global Partnership on Artificial Intelligence, Members, https:/gpai.ai/community/ ( # {4 /§]

12024 8 150 )e

Communication from the Commission to the European Parliament, the European Council, the Council, the
European Economic and Social Committee and the Committee of the Regions on Artificial Intelligence for Europe,
COM (2018) 237 final.

8 Id. at 3.

% Id. at 13-16.
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PP RERPERR OBRERL I T IFEF &L ey
( The High-Level Expert Group on Artificial Intelligence, Al HLEG) # %
2019 & 6 " A Tw g A A ErR K2 K FERT  (Policy and
Investment Recommendations for Trustworthy Artificial Intelligence ) » 4+ %+

IFEZERPE SR ERTEDD "% g A1 A% (risk-based
approach) P£4 > mA%&H%&W?%T?mﬁ%’%éﬁﬁﬁ%ﬁ%
e a4 E R RPN A IR KA 4 el R B TR

BASW OB RAE S E 0 EHE AR G

FREEAIFERRE R FTERIF A 0% ReEHIAEL 25
FEAAIFETF2ERFRI L2 PR AL E 40

HEBLE R e THELLM AL LT > mWEHL €352020 &
2 g # T A1 %Ee £ 2 | (White Paper On Artificial Intelligence: A
European Approach to Excellence and Trust) 56 » ¥ & 3% & B9 gr P #3523~ b
GEAIRAE S FLAAFEL Lo P AL AFETE R
257

SEREHG O BERLEA2021 £ 40 2F TAIAK % % 9
B flR e F A L SR BEF b RE S 5 H e
@i A 2 E 2 2348 % | (The Global Hub for Trustworthy Artificial
Intelligence ) #* — & & P 1% f& AIA ¥ % 3% (857 % » % & it ihik
A% 42023 £ 6 " 14 p % #:&x ¢ (European Parliament) i€ 3§ H 3% 2] =

% High-Level Expert Group on Al, Policy and Investment Recommendations for Trustworthy Artificial Intelligence
(2019), at 37-38.

% White Paper on Artificial Intelligence: A European Approach to Excellence and Trust, COM (2020) 65 final.

S Id. at 17.

%8 Proposal for a Regulation of the European Parliament and of the Council Laying Down Harmonised Rules on
Artificial Intelligence (Artificial Intelligence Act) and Amending Certain Union Legislative Acts, COM (2021) 206

final.

% European Commission, Europe Fit for the Digital Age: Commission Proposes New Rules and Actions for
Excellence and Trust in Artificial Intelligence, European Commission (Apr. 21, 2021),
https://ec.europa.eu/commission/presscorner/detail/en/IP_21 1682 (last visited Aug. 15, 2024).
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FE o B3R € 2R F 2% ¢ (Council of the European Union ) 1 *% 2023
#1127 9 p &4 ATA ¥ % P % iE 2 fpF 15 2% (provisional agreement ) 0o
FEHLENBWAFRRE L FE0r AIAY 2weaTd fhiEl
RR#EEBEHRAERLS T FARAAPE TN RELSHP T ¢
32024 F# 3% 13p 2 5P 21 P A HKELAEAIA 22 T3 & T2
12 p % Fcp 23 A6, 2 520p (FESY 1P ) & 554 5ko

(C) ERRAFE-ZLAH I HPALIFESR

Is A BR'GEAT AMRIPPRLEF R L

&

A AN TR EFIAE ) 25 AIA ¥ % 0 T3
'ﬁm?i%%”?ﬁﬁﬂbﬁ&%’éilﬂkkﬂﬁﬁﬂkﬂA7%x”hﬁ
TR P2 gt o p ATA TRt T B M R B BR B ATA
PR E A LFE kb e FER S Tike BRRE R

(1) ~ &2 £ % o9k *& (unacceptable risk ) ;
2)~ % Bk *% (highrisk) ;

% "R *%& (limited risk ) ;

(4)~ 3] b *% (minimal risk) # & & *& (norisk) o

"

80 Council of the European Union, Artificial Intelligence Act: Council and Parliament Strike a Deal on the First
Rules for Al in the World, Council of the European Union (Dec. 9, 2023),
https://www.consilium.europa.eu/en/press/press-releases/2023/12/09/ artificial-intelligence-act-council-and-
parliament-strike-a-deal-on-the-first-worldwide-rules-for-ai/ (last visited Aug. 15, 2024).

61 Regulation (EU) 2024/1689 of the European Parliament and of the Council of 13 June 2024 Laying Down
Harmonised Rules on Artificial Intelligence and Amending Regulations (EC) No 300/2008, (EU) No 167/2013,
(EU) No 168/2013, (EU) 2018/858, (EU) 2018/1139 and (EU) 2019/2144 and Directives 2014/90/EU, (EU)
2016/797 and (EU) 2020/1828 (Artificial Intelligence Act) Text with EEA relevance, OJ L, 2024/1689, 12.7.2024.
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® REPORT FROM THE COMMISSION TO THE EUROPEAN PARLIAMENT, THE COUNCIL AND THE
EUROPEAN ECONOMIC AND SOCIAL COMMITTEE Report on the safety and liability implications of
Artificial Intelligence, the Internet of Things and robotics, COM(2020) 64 final.

" European Parliament resolution of 20 October 2020 with recommendations to the Commission on a civil liability
regime for artificial intelligence (2020/2014(INL)), OJ C 404, 6.10.2021
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" Report from the Commission to the European Parliament, the Council and the European Economic and Social
Committee on the Application of the Council Directive on the approximation of the laws, regulations, and
administrative provisions of the Member States concerning liability for defective products (85/374/EEC),
COM(2018) 246 final.

8 Madiega, supra note 1, at 3-4.

8 Report from the Commission to the European Parliament, the Council and the European Economic and Social
Committee on the Application of the Council Directive on the approximation of the laws, regulations, and
administrative provisions of the Member States concerning liability for defective products (85/374/EEC),

COM(2018) 246 final, at 34.
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% Proposal for a DIRECTIVE OF THE EUROPEAN PARLIAMENT AND OF THE COUNCIL on liability for
defective products, COM/2022/495 final.

%1 Madiega, supra note 1, at 3-4.

%2 Directive (EU) 2024/2853 of the European Parliament and of the Council of 23 October 2024 on liability for
defective products and repealing Council Directive 85/374/EEC (Text with EEA relevance), O.J. (L, 2024/2853).
% Covington, What Can You Expect From the New Product Liability Directive?, COVINGTON (Oct. 11, 2024),
https://www.cov.com/en/news-and-insights/insights/2024/10/what-can-you-expect-from-the-new-product-liability-
directive (last visited Nov. 25, 2024).
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% Stanford Institute for Human-Centered Artificial Intelligence, Artificial Intelligence Index Report 2022 (2022), at
177-78.

% Executive Order on Maintaining American Leadership in Artificial Intelligence, 84 Fed. Reg. 3967 (Feb. 14,
2019), at 3970.
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% The White House, Guidance for Regulation of Artificial Intelligence Applications (2020), at 3-7.
% David Stauss & Owen Davis, A Look at Proposed US State Private Sector Al Legislation, IAPP (Feb. 28, 2024),
https://iapp.org/news/a/a-look-at-proposed-u-s-state-private-sector-ai-legislation (last visited Aug. 25, 2024).
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