et § ¥ At e

sl 2 dp A
5 "—/% 3K -

XEEHEr P Rt &
FEIFAHRRE #L
LRAFFAL IS, BL
Pl EA RS FL
Fhl LA D AT L

AR 103 E 120

AT EXLFRRRARFREL R ¢4



ik
- Fi‘%d&
] gk\zgc«l»j—%’\mm,ﬁ *f{ﬁ\m&‘gfrv Fos /ﬂ a"'ﬂmﬁ'- ¢ ed ?}’tf"’/ﬂ s & 54D fﬁﬁ;‘;

LPoeind & o FOFe R 2 2 4 RAEL A e b 0 B ) R g ko

iR RE Y o Aok R RRPN ) f H M AR AR RIS LR R B
WoHNER A R R PR EREMEOBE SN A RE RBOETRINAT
FIHFRALAL > B Foken? B F AR B d B BB PR # LY
FoFemnk o RIATIE R F MY AL 2 ERRELAEESER  FEY LY B

FEAEE > - HT A B R REAEY R L

[N H FE g P o3 2007 # 3 7 13 p 2% TEU Consumer Policy Strategy
2007-2013 | P HRE#FE G FF R G2 - BREDR D H o REE RO
FORFARA G R F R e R
ERME=(EP O FIIREGPFFERDPE - AR ST A REE LR
&

e g HAamtl o REF R FAEREE AP E

TREPIDFAFEED P RELTEARYAE BRI G A iR
BEE X 2ED G PES e 27 REE QNN L e 0 R O &R A R D
SR WEAL 2008 EFI P Y REE RN LR § A EE T HAE - BATHER
18 Ty ' % ® H3e 4 7 (the Consumer Markets Scoreboard, CMS) » P e »t i G #

B4l 8 2 b B e PRAR (B R R R 'ﬂ’—*‘ﬁﬁymx i o

ERY 7K Fm( Korea Consumer Agency, KCA)>+ 2013 & 7 * % g 41 a g F A0y
7 iﬁ i aeaai :}H&(Consumer Market Evaluation Index ) ;- ¢ 5,500 & i} % iﬁ T EAEI0 B

Bbe B o

ﬁi?%’”%ﬁ%%%%ﬁﬁﬁlﬁﬁﬁ’ﬁﬁ”ﬁ%?4ﬁ PE BT RS
o

SR AR R AL PR 0 o MR R



Bop A gﬁ’r,,ﬂ dz%n! 1 ;1*'Jﬁ?gfﬁvr-ﬁ;Pﬁﬁ’iﬂ’fﬁ%li%{%.ﬁ']‘liiﬁ%"}"Ef’r?‘f'J
FORER S ERT HE ek d o £ X GRS Fh R F R R E T
FAFZHEPE S NAT BEF TR s ARIHP AR T T R
ALL AR FFAFEEET S EF B R A S ROT RGP ﬁi;%—gk

Mg NAF R AP R TS PEL G

BEEEN P B Bt R F - BIEEZ X 2AMTRE > A EL

hi Mﬁi"ﬁﬂé%ﬁ@?}mzﬁ%” FI bR 8 (TS I"p’*\‘W/ﬁ ’Ff'/ EeTF a7 B ki
Hw

BRAGFET > mREEGRSD Y EF Hes  HALE G (ER e
=~ RPFHFATRE

%P;L" -4 AN R P F;;J’*j—*w‘" AR ZF T 4‘3'11;3;;: -0 Ry i
Sl g EwErdr nadagnt - 3 T g x) % Eites i, (the Consumer

Conditions Scoreboard ) -~ % * ** E Rl%cp § R Ry § F i k2> 0y § BB
@%wgﬁ@ﬁﬁﬁﬁﬁﬁﬁﬁa%ugm»%%%%ﬁﬁ;:;Fﬁﬁﬁﬁ%g@
# , (the Consumer Markets Scoreboard ) > 3 & 2 ij % —'gf ABE Lo i BE50 A B
PR dp e A AP F AR E TR T FEoadpik, (MPI) A# ST

FEPHEEAE  SFELMFEP R
(,);g?%ﬁgggﬁﬁdtﬂﬁ

BE TR Fesd Al s R ALY FAHEYAET RA G DD
i R P A I FEFLEFY 2

TR EAEELsE s THE A TR, ARIEARERER AT

)

#
LR SO S ’i%%’ri%i’p“ﬁ%&%n WA B AR EEAER Ao P
BPHATES EOBRRE KL gl R R P i M R Mk
iﬂ'%’f—‘ﬁ%& EEhEdE W ks N NESE s A L AR L S

KRR R & 340 e A F A TR T L BEES R (2R



paNY

ZRFED ) B EDEBEFA > AT HE - B i AR R T

BP0 BR & ML B

BRLE- R B R TR H s E AT T BRMNT T FH
BRI FDLAR A ERAERGD AR G EREPN DT R A&
{uﬁﬁﬁ%%é&%v%&ﬁ@&m%ﬁrwﬁﬁﬁi%gﬁjﬁaugggm%

R RS T BRERPSARBERESFLFEFESS > BE T FF S

%

aE B A RTINS A TR B A G R BEROEE D
SO T UER L AT BTV URAGRD FARFEORL S c B R 3 T
PRASwAE 2 ETEERG R A LR ERE o A A R R

B rE o R Rk RERF S BRI FEA GRS BB KA EP AR

N

#

ﬂoww%%ﬁm@mﬁﬁéﬁﬁ“ﬁ%ﬁ»@—ﬁ' T RS AL 2T @

ir R & F % grend E Rk

Ei

She
4
=t
=

CERANE SF 2 T ER SR IUC R R S

7&2?;‘2 g °

(2) WERER TFFH FpAd, 20 Fhoah i

R A R SR (MPL) 3% 1 7ot ~ SRR R R ;:‘b%lﬂaﬂ».kgl/,%‘
FREBLAREE BIAAP > REL D Fonliina 47 B EERY R FERY
HH BE (T A o F b & R A R Ar B B S b B e S i R ,:k YRz » AT
P AR T BT R, AR R i“ﬁ'ﬁuéﬁ’rﬁ”ﬁﬁjmiﬁﬁrgﬁu
LR N e A K2 BV R dp T R B E e R i W) §

Hje AR KR SRR A 0 i -
L OWED FH R R HE

TALRR - F®p EU (2013)

Ap et o e G
L S pRAxew ot | Tk 04 %310 & 0 K BT & | 37F 3 3% &5 0~103=
LAN e FLFFHEY O HNRF SARBLG | B RIE
£ S T R b AR R e 2




22{HFEF AT IR | Tk 0L %I04  FRELHE & |=F 354 1 H#20~103"
) 7 AR RS = ;‘z_k);-'ag:j 2 B E
W L T CRARR AR P
W FNMEG R | N B FEERN BT Y EH ﬂ#%*:%%w4§4
7 AWEPIRF LT J‘ﬁﬁf%ﬁﬁ‘-% ZF | @EEE R %10
SRR RAREE Y SRl sk 7 SRR R
Wi A{DEEwe 37
E Sl I LR
FEAENFREL
A RAREH %3
A K {@%&wdd AR N T L
TR E F ?D#\%:}&H,D‘gaé\L ‘351?’ LA RS
A%%ﬁﬁm@ﬁrggéﬁ&émﬂﬁ B AR 2
e R e O A £ L8
FGOTI R R
¥ %0
A EBLA ek 04 BF 104 R EL @R |62 & R 0~103
I U R S s I R
BIRFE LS ABAE I ERENBLR
g RAYF?
5~ kit '—j—F piEdelEad? o BEER S gﬂlf«‘:’;—%;—(\‘.:ﬁr%ﬁ?;_%%
PR LRI F A R BR | SR EREE 0 510
e e 20K W S OF S | A ek diEER
IR F 0 R AR Y o F 0 B0 A .
BaamER ey o
Mo % 0 A BT 10 4 o SR EE A | 3R6 2 N ERE 0~10 5%
4o ¥ o [ HIRIMR U LS AR | B SR
Bdci@ ?
6~ EH AL The % 04 531104 > FREXE A | =R 258 1 HP0~103"
BHFETFC GG AT A4S g000F | k&R
d (BlAegEg ~ k% > 238.0) iy
OEEER T
2. R R HFochERVEPE S
;f%l ﬁ""f#‘j‘ ¥ 7B 2k 3t EACE N
1L p&Edpmaae | TEME hp S8 mRpa e g |25 2 5 55 0~10
TR 2 JRIF e v MR S




bt R Ao ? PG R
2. HHRZFIIRIE J,;,lé Fi% R SRR R | F BRI aER 2
:]%TL—'_J( ARG B oeE LR ,,s_g,z 25N BB 0~10 =13
BIFEZLRT %I\E%QJ BPE o

ZEIF ig)’ﬁ

BRSO RFLG A

Risg = BB IR A

RN R ERREERTE? ) (KT AP EA K
I—}upl\b:; Pﬁéiﬁdf‘r/z ’ J_E-‘Kéi-}u
FER chf 5 (B IRAY) G b e
[0 L
3. i MRy y EHEE F 5 (DR &F | #2580 1kl
ARG r'r'@lier\?"" LR (f¥) w2 | F2EEW 7R
YRR PR B2, | H10A ok
, w4 BPRE e R
SE R o (ARG | 2o B R
HhEERY HAP
ﬁ y Mdefeens N D 2 (7T
- LH - BEE Ak
AiE) L
F w4 /}J B R i
O %= PHEBUANTIBLY | smijiFos
i P S R X
;ﬂ, pa
@F BRI EIRBF RN L @ﬂF&iTQ *
oo ﬁéﬂéﬁﬁ o
E“#’a?s-fg L2 A
Q%% %’ré’(iiféfxﬁ}})#%:".% 'Q‘-"%#};’%i /ﬁF'FF
AR e
@M AN FAED T E NV FE L0
®4H # %8 SNS (Facebook >
blog > tweeter) 4-f84% &1 7 %
@72 &N ER
4/ R a. ¥ FERILER A

CEERIENE Y TS g
AR EE R G SR
FRIEE 2

E3 3 BRIE (”
BN Vet

SRR R %
B ) 33T an

N O




b. mE A& i N IEBE-0~10

R = . 25 22 g > S ;‘Efé’ @‘ﬁ.ﬁ'
EHE B S8 RS E G R

PRAR P E PR (5 St S R

=R
5.4 414 a (RGBT P S(S R R N (A £
iwﬁiiﬁ%?miﬁiﬁ@§ﬂ‘*£%+i#ﬁﬁP
B HE - —gf,%»m e
7LIHEREEF L0
AN

b. M4r% .0 & %3 10 & » 3B 328 2 3% 1 (B)# 20
EBEE - IR/ & —*‘mﬁp‘.% ~10 ;=i B FE o

2R Aefe 2 , _—
BATERG
{ (A+(B) } /2
6.% >+ ATHFNEEFE S EFER &L | TR (ARG 5
JRirch% 2 & 70h 8 5 B104 57 SR04

0% S o

b.l W EHEE F S8 IRBDE | 375 2 58 1 (B)#H#20
t}_ b 4‘ FIOFE' FB; ‘? /'\/10 ;I—f":", @g o

oS 2Ly Y
SN A

{ (A+(B) } /2

ARSI ERT

Risu

L ji’r

=~ EWMARER
(=) rﬁ%ﬁﬁ%%bﬁJiﬂmgjﬁrﬁ

APERE R F D HE A R ARG DAL SN T A S

B hBR R O RRFRVFIHYFFREFED TR A BRI 2 2 LES

B MR BRI TR R R IR S SRR L A R g R

BB 25000 F S ~ AP 1 e 50-75% 0% B AR T 255000 % 0 12 AL



BASB% g BRI FF N i RS LAY PO ER S s A SR

FOREM T 2378 % 0 R LT R FRALAE 0 R LT SRR R ok o
ERREARERERE T WP AR TP E sl RENT B

FPEERN R AL L 0§ BN R HP SE R RS

B~ BRIRBTELRE MEHASEJRIFZ X 20 PRI EL G S 7 uy g

R S SR S EE L RS df e P Hafp B EALE 2 2 g
PHEESRROALZEP L o Vb mFHP F FR I hind - A R8r FRE] LY
PEAOFRLIFOMGE s 2 dpe ~ 2 EETORA ~ BLIRT R CRFR LG DR

WEENT Bl REAFRRMEF F e 2 2 - Bapd B R RE S EYP
o HARP DL FRL 2 REEL LA s iEr o

Pan Al BARR KRS POrE A i A A o {2 48% - LRFE A2 0y
B B s b e i 0 SR KRR SR L 80 R R FH AT S AT

)

BhUFCRBEE B R FFE AV RN SRR FE RS ERE R AR
FHEEARRG FRFLBREAMALL RAART A S e REEREREEL
fripie TR FF Sse s R a  HIREZYERTH R F Fserdr ) pord ity
EHNFLAERERADL  BEFFETHEVRS PESAVBEIE LIRS RNET R

e B E R AR D B 2 R R o
(=) By rizeEi

BEEF M T %0 et m g v B 2 e T g S A e
GEA AR FE T B A ) R R R R R A FE TR A
119 B 33 2014 £ 052 B H > T AmE AT R P Hge e e e B AR B
% U (R MR B IR G BT S AFRES TR A He A #
WL R HRB L -
Ak A L £ ";T“H AT Bz 3B 0 NRRFERT R R R BRE

FAE R A RS RRA § F 0 He A F R AP AEHE - RS 5 0 L aF RV A



FRIERREE 2L KRG
(Z) AEYp» FEF223%

- BATOFI R NG ERT B RO AL E E M ERRATEALRE 2 2 TE T
YRR KEmERFFET TP R FAEest PR LBE TG TR H S
SRS R TR B Al T BT B LA -

At o - BATOFIR R T R SE DI P AR 7 BRI L FTH S

gpes 2 g RARFHFE TF R HEAE N E  ERERA LA T O

R R B s Mo il B0 e R FRIRE & i) B Y R i TR (3
PRl P e Tt L By MR T S AN L AH D S RFE S BN R

W2 LA FREEE S RAFHZ AL PO R F LR 2P RS TP

TR R A M B 0 AR S T B AR A B o
() ARFEHFEAP Bs 3 2R

BRI IRE R o o AP RIER M EE e BAHGER IS AHD BRI
PHE S TV TV ERE  NE RS T R P THFLIAR TR
FR A ) 2T edpth e LRI R e > R AR AR EY ORE LY FE

R rU R STELENEVE R 3 ELYETE 1Y T

LARTHFE A, dahiReayi-en

dp it R 383K 3 A
1B &EERBOT | THFF 00 7337 > G | =628 55 0~10
o LY ER £ ” ﬁd FEBREIFERTHE | R IR
R S RARE TR R 2
g7
2 3R BB E | THR 00 %3 #9 > ERE | 363 2 5 0~10
B (trustin retailers) :,—\)‘@rg IE &%~ F s \% =i —-Fff | 3T KPR
HELoBEE LR




N i

(problems) £ %

¢ 2% (complaints)

a AT SHAHMELF
PRI R/ ER AL R

B find B I Y A
Wengsk 707 #2418 (B8 b)
OF % 2%

b. & i 5 # 2 2§ SRIr& &
BHIE LR R FRET 5
J‘JTJ’KTE;*':]-@(#;;E*EE' WA E P

LOoFY A SH R ATE-

o BRE R jL‘?c T3 o~ 1o ._»K;%-
B~ 20 14 F#g,o
I. Mi*%}ﬁ’f#(w&r/ﬁ -0 S

}:1 > /ﬂ ég /ﬂ 2 ﬂﬂ”ﬂlg‘“‘ 'b)
i EFEFHGrR EF/E
BRI 4 1 )

’%i@lil?;ﬂ 7 I AL
Jﬁ’.ﬁl‘;lo/};wﬁr%*ﬁ
w4 @iﬁ'%"&“»?fﬂ%
FdiBEERY x4

,’fjﬁ’ 5 A ek

$ 2B R AT
R NS TR
v AL A RS

%34\;%%4@\4

W R AT e
ra/é»%ra AN
FREB2A 4

ISR ERCDEN S
S Bz e

o BOA e

. M= rA
iv. %Eﬁa‘%
A BB TR A 00 H o EHd | 3RS S I E B 0~10
7 Pﬁ DERFIF LR “r#%f—*#m Bl 35
r'r.E FR?}Z‘ 2 t'J /% N mﬁi}i 2 @
5~ kL N R . N
.urOOJﬁﬁﬁi%%ﬁ%ﬁW-iktm%fE;wF
§Z>r?r':; PR AT § S L E R i%: 1’%\‘.‘%"“‘ .
SK L of LR i B
2L S N ~
b. & "TOO, i} § 7 & ¢ F¥Rir R #5010
. Rl 35
SRER {5 H W R
ERREFEE?
6~ EH SN B O~
A R EmE 00 R e o | 2 IO
_ , L AR
© G AR SR RIETIE
FIRLRE ™ RIEER?




0 5 R 0~10
i e

% p

# fe }"j’m#“%‘ri\‘ﬁ—’?‘
B E 2 R K98 7

2. I tRER

W p I'/)J .:k’ﬁ ik | Arig ml—”" ’F;}Flf}}._J XA 3% 9:3‘%#%1“ » Foebd é;f;é_
7Fﬁ?%%%(w%%EW%ﬁﬁ%ﬁ%ﬁﬂwéﬁ%@%%ﬁ%ﬁ%ﬁ?%ﬁMﬁ@%

PEE - F-FRO? SR RLABUEF TR P T (MPD) A3 83§
Tagy R BEREN D TER, R EEA A F2 BT Y pI g B
¥ B E G

S RE TS S S TR RRN Y R A 2R AR

|

PR Ay TR T EE 2 26 PR BR- HAEFEFRFL T Y
2Tl (P B ad- it B AL BrRA R ETRAI R AT L
PP, o  HETHAFEEP G ARAREBF-FERAARFSEARELTET ERAL

PRGN MM SHRLEAFRATE ALY o BT T E  ATHBAE AT

(1) PLHEE - BHRFTHIE 3 2ER

F_&
W

PHTRIAAS G ERREERRD FHE R L1837 2 2N R REY
AFFESHK GENBTER (o] B BOLRE S KTRE o) PR PHE G
Bp Webcati & £ i 7okl f f Rl R WA F AR E PR EIA AT W T

FPRECAT SBT3 (P e FERER TP R REFTIREPR > 7 MdiAE -

(+) FHREZ2EH

FRSETHEPN BT R E D B A E LN AT R KA F o § 8 il
OB EAE L o BT BRI B R T g R 2 A 4T F R ehitk o

FHEEFHERALER h 1 RBEHE - 2005 P FHEE ] BALFHE

20 R T - BFRE RS CE T 27 P o ME g enE

10



TriE PR A2k > # B 7 E 500 & 550 > FAL

gi

B5 B 5 - %_F;ﬁ—* %J)\ s BRI Ha 2hrl R 3 ;F}](

B
=
(w
i
=
=
-
T
=
A
Kl
=
)
72

\_
h
~
N
&
5
7,
-
—=\
Ell
(S
S
ﬂ
B
5
3

Ll A4 -

(=) FHA¥HFLH

@%ﬁ%ﬁ%iiﬁﬁﬁ%iﬁ’ﬁ%ﬁuib&%ﬁﬁ’iNCmMMﬁaﬁﬁﬁﬂ
FANTRBR SO R RRARN S ST RA L EHD FY T Bhhe i E $0 8k
HERFAAT O EROBRE (R BHERCFREFE PR FIFBLA AR
EiSHh  VEERE X CERE O NE X)) AAMEAR SR s F kR, T
BATE R B AT R & B ot JRIRD FAT R TR At B4Rt R o

ﬂﬁ’%ﬂ%ﬁ4@$ﬁﬁ%(?wmﬁ\gﬁg I R L ié%,u;ﬁ&
B)h 5 BRAEHE Y LEBH SR Hoh MPI A e bRy > 35 G 3 oD F2
MPI & 2 955 B 3~ 973 B &7 3 {odt G R F0r 5 I MPI &2 T 35 @ 4p 0 e o

Befe o 3BT P B A BT A iR MPL & 2. T 0l B LRI AT 2 bl
THRL - FPERTERBEEACHFTET VRS FTEER P RRE P RFY 7
BELECFETREBLR CVERER CERM X 2 2T Y il B T o

11



>
&

>
&

Iy

s

»

Ji

[N

1

)

Iy

R T P 21
R T S 21
D T A 23
R T 24
LoOBBE 2 Rem T30 25
DA 25
R 26
A SWOT A 45 e 27

I e T 2. 28
SR ETEIE R F ARSI 28

TR Bl ) AREEERSER 30

SR A R 30
Lol B B e A 30
R E T EREA I 31

(=) Tiggsdesd, — WEFERIPFHREMITEZ 32

(Z) T F i Hy P FmELERE 33

R B R 36

BEZER T E He A Bl 38

D e 40

Lol 347 330 (OP1) Lottt 41
D W R EI AR 41
B B B T A 41

12



O 41
(3 L e e 41
= B A D e 2 e 42
(= ) B ot 42
P < 42
N A PP 43
S R R AL R Y R 43
A R FBRE 44
I A X 44
6. ¥ & *Pm}ﬁ T 45
D T2 47
L 47
N PP 47
B T 48
A B R B i 48
TR - 49
T 50
() 52
o B R T 53
(= ) B ot 53
1. # 3% »cdp 8 (Market Performance Indicator - MPI) ................ ... ... .. ... .. 53
2. ¥ i o cdp e nlPl (normalised MPI) ... oo 53
3. MPIS (SWITCRING) o oottt et e e e e e e e e e i 54
4. MPIC (ChoICE ) ot e e 54
D M ISC ittt 54
T R R e 55
O 1 59
2. CMPIS T (SWItChINg ) . .vvttt ittt e e e 59
3. CMPIS IT (SAL@tY ) oottt et e e e e e e e e e 56
() P 56
T RFBMAT TR ER TS R 57
(= ) B ot 57
L T B M T T o 57
2 B AR R 58
3. BT 2 N 58
A0 BB H g Bl 59
G = PP 60
O e R 60
2 B AR R 61

13



B U IT 7 3 61

Ao A BB B o 61
G T 61
A BEORR TR EI S A TRk 64
(= ) B B o 64
G T 66
e FE DRI FERER 69
B B 69
(=) 2010 & (Fwm T R EFPHTANF ) o 70
Lol g » 3B MPT A48 % 70
S) 2011 E (B TR AR AR ) 74
Lol g » 3B nMPL A 378 % 74
(Z) 2012& (B AR TFFEDFIEAT D) oo 76
Lol g m 3B MPL A48 % 76
2. MPT B wldpdiea 7 @ F v Bl 79
3. MPT B wlda A 47 1 AT R Lo 80
A MPT B Wl a 47 0 il B B AL Lo 80
B MPT B Mldp e 47 L F Y 3% o 80
6. MPT B w47 8cm 45 1 BARIB LR Lottt 81
ToOMPL B wlda B A 47 TS BAE 81
8. MPT B la i 47 ¢ PR L Lo 82
T L 83
L P 83
Tl 2F PR 0 B % 2 83
() 20013 (FEm TR EDHTEAT ) o 85
Lo B s B R NPT A 45 85
2. MPT B Wldplie 37 0 F v L Lo 88
3. MPI B Bldp B 47 © BHE R Lo 88
A MPT B wlda A 47 0l B B AL Lo 89
5. MPT B wldp e 45 2 i R F Y 3% 89
6. MPT @ wldpdicm 47 @ BB R R ..o 90
ToOMPT B wl4aBioa 47 1B 48 5 HEE L 90
8. MPT i w4a oA 45 ¢ P 4B H 90
9. B BB R 91
L0, ZF TR & e o 92
L R il B 0 FFe 92
L I R 93

e 94
G I B < - 94

14



> WL DN =

(-
(=

A5

1% A

B A 94

BRFEZEA L 94
FHET HE TR 95

LIEWOT P A R

(L) T B 95

(@2 = 51 96
(3) FRFHFFEFEREEL DG 96
() R RA 97
() B T B 97

TR H I (SWITChING ) oottt e e 101
A (Al Oty ) oot 101

) AR A T e 101
1 5 PR 101
B R e e 102
B (AT ) i 103
E 12 P 104
BB B e 105

T e P 109
. T B R RE R d e 110

A 111

) BEEHERTEE I R 111
) R B e e 112

BIP a7 B E A AT g 114

S AR R EREA R AR EER A 114

(-
(=
(=
(e
(7
(=

L.

(;

I.
2.

) P 115
DI =20 = £ 116
DT < 3 116
DI T 116
) B B T 116
) B R I 117
TR REE FAARAE ) 2 TR 117

) B BRI AT 119
BT A R 119

A L PP 120

15



>
&

>
»

[l

|

[N

i

%)

s

Iy

i

~

3.

ARaEIEER TR E s R e 120

BLFGE B B € ottt e 122

SRR AR BB 124

N I 2 - P 125
(=) FRE-2014& 2 2P R HEIBE. 125
1 P 125
e I T e e 125
B o P 125
- O P 126
D A A 126
B, B B N e 126
(2 ) RN = L 3 b it e 127

P B 0 e e e 127
2 P 128
o 128
B B N T 128
A e 129
L PP 130

b A e R o A e 134

~ Y rzﬂp —r‘j’%)c/v # lfv/}J B F]J{Lﬁi Ztl\?{ ............................... 134

~

~

~

LL%#J B T 2 e ottt 135

/ﬂ ‘ﬂ—r‘j’%‘ U/v\’fFJ —i%’ii/”\%% ........................................ 136

%W?%#Exﬁ%ﬁ%bﬁﬁ%@?ﬁﬁ .................................... 138

AR TR EA Sne s R E AL A N 139
(= ) BB R TE B 139
G 1 141
(2 ) A I s 2 3 142
CPRRAR TR E A s  RAFLCBEERE R 144
(=) PR #d s BRI TR e S 0 145
(o ) T A e 145

D) OFOREIEIEC R 145
(B ) T R A AT B 146
(G I - 147
T A B B, A T 149
CNERIRFREE R E T RAERER B AR 149
AP RIE SR AERRR AL P EAEEER . 149
CRFAFPAFERBRID AL IR 150

16



Hids =
k=
Hdsn
T
e
x;__l»ﬁ—a":—,:
H g N
GE=a
L

Hdst =
Mgt =

- N Y

+ R
FEHT
it - R
VR
VR

D .2 T 152
T TR AT R 153
(=) EPFAEAvr 2 AaTRLERARERT 153
(Z) FaBRoTL BB S 2R A HT L 155
(Z) BB ol 0 B A 3T 156
(2) P Fag A v TR e (WD 2 BRI . 159

A RFIFHIFPRF I IS RRIUR 160
= TR HEN i'ﬁ Hish é%i?d??if% ...................................... 160
BN R B R R 162
R o - P 162
(=) FRFFHwAFDLIRSE 162

S W RERHEAFEAARLG T 163

B 1 S Y A 164
(= ) g B R 164
(Z) BAP TP HEP 2B 164
(Z) 3R 4atRal PR 165
() A 2o 2 R 165
() FiHE R e R e 2 2 R 166
(2 TR I 3 R 166
(Z) FRAFHIER 166
=~ B R 168

~2010-2013 R T FAHERRL S BAFFIFNMF-TE L 174
CHE B R BREE PR ?@%’ .................................... 176
CHERPREFFIRRERE D (BTE) L 178
AR B P AR RN EAAARE 183

RIS ELR R0 THEP 2 TAERH TR, 185
COI-I02 B Y EHBFRTFHZBERDE 186
AR B B B AR 191

~N

q_
,#,
L9

~N

wmpwéi RO b 75'.%: .......................... 201

- N

T Hegs At R R i Fe e 234

17



18



B P &%

Bl 1 A5 E PR E B R B 7T R Bl s 24
O TN 36
B 32010 i35 Bl 7t T BoAt FEE035 MPL A 555 B ooreeeeseeseensssssssessssssssssssssssssss s sessessesssss e 71
Bl 42010 & 7 3 & B A U B LRI RG AT L E MPL A 552 B o ssssssssessssssssssssesssssssssssssssssssssssssssssssssssion 72
Bl 52011 4 BRETE 51 3 NIMPL A 45 2 5 cooosscsssssssssssssssssssssssssssssssssssssssssssssssssssssssssssss s sssssssssssssssssssssssss s 74
Bl 62011 5 EEREPRAED - NIMPL A 35 58 B ooooeoeeseeceeecessessssesssssssssssssssssssssssssssessssssssessssesssessssessssesssessssssssessssessssessseses 75
R ok B < 1 V[ I 76
B 82012 if B B BRI T 5 NMPL A 45 55 5 ooeessvsssenssssnsssssssessstssessst oot 77
B 92012 if 1 B BRI IRTE NMPL A 45 5 3 ooresssvssnensssssessssssessstssessstssessst oo oo 78
B 102013 5 3 BB MPL 2 375 % ooetetnnsosesssssssssssssessssosesssts sttt e 86
N I s L 100
DIV  E IV B e ok B e LI S —— 112
TB] L3 S BE T Th 5 2] wooereeeeesesessssssesessssessssesssssss s 555555558555 129
NN ORI Ao G RN ) B o 2 S — 134

19



O e R 31
B 2T HEHE T Hrm T A sttt 44
R R 46
AT B B 0 B R 3 3 3 3 e 50
Fe BRCE B A BT B T U7 A B ET PR 2 eeeecoeessssssssesssssssssssssssssssssss s ssss s 888 62
% 6 BOR 2010-2013 FERE T 3 MPL PL B Z e eeceiseseessssessssesessssesesssssesesss s s s s R AR R SRR 65
27 Mg EEATHER iﬂ‘%ﬁiﬂfﬁ )OO 68
% 82010-2013 4 ® B i § H HW I H BT MPL A B 87
L OBME & FE i

# 10 4 BPRAFT H37§ 4p 1

LN B T S 95
% 125 R iﬁ’%‘tiﬁ*ﬁ%?ﬁ%ﬁmfﬂéfg‘,ﬁﬁlib“fﬁ& ........................... 97
21 SRR T HHE T Y PRI 8 R B 99
Fo 14 FE B G IRIET B CIMPncecsssssssscesssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssasns 102
Fo 15 FE B2 PR BT CMPL  coooeececessssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 102
016 FEFDT E (372 ) T B0 CMPL  seeseecessssssssseesssssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssans 104
2017 FEB S5 A S EIRTET B CMPL  ocecsssssssssesesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 105
F 18 FE T ZE Z §E B 1 T H 07 CIMPlaonnrccscsesssecesssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssases 105
Fo L9 FEFIE ZET B CMPL  oeeeececesssssssssessssssssssssssssssssss s ssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnes 106
F020 FEFDIRFLA] A B I T H 0 CMPseeceecssssssssseessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssses 107
Fo 2L FE B A ARG T B CMPlaccseeesceesssssssssessssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssns 108
F 22 FE BB ChHE T IRAET B CIMPL  coseesseessssssssssesssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssesssssssssssssssssssssssasnes 109
2 23 FE R T B T 25T BT CMPL  eeececcessssssssessssssssss s sssss s sssss s sss s ssss s sss s s ssssss s 110
P2 RPN e R B BTl QO ] O —————— 112
% 25 LH %?@i]mﬁ’ﬁ‘: RBARRE SR A5 TP R AN AL LT s 115
2026 T g ARE 7 RAAEAE T L ERBEHEIIT s 118
427 F\mgm;ﬁﬂf‘ﬂ’aﬁvﬁ P2 BB B s st ss s ess SRS SRR eR RS SS AR RR 0 120
2 2TRAGFRABEAE PP AT FRENLITY 2 THE Y PR B TA S H..121
22TRAPFABPRAE R ELEENENRFAT L2 TR "ﬁ WORGRAA e TR A ST B 121
O e G R 1A £ N - P 122
231 ABURELT B USH TLIT 14 7 A B 30 Hh s 129
#0329 T g E7 Hie s, 2 SWOT 4 4

% 332K T3 “‘”‘ﬂ el B Atk B E o N

23 B P HD AR AT IR R

IR S i R e ST A S SR 0] O T —— 154
236 EBYFHED B AR ETRE AR LE (NT323) s 155
23T AW P E e A E A A T B R L (NT823) s 157
238 LA P E A2 Fonk i (MPLg#c) fy BT (N=323) s 159

20



BB o Aok FRHRRN P B E M AT AR R AR % B
FHOHEBE F 2 JRIAT TR RO SHT AR RS TR FIAL

%ﬁwaw%éi’m¢éﬁﬁ@ﬁ&g@uﬁﬁ’i—@s%ﬁ’ﬁawﬁﬁa,@ﬁw

P g mnk o Bl tlEol K MY AR S R B ¥ SRV S
FEAEE > H IR H T A BRI AL R sy 4 o
L2f- B P X 2R FTRAEP DY R I AL U RO L R L REL

aﬁﬁi@ﬁﬁﬁﬂi’ﬁﬁiiﬁﬁﬁﬂiii?ﬁﬁﬁﬁ?%ﬁ°ﬁﬁ%*ﬁﬁﬁﬁ%
HH TS O AR SRR AIE I F R R SO A SN A TR e
ﬁ%ﬁ%ﬂﬁj‘Fﬁ%i?%@ﬁﬁ%ﬁﬁﬁﬁﬁﬂcm)ﬁ RIS Y ET R
U ERPFAEOLS > AR R h o RS FF IR E ERM AL B
FEHMIYFF R do? A A OB EAg Ru e o fF R oodpdic T30 2
WoYoung e R F A AR o BEFURRS NEB NI R H 0 2 3 Aok
Bty 3 AUCE S BM AT AT A RETIFH AR R 2

TFEF RAMERI.

BB R ks 030 2007 £ 37 13 p o "EU Consumer Policy Strategy

2 - BREOPNID S BEE R TAR

=N

1«\

—

2007-2013 | P &= F B-w E 1,_/}J ’%‘ e
FORR AR A R R deas i R

F RO > A g FE g RRPE LD RA G A
PR

o fRZ2(EPAFH LI RENF FERABE - ARR ST A REEZ X2
Py R EET BRI RFANAR G E R
R RS SRS B R L0 gt flE R g R i

ks X 2M2 G hiTdke 30 RER SN L e 1 fRR Y P SR AR PRI D

SR WENL 02008 EFITH R AT RAN AR § A WE T HAE- BATHER

21



# Hie & % | (the Consumer Markets Scoreboard, CMS) » B enha 3t i@ gl

RTS8 % R R -

oA ERFEEE TR vt ikt ) (comparability of offers) ~ T# % &5 hiz &
K (trustinretailers) ~ "7 % &' 4& , (problems) ~ T3 p’%“‘ % ; (complaints) ~ "%
% B | (satisfaction) ~ Ti#ied+ | (switching) 2 T #& , (choice) i%ﬁ:};ﬁf—r:‘z& IPA-=

’T} ¥ 50 B /ﬂ "*"r* B (s P EERE) A LEFRAIERZTHITLAE LR
§F R B A T ‘E‘ﬁﬁﬁ S —*‘m& BBARFE NIV BauF (T B fEL

= f B 3 SAp b B )

ERY P K I‘m( Korea Consumer Agency, KCA )+ 2013 & 7 * 44 s tIE B F A0y
7 ﬂ ™ 3% 4 # (Consumer Market Evaluation Index ) ;> 4 5,500 i i} % ?{ R4 10 B
Brao 3B oo g F T R LER 10 B Y F L ARG O F BB RAT R
(Statistics Korea) ¥t % % & ehdicdy > B E 2™ 10 B # ;T @ (automobiles) ~ (78 T
3% PR7% (mobile phone services) ~ %« & &% (life insurance) ~ 7% (home appliances)~ % ¥ &
&= % JRi% (real estate brokerage services) ~ R % (clothing) ~ % 4 PR5% (food services) ~ ¢ &
(meat) ~ %525'? (medicine) fesz25PR3% (travel services) o
BRI LIRS R Fr A BRI D G TR VbR S RHER R R
PEYFCNRABAA VRS e 2Bl 3 R E R A R R F AT N e g

P F A e Ry~ B8P SN PRI AL R Y SRR s T

r
i
3
iz

ok

(\x
o
W
w

WGP F MBS IRIEE 2R S o

Fhvdrs R RF Rkl LB g R UEET 4§ F RSP F TS
LE o o d ;ﬁ'%’gdﬂzﬁrﬁﬁgﬂﬂ' THET 0 pd B BRI IRRE Y P LR TR Gt
BAAAE R EA R R E s EFRER R PRI ENT LS v T
FORFE IS s B FETehd 4 oo £ AR OE - FRPREOLEFE o RiFI AN

FAUEL BN S AT B ot F R koS BEEHH R~ 3 T T s -

Lawed, vaga], $94 5 2013 aHr 9] 20| 2pA1 4 74 (2013 43 B i % %7 Hgocdpik) o (last visited August 25,
2014) -

22



ALE AR R FREERT 50 R B R AR RATAEP 0 ER G S

G AR A T Y R

BESEN R EF P S A E @it R R E - BRI 2R RS AP FA
RAFTRE RN R e TR R AR R ARG D HNS
He

AATFET > mE2ERDO YR HF Feadr ) FIALEF AT L

e G N

AERPHARML R A LT Al R R RIRE SR
FEest A AMmRA s - & T g ¢ iF #5249 (the Consumer Conditions
Scoreboard) » & * *+ T RIRCE § R WA R F G FFEE R FREES BE R RO
PEAREREA S NER BWANRE 25 TR P #3es 4 (the Consumer Markets
Scoreboard) » i & r2if f F A BLAE L EHLS0 BB R Hengocdptho m AP F AR A
M E TR Fgdp e (MPL) S AR TR E A e AFL R FEIE Ty
MEp e T F St R LS R OTHE R (Sliek BRI R0 § o R
RO EEE) KA R ERRRNN ARREE CF-FRIOPFRRIIENEIF ST
Rk TR ITS "M”uﬂﬁlj Bwid @M 2R, ALT rk*"*ipﬂu SRl S S

Py o FARP AL WAL N F P AT

1—Fv|- ; Jﬁ*%\ﬂ_ﬂk}? @]mr/}; .iz—r;;&;;-) /,}Jﬁgj,};gy;ﬁ; )Lﬁjgﬁj‘]]\?‘ﬁ‘f‘?%;“ﬁ

i)

FMA I EEY {7 PPN FAAH AP P BRASEHEEE R ri?“ﬁ’
F e s ) PR FEFRETEE S MG s 0 F (FhEREE
PRAFTHRRE)CRJAEF N BT WM A I EEY A PR FE S R R
EET R F S e - Mm@ IR0 2 A R F R M 2 A M

FFB"?}E °

Z_g;k,ﬁ_p;:@»g_;%nx }J%”—%‘ﬂ;" A E T2 e B o> PR IE ‘}pﬁékﬁ;ﬁ];ﬂ»?zﬁ
BARMA AT L HLIE) AN T P N TR SRR AR

PR T R B A ) 2 B AT BRGEEARSPEY TR R

23



w
(7

*’%ﬁwr TP, RBRARR EBEA R RS RRLE T

LR EIHAN S 0 LRFEBD

4 Bf o FPEEDNAFIEL TR E S He sl dpiE PR S TR KR

WA N e REMERE > L PR e ko

AT RERBATNF O ORIM T AL RSN T GRE

SEEE—
R emaias ﬂh/’\ [ am.

' ) EREEAF BalEETES
‘ — — *EF%:EEEE%
BE . #HHEBr Lt iy
 mEEEEE
RS (akE
— ?&Tﬁ %Jrﬁﬁi‘t e
Eaiiiws R -ﬁﬁ% S
. bemE
\H;;f%ff;// AR
=
T EER
— RS =8
| EFRR

Bl lA 32 pELEN T7 LE

=~ By

AEFECBARRESER TR He s Bl B LT A £ g ks
Mep 2 ERARE LI RERE G E A TR RRETEAE PR R L gy

_LT“F i’%é é:i;‘fi E“f—rFé‘/PJ’ I/Fé*’;)%i\‘@'ﬁ%w/ﬁ ;‘z-a ii—)ﬂ’lﬂ\’k;7 \ ”,:_J_E-'ﬁl’ )‘Lé-‘7£§

24



FRRRIPE R A ULE L

LRRER S A

TR F A LEES 2 BIREATE B2 k@ f M AR SR
PENNEAFTLAFTERNFRAMREPFAERAL AL FER IS c AP FHUREE S
FRELBR AL RRS AT S LERTA LA S 0 e ok A

% B r;ﬁ'*};‘f—*ﬁ—r‘; Fieh iR riﬂ‘;’:—*ﬁ—r‘; e BT AR S E BN STELE I N

VEFETHREAGRTHAL T SR EPREEERRTADE - L KR L 5T R

e ompTyy FE A R R & wR 72007-2013 i} % H e ded fug o
HEp 2007 £33 2014 Eieimnh o SE TR BT AR CTHEAFEAEER TR
RRE TR HY o TR T, 2 TERE ) Sk BERBYT FEiTHR
o B 2008 ExE R LR T E D He s 0 ERFEFER2BE- 5 HEE
BREOBRIPRREF R s s eI Se s RS 105N G o

%ﬁﬂ&ﬁ%ﬁﬁ%ﬁ@%ﬂﬁzﬂﬁ&%mﬁ%ﬁﬁﬁ%’i&%ﬁﬁﬁ27%%&@(“

\?ir

ek B AR ) h0 AT PR SRR P HZ EMAR B R LY TR LR AR
BydidAFAaafeFmo s S EEBAFL  (Market Monitoring Survey )

A AR RRFRE DY AR g "W RS HEEBAFL ) R E S B
EFEAPM TR o ER AL S R kR RIS R R F e (Korea Consumer Agency )
7102 £ 7 0 S HEFIRFFATH R Aﬁf‘rﬁ D #ﬂﬂt(Consumer Market Evaluation

Index ) -
2. BB

dORARY R F D Hies o RARBEN 2ATOME > AT R R FER S H
WA A DLFRSN A REER > Flt AR R F 7 Fe s IR > U2 R
PP FEABRFRDTF B RO FRAA - § a0 EHPRLY R F P Be s 2 dpik

A2 FTRAREP AL A RAHAEIRILEI LR DEF iy A

25



FREEFF AR MNP EREMS f LR X A (R R R A

APEFVEA AR RS L ERANE > P AR LR EHAR T IH A R
ﬁﬁ?hﬁ»#éiﬂﬂﬂkw%\B¢ﬁ£ﬁL’¥—»u1J§Eﬁ*$£Jri%ﬁrmmwﬁﬁ,
FERARPLY § A H AT A BARRERET > AP EET AT F R
R E TR FIEME S NREA S > X R ENFTRNRSE ERFP T HIE IR
PR ER -V RIFANERFLCFHR N > L HETE E R A 4] &R
Y Al ERBHS A2 R R EHREERNERET FERER R R AT FHEF
EEHH o RERL fE e TER A d e pa PR EES SR B ¥

LLEAREY FED I e 7002
. PaAt

dor T g g st ) LY REF RNk Py LR E Ik h e
BMAE L R URPE R AL RA FFB’S#FJ@-T#W# BULRRE 2V s R

EY RSB R ERE S VERE S e 2R s AH o Ra o

i

B R
EH e dp W H - BT HA L R 2 BRI SR SRR kA R ERT T

R PHFHEE T BLFF YR EHT I T AN S B SR ARE X 0
LH

> TR & A TR ARIRAE H- {64 R 2 55w pRE2 AR
%—%"ﬁ ik R oo
B 2 F WP HRBEGLT S AT F > Wi QY EAH &R

FAPRMRS XPEURTE AN S LG ZATAE S E 8 RS AR T SRR

Webcati frsg R F RS TR 545 32 0 AR T A TBER BG5S 552

& 0

- RV HAEF RS el BGEYRIGFLBAARE SR LFFL R EALE
@tk
A FIEF AT AR E D200 £ REETL TR R XA HTH R

4T

26



>
»

>
>

[

>
>

v

’}:ﬁ?’_lﬂ_}f%}g"&pﬁ:ﬂ’é i )\"fr}g i {{_V:Ff\‘—f El'-;.f.x?‘\‘f E. %Jﬁ’f‘-" %;E %

I FE °

PHN O BE P ANA R ATEERYIBIREL D HMP 0 TP AR A

TR Nz TogR R E

CRIGRE TR R E D F AL E AR AT R A A TR AR > ¢

FEEATA EA AN RN BN 2RI blde ! B-RAs A 1~100 A4S = 2 1=0~4 & o
2=5~7 ~ »3=8~10 4 ; M3 Ed n @;;}Mﬂ%t wTihs FE A FP 12 ﬁ_;@;vﬂ,]—r‘; # -5

BRE S BT BIRFES Fo fr2 D 2 MPLAp i -

FEURM AL A AL PP E PR TR F A, R H- B A

PR 2 SRE A SRR RAE NI D E > BT A £ R LT R

BRPFHFFFIR T AF AT L 248 wmR AR AV ST IR 2@ Hie &

FRAOEES X P RE R EFEEGRAT A AL SRR

4. SWOT & #7i2

T oE

hsMAHARLERER S TP H A AR I AR AT A D

#%#@WSWOUEa’Qﬁﬂwﬁ*rﬁp%“%)Q%J%&m%$\:$uﬂ%

BB = 7 ’%%ﬁ&g o SRS ) I = Fﬁﬁzfj—ﬁﬁfﬁé ﬁ*'&\."l\: %%‘L b%ﬁ&}g s AT 5 4 %ﬁ‘:}"‘”z

=

FRL HFRE FHRE ARG R

27



3R AR R

R E

|

DRSS

SRPELY § K ” .
—— HBEWE R
B dE 2T g FRE R

|

G RN

'

WG R T AR AT 2 R
AATIRRIEE oy A A GBS R PR R AR E

ﬁgifﬁﬁﬁﬁ»_——+ RN G EE T e B i

R Fe (F) A€ 2 M
FRApiEA L vk

! ‘L

#I,‘il‘__,kﬁpigﬂl #ﬁ*ﬂii

N N N ) N

W kiR févﬁ FAL kR 2y
BRI

_,?‘%I—B‘,—a::’\ﬁ?kgv'f QLF]*EL
B E R AR AR E e
7 3 L E

I FRESE Y R M s o g
d T e AFFIEFT A ERAERE CBR T

F]"ri Pio k| id T
W25 R R M A KRB S o Y E T B R e st FAeT

1. &b ewmp Brm Ty —‘F,’z‘r%i%) sAdE o B TR, 0 ¢ 4

v
A}p\g’gﬁf—r%'\; ﬁ&rﬁgilpkmﬁ’fmﬁﬂi Kﬂ‘)‘l'%ftﬁ AP%EJ Fx’?f,ljmm
oS RREZ AT

FE A - BRI

28



K B A dE B LIRS R o

ER A ey SRR TR R B R NS e TR RN
BEERe 2T fgs Fiesd j #RFLEFHFLFRAFL DS 3000
ForugEwE RO E I A 20 F (FhRERE R
A ER LRS-

TR R R RN R U A S zf
ARTFIFH S LR EARP TP FED B P R
B ERR T RPRSE YR L S 2 g TR AR E RS

ET A R R g

DA FTEFR ARG ARMA A IR B ERPN R B AR A AL
TR E A B AR G A s dIR L AR R TR e
AE R ARNRB PFELR & AP AT o

Bofs o % SWTO BT RMas Tl § 57 ety 2 i Peur s

2R EFE -

29



£ R E T He s ARE SRRSO E

R}

-~ WREHAIREHA
L FRBED RMBE PR H g BE R AL 6 2008 EA 0 B 4E
- E HEFTT Bl "R Fl % ¥ ; (the Consumer Scoreboard ) - j%t“i%ﬁ&m%ﬁ

P H - @ 3 (the Single Market) 2z FiEEA, > T v a gt R ARNESL o

PR R R WP 3 i ;Iz?;‘,\*};ﬂ\._ Wi APENFETNL

%5
FOR 1 & e iﬁ'%"f—“ﬁf’c ATk ek oF B R dcdk o AR THEARZAK AL

R FEREAEIR Al PN G R F L AR ERRRE AR R R H -
RS HFZEEE S ARHEY TR KR AwE W FF AFH A (the Consumer
Eurobarometer) 3 A& > % g2y > 2 Pl * m P A F% 43 (Eurobarometer surveys)
HFEY G Edh e MY 3 iEHRY RA G TEEAND 4 (Standard Eurobarometer, Standard
EB) ~ "#s 2% & , (Special Eurobarometer, Special EB) ~ T - 23 4 |, (Flash
Eurobarometer, Flash EB)~" & 4= % (Qualitative Study )" i% 3% ¢ £ B = 3 & ,(Candidate
Countries Eurobarometer, CCEB) 4 # @ 22§ e m i MR L T2 s, > 2 L
REBRELR §OF & TREHE URBRESF LN TED L R kR RO

BAAPM B A% BOWP LR i Aph ooz $F - 2452013 & (5 9% R iE it

2 http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/index_en.htm . (last visited August 25, 2014).
SWE?%ﬁEW{%E¥@&%%EﬁE*@ﬁ1ﬁ?éwmﬁ&mﬁﬂ@%ﬁiﬂ%ééﬁﬁ%%%ﬁ%#m»ﬁ%
P AT AR AT TR - BAPIR I AL RB R 2 TAAE R S w A B 2R (retrieved
from http://ec.europa.eu/public_opinion/index_en.htm) (last visited August 25,2014) -
SR R W ST R N )
http.//ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/survey_consumers_retaiIers/index_en.htm (last
visited August 25, 2014) -

30


http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/index_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/survey_consumers_retailers/index_en.htm

A ) Bt A g MR E B A EEHA R R AR T R YR

(consumer attitudes) 2 " F &% & & | (retailer’s attitudes ) ez & 2% 5 A# -

(Z) ’ﬂ?"ﬁ"* AR S

TR ET He A R AL P PG RE SRR 27 B § R R (7
ek 2R ) h0 AT PR SRR PP H 2L EMAR AR

Ryoaddamasaferma g FEEA AL, (Market Monitoring Survey ) © 5

PR EE R L € TR AR (B 2) 02008 &£ 2 2009 £ 4wl E R LR E % 2k

B A A (B0 T FET HE A, 5 4) 5 p 2010 401 2012 & ) 0

A
Fﬁ

ﬁﬂ%’j&§#%§gw%i§$

2013 #Ae > 2 e i A28 ARET L T pirtesd ) ($95%) 2 Ty

A5

st (%10%) AL HeofFFZeT 4 ¢

POIBRE P e RN FAER - T4

\\?{y

For TR E s He s AUB IR FE P EEBEFE 1Y

3MNH AN B E B 5 TURE £ 8% - B

1 a &5 A A1 R
Communication from the Commission — Monitoring  |2008.01.29
% 1% |Consumer Outcomes in the Single Market: the
s Consumer Markets Scoreboard
o Communication from the Commission — Monitoring  {2009.01.28
% 2 % |Consumer Outcomes in the Single Market: the
Consumer Markets Scoreboard
- Consumer Markets Scoreboard — Making Markets 2010.10.
Work For Consumers
R _— Consumer Markets Scoreboard — Making Markets 2011.10.
s s Work For Consumers
_— Consumer Markets Scoreboard — Making Markets 2012.12.
Work for Consumers

52010 # 1 fF 2012 & [ e H-E B A4F 2 0 R

TR kR A

http://ec.europa.eu/consumers/archive/consumer_research/consumer_market_monitoring_survey_en.htm ; 2013 & & 0% 3%
B A 47 4 038 http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm e

31


http://ec.europa.eu/consumers/archive/consumer_research/consumer_market_monitoring_survey_en.htm
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm

Consumer Markets Scoreboard — Making Markets 2014.06.
Work for Consumers®

Consumer Markets Scoreboard — Consumers at Home |2010.

S

10 5%

w3 in the Internal Market 7
5 Consumer Conditions Scoreboard — Consumers at 2011.03.
WoRE e home in the single market
FERAN 3 P Consumer Conditions Scoreboard — Consumers at 2012.05.

home in the single market
The Consumer Conditions Scoreboard — Consumers at |2013.07.
home in the single market

* 9%

(2) Ty RE* FaiiF,— %WEFRY L FRE L3

R BT p 2007-2013 i f K r e g fus 2 ]

N
&
{Sh
J%zl
-
=t
.
ok
Y
ot}

A TER R - BE A p 2008 3 2014 E o BB RL GG 4 RRED
N ﬂﬂ%)@Vﬂéalﬁﬂﬁw%%mo%Wﬁimﬁﬁai3L@mﬁﬁu?%’
Hiwfp e N kdp T3 S5 »cdg itk ( Market Performance Indicator » MP1) 2 {5 - 443=
g S AT e R F AT R A A SR PRIFRU R R FHE A S R

PR FHASERIFAL 2 R P RLARR R FHASE RO EF YR HH
AR JRAR O R FHASE RO ERLT c PR F 7 Fe s gt
BET LR BB ADR R DNIFE S IR LAT T St o i { B
ERIG R FPH fa‘z«ﬁ;}g Bu P Heid it \,E’T/T%;gi" f R RE 3R ) -

R FAEEE LS RARARE 2 2 rﬁ&#%wwﬁﬁﬁw%ﬁ@ﬂ&ﬁﬁﬁ

=
=

TR FL LR S k¥ WE T @R BTN i i { B R 307 B e

HERE 2007 & 11 % AzB a8 fechd - & T |47 Sse i de ) P A8 R FOM P

6p % % PP @ o F k% 2 4 ff ( Commission Staff Working Document ) - 4 % 2 ¢ > % 4
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/index_en.htm (last visited August 25,
2014) -

T % 3R f 4R 2 5 R 1Y T R O (Consumer Markets Scoreboard) 2 &4 > FH>HR AR LN 5 o *‘f
%1% : T4 (executive summary) o Hap 22 pE oo uETEERINE &9 32 4 (Integration of the retail
Internal Market) 2 Tgcp' & R W2 i) % %3 , (Consumer environment in Members States) - a4 & 53e 4 45 3 ?ﬁﬁ

47]“* }@fiv /ﬂ ‘xlgl—/::/v’}FJ ‘nﬁ?t—r/ﬂ j?i%‘)CA"\*FJ~F$ELF\A £ At ’Zt##‘ig)"?ilﬂaﬂ P F2 >
ERGAFN R EEes 02010 £ 755§ \7“ 5 4wz T PR A cr kb 3RLAAFL LG rConsumer
Markets Scoreboard ; » 5 s #-2 fFag s T faEze s ) 2B e

32


http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/index_en.htm

WAFHFLARIG G RIEL TR OAVBIARIELAREN 7
—g#;ﬁ;m—%@ W F IR AES R BER F - i];;-;)i’%'j—*ﬁ"ri HBiehFai g
L i)i‘?ﬁ'f—‘ﬁjéﬁ%éc:}%%%ﬁv@* CAEARFEZVROTHEILARE > TR RIREOD Y

S F - DA EHEE NN BIA Y T 0 B0 AR R

=

B \¢
7*“1
TRy
g
7
T
TRy
A
i

Pt BBE LR 202008 17 28p EXA £
AEBAR R TR E A, B T ¢
y%ﬁﬁmgﬁ%”&ﬁﬁﬁﬁﬁﬁiﬁﬁ“°E—®%¢$ﬁﬁ’éﬁ&%$~wﬁﬁﬁ
BHE A RETRT 2 F R R RARRET B R PRI TR A REL R
fo RO FIA AR ARAT S Me AP R HPABEA T o H T E LR
R RO P AR RS GO E R A REL AR T A S

WA A DS AR EREE ZIREDN G

=8

BHRFEPEAEFF S LR FRLAS
FF o eASFER (FAHE) 20 T EPFFOERL - FHEPRIFE S AL
ZRFAE 2 6 0 AR PRI AsE &2 2 HR T LA A T4 %80 j5_2008 i h

A

HASEY Bl P HHRBELAR IR g

Bt hiu AEEEISYF BAFT M SR PRAS AR RERTE A
e FREHASS FOBLABTHIRAET FOB LR 4T F R S
Bt FE o EFGRALE BEVEAFFFL AR NS BHUENESR RS

(Q,:> rlﬂ?;ﬁ g_; *;Jﬁ,ﬂ%ﬂlﬂ-“if ﬁ‘-ﬁl’} /#%Jﬁilﬂ?
TR SHBEILFRNBERARL L

BE G WA R gl ie . 2% TiE (o, 4 &0 B0 REn -

8 http://europa.eu/legislation_summaries/consumers/consumer_information/110140_de.htm(last visited May 20, 2014)
9 o -
feme 3x o

33



LPRFREE G EH AT HN A WP RN G HH LR AT R
gz B G kYR
(DI P AP FLENE - R AT I P HRCR Y PSR L2 Y S LT

$ B4R R R 4§ TR T B ) g

PRI p 2 - i F B R g FIF e Rhd FoKRNE A R SIRIERED A o
B 2 i R g R

lﬁ—pﬁm”‘lk;fﬁﬁ.ﬁ?fgﬁi’*

e PFiE AT F L R g 0 IR Feng o
PR - BEP O RALLEL S F 0 3 0L RHG LT e
Bhor BHL2Z U R RFUAEE W ol A SOER RSP R
ME YA RE PRIAZZ D ]"}ai’jl__‘:.f-;«—#]flp\loo

A

%amﬂﬁ%ﬁﬁiﬁﬁﬁ%ﬁw

(2) % g ® B & LR PR REBR DY ] A
»

RAP - T F o mpE - G EHEAPRE TAAIF R AR B
SRR N TR SRR T S S SR ERE RS

FAR 2B IR 5T - B

(3) & BB § & “Tiacninih 6 2 4
R TRy 4 PR Y R 4 RTAT G
FlROgZ PR ERPFH P s h R
BEE R F s 2R -
2B D HA REIE G R RRH R AR A B I R K 4o
B BAp s e B g g F 2 gl PRILEGE » T HenAp B2 B~ B AEy
PERE AR ANLZEP R A K ARG AR P A I
g T R R N B M s 2 gy ek R Y AR B AIRT
R CIREE LS G DI R R D BeniEd R R AT S FF o
£12014 890 o gR gkt 2F 8T B RS FAY (Market Studies)
2B haRE >~ AT F &5k 3 (Retail Energy Market) 11~ T 2 & £ g R4, (Retail

10 http://europa.eu/legislation_summaries/consumers/consumer_information/110140_de.htm.(last visited May 20, 2014)
+ g% 44 ¢ T The functioning of

VougaseRes T208R, > LSR8 am T4 58, 280k H53
¥ A A

the retail electricity markets for consumers in the European Union

34


http://europa.eu/legislation_summaries/consumers/consumer_information/l10140_de.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdf

Financial Services )12~ '3 3 7 5% ; (E-Commerce) 13~ "% 3 2 % & % &% 3 (Electrical
and electronic goods ) 14~ T ¢ 5% # | (Meat Market ) 15~ T 5§ £ B PR727 3 | (Internet
Services Provision Market ) 16~ T & % 3 4+ | (Voluntary food labelling schemes study )
ypz T35 @ %% (Fuel for vehicles) 18% o

T B R A A A T R A2 A SRR ST R
FPRAIBIENYRIFOLA D R- AT aEd TAR ) Y pi Hene
ot LR R eES LG REIICRF Ko

M- e AT AT BE UL 6 R AR A 2012 & 2 2013 E 7 4 W44
"} % % %™ (Consumer Credit) ~ = £ # ; (Second-Hand Cars) ~ "33 %5 % % |
(Consumer Vulnerability) % B %7 3 RAEE R &- Hend FA AT - 236> £ 3

2014 9 7 Lok o ekl ARG P EES B Hadp A AL AT o

http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdf (last visited July 21,
2014) -

L2 gpesze AR H 2P E > GEHFTIAPAEF O RNALTEP- PRBDAFL I NEANLY
% » ¥ 4 4 http://ec.europa.eu/consumers/archive/rights/fin_serv_en.htm (last visited July 21, 2014 ) -

B 23 B+ HFA 444 ¢ T Commission Staff Working Document: Report on cross-border e-commerce inthe EU; » 7 %2
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/com_staff_wp2009_en.pdf (last visited July 21, 2014 ) -

14 232 FR B & F3 4R+ T Functioning of the market for electric and electronic consumer goods ;> ¥ % &
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/report_electric_and_electronic_goods_market_2012_en.p
df (last visited July 21,2014 ) -

15 ¢ =% %% 242 : [ The functioning of the meat market for consumers in the European Union ;, » ¥ % 2
http://ec.europa.eu/consumers/consumer_research/market_studies/meat_market_study_en.htm  (last visited July 21, 2014 ) -

16 wgepeppiagr w3 #2448 2 © T Consumer market study on the functioning of the market for internet access and provision from
a consumer perspective ; ¥ %5
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf (last visited July 21,
2014) -

V smpifprntains "Voluntary food labelling schemes market study | » # %2
http://ec.europa.eu/consumers/consumer_evidence/market_studies/food_labelling/docs/final_report_food_labelling_scheme_full
_en.pdf (last visited October 4, 2014 ) -

18 5 45 32 2482 ¢ T Study on the vehicle fuels market | » ¥ % 2
http://ec.europa.eu/consumers/consumer_evidence/market_studies/vehicle_fuels/docs/study_en.pdf (last visited October 4,
2014) -

35


http://ec.europa.eu/consumers/consumer_research/market_studies/docs/retail_electricity_full_study_en.pdf
http://ec.europa.eu/consumers/archive/rights/fin_serv_en.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/com_staff_wp2009_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/com_staff_wp2009_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/report_electric_and_electronic_goods_market_2012_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/report_electric_and_electronic_goods_market_2012_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/mms_follow-up_study_2012_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/meat_market_study_en.htm
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf
http://ec.europa.eu/consumers/consumer_research/market_studies/docs/internet-service-study-full_en.pdf
http://ec.europa.eu/consumers/consumer_evidence/market_studies/food_labelling/docs/final_report_food_labelling_scheme_full_en.pdf
http://ec.europa.eu/consumers/consumer_evidence/market_studies/food_labelling/docs/final_report_food_labelling_scheme_full_en.pdf
http://ec.europa.eu/consumers/consumer_evidence/market_studies/vehicle_fuels/docs/study_en.pdf

Consumer Scoreboards

s B - ~ ~ prrrer. \
: Sth 7th :
Single Market Consumer 2nd Consumer | 3th oth | 10th \
Review Markets Markets Consumar Conmer eean | |f= I C )
Scoreboard Scoreboard Conditions Conditions Conditions Conditions : Markets |
e & (CMS) - Scoreboard Scoreboard Scoreboard Scoreboard || Scoreboard |
( 1st edition . A LA oo T /l
Consumer s N\ & 'S ™~
Policy Strategy E-commerce 4th [ st 8th
2007-2013 Fapoit Co C ot
Markets Markets Markets
N \ / Scoreboard Scoreboard Scoreboard
-
Retail (& A
financial EEEeT -
services Hrplam oo, Consumer ) [ Second-hand
\_study ) ;r:;;snon credit study [cars study ]
J
{ N C
Electricit t onsumer
e:(J;cy' Y ] i Fuels study vulnerability
\ y study

W 22007—2014 % g i} # %35 & A 419

=~ BRAIEGA

FER P 90 £ K4 x WTO R84 » F i 2 LR 7 E FTA {/F T 5K » 23h 10
EAME K o SAPFEADYE BRIV EEREEE DY R F Sea o i
DHERFED H L AR IR TR % 202§ REE R R

TR BTG SR P EE R R EERT S R RS BB S

ERFCRR G B PR 0 AV REL AT F P RE G RE S PR fET

Bk et g o q gisilg 4

s
.
‘3‘
=
‘—H&:
(S
&
i
ol
&l
fz
-
)
ol
.
-
T
9‘/
3
L
i
=
N
|

MHEF R d AT R B AP F I FREBR DALY > AT UEF L AT o bR
?uﬁaﬁ@ﬁ%aﬁﬂaﬁiJoﬁwmﬁ%%ﬁé’&—%Q%WE’%@?“%%@
(NI G s ¥ REE Rkt BLF AR RAEL AL D
FERDFHRT IR REAML 2R KRR E L nE ATA G RIS E

WO SR kR ) K R Rk e g o

S TR SR, A AR LR REER D A i LS

19 http://ec.europa.eu/consumers/consumer_research/timing_en.htm(last visited May 20, 2014).

36



T4 FER R P FTT A MR NI > e A F oD BT U R E 1720

20 KIM JUNG-YOON, Korean consumers not as sanguine as Europeans June 29,2013.(last visited August 25, 2014)

37



F2% BREZER R ED Fs e B

I
3

¥

—nu\

FHEEZERY G E S F R a2 G AR A A NS ETH KR
TR RS R AN R/ E PN ERT R A I P c R A
Mg 2 R R D R R > L RFIAREE TR ;I!]z'ri Hwhs | PR SRY &

o

- TR R

(_.

")

p

) WE
f 2010w iR T Bee A A PHES L R TR AR LAHEE L FR

GO R OBR RIS B e T R BERAEFL o Lo AT I mP AL G

cFEAn g a4 d GBS GIK 2 7 (Gesellschaft fir Konsumforschung) 2134 7 » # %

7

2013 £ 50k > - £ HRFARD L FEOFET - PP AFL T DFOTEPE sk 2o

21

22

MRAHGK 2P 2@ R 2+ 27 v’fge LHE TREVFEHF LR 2P, o kg Wikipedia 2 3% 2 2 35

A THRET AP BRI MR 1S RS E2RE 4«m‘*bh’%ﬁiﬂ”‘ NP Ao EFRS GARE 20&

FpERE e v R B 1934 # pF AL R e 5 i 0 @ Wilhelm Vershofen = = &% 3-8 447 7 14 > 19843 Gfk x4 =
=

£
AP Eiteny AP (GmbH) » 1990 &:x s 2 B F Fai > T2 (SE - Societas Europaea) WP (AR
*‘v?uwmgi_— GfK f’l ERRRING 13 RF a2t 23k g 115 B4 L 4B H/A2:E 100 B B o ﬁligi@l&ooo Ao
Ho 80%:hf 1 K H T AEA NP nR 1 o 2005 E Gmezﬁi R as By 5 10 e NOP & B > %)t
;\, oS Y 474238 10 fﬁ@mm«‘;‘_ﬁu,?’i— 22013 # - GfK % £ £2E£ 7] 149 fagm ~ -
GfK 27 % £ 4 gﬁrﬁ»%;g EEI"' cPHIL P ARG A f‘rsr'“ ¥ 5 ;;J’%F‘j?‘fi’gﬁ(Cmsumer Choices) 2 i}i’;
 # % (Consumer Experiences) TR EER, FBC e CKEFE2RF LT GHFRUARFLEATHE
mb’ﬁMTHﬂpaw_,mn%évm%\mag.uAP R R e F R BRE 4 B BT
e E P o GIK P g e ka2 A4 LRRAGFEFTH BEGCKDHF LU ERNEL > ¥ iy - F¥ 2 21
EPRARBOT RS STA FHE ARG EAR 2 GIK Y £ pwivk- S A2 FERR Y - iR
B3 2EFFEEROPSFIPHE GIKDF SHEN XS FEATHE LR RT3 S8 854y 1 8 B
dOF R EN R R s 8 gy o fiiflﬁi‘%'lzi 5% "q']%';\..ﬁi"‘?—mw HEDTA AT o P AL HOR AR RE
/ﬁ p HEF "*Hiii5 W~ P K D P ER  WEEA R RERE 60 AR Y o GIK %
RO FH IR KFRE FTaes E‘J/»\#?;;K;ﬂiﬁ BELAFAEMAGTE 2T EHPTEFRIILE &
m?kpﬂ;ﬁ\ml"
Rz e T f gt 00 b PSRN F MY 75 FRER f*iﬁﬁﬂ'%‘*fﬁ%#&frﬁ B A AR AT B
/ﬂ K

‘L\'.E‘/fpo
V

[a=g)N fr‘frig,%#fg EyRE s F & T 7 % i —F]‘ Jeh2) % ~ LR enifg N’frﬁ‘?‘“ﬁ 4 :ﬂ‘gﬁmﬁ,\g_mm.ﬁ.r it o ,ﬂ?}'—ﬁfﬁ
BF LA PEE R g ok B - 2 R e R 0 G i G R ALE BAE R 2 F - R F MR A
.Q%ﬁwg;yig R SR AT ﬁ?]‘s'éf-_r Z5 T fET iirfnﬂr«ﬁ/ﬂ?’—ﬁmﬁofrﬁ‘ﬁ\ GfK:}f&’ﬁ‘éﬂﬁsz'r‘i%P?{%ﬂ ’

B EAS  Ad > fli JIpFyEd R F'?Iﬁ-%eﬁé}‘ﬁiﬂ-i )2?5}%@:2 i E LAY o Gk et R & 0 R4

W iﬁ—??\,ﬂ v e B feitE i—%‘t’ 4 IR 3T gﬂh ¥ ¥ ATA SfeaTH e P i g ARk ?AENERILTE
P? & &g W‘fvﬁ}’wapélﬁ"«&rfﬁ [T Fﬁi}i‘ffﬁ'ﬂf‘_? VT *&rlv HEA AR EEMY A S L E
TR NE o e ST 60 B AR N A HFf Ptk 'ﬂ'ﬂﬁk‘ﬁ‘ff*’“% ‘? W ‘%ﬁ%‘_% A T =g B R &

EFRERE? PR3 F AR R B E 4?}25@ THFHARE L IRLATDE SAvIRIE? WP 0 B
http: //www gfk.com/about-us/Pages/default.aspx ~ http://zh. W|k|ped|a org/wiki/%E6%8D%B7%E5%AD%IA%ES%87%AF -
http://www.104.com.tw/jobbank/custjob/index.php?r=cust&j=3c4a426d4c363f2456583a1d1d1d1d5f2443a363189j99 (last
visited July 21, 2014) -

LERSAAFL T EL

38


http://zh.wikipedia.org/wiki/%E5%B8%82%E5%9C%BA%E8%B0%83%E7%A0%94
http://zh.wikipedia.org/wiki/%E7%BA%BD%E4%BC%A6%E5%A0%A1
http://zh.wikipedia.org/wiki/%E5%B8%82%E5%9C%BA%E8%B0%83%E7%A0%94
http://zh.wikipedia.org/wiki/%E8%82%A1%E4%BB%BD%E5%85%AC%E5%8F%B8
http://zh.wikipedia.org/wiki/%E7%BA%BD%E4%BC%A6%E5%A0%A1
http://www.gfk.com/about-us/Pages/default.aspx
http://zh.wikipedia.org/wiki/%E6%8D%B7%E5%AD%9A%E5%87%AF
http://www.104.com.tw/jobbank/custjob/index.php?r=cust&j=3c4a426d4c363f2456583a1d1d1d1d5f2443a363189j99

oh s r;}i’%‘j'ﬁﬁ Fes ¥ Bich 0 wp LR £ B T4 (dataon price differences ) ~ &
B % # w84 (national complaint bodies ) & #erif 3 ¢ 375 # At 0 2 T
FiFsgpotdpik e

FTHABZRFEPF A5 2010 Eh T § F 3 e in ), #H2T B 6 [ WD
WRE o RB0 B RS B syt o 2011 ch T F T Spe A de #2010 £ AT
SePUERES 0 R BL B B Hden st 0 2012 E e T B KB He g T R 27 S
R eh s R kg RS 2 BRI RO Stend For S 513 (2L B &7 32 30 BIR
B g) 2014 & TR Ed Ee s SR ARE cRBBHREFEIR (G TR
Bad DEAE SR A FRIL 2B F [T 22 35 pRA  (Gambling

and lottery services) % 4~ 5 & | 2 Tara > FppRAx7 FenficE 373 5 31 B )
(=) R

ER TR HB Hge s i & T A "R H7 5 »cdp % ; (Consumer Market
Performance Indicator, CMP1) & Tjj" % JF'f W 34 »xF AL, (Consumer Market Performance Data,

CMPD) #f = i1 o

TR HARTHR AR F RS L BN SEDE R R TR
BRE o EDFE TSR AL L PP E AR 2 AT TS

REES RE TR

THABN T E R R A T8 B AN o F LI E L 0t £ A2 16%¢0 10

BT e 4 o
S hEEE
(-) ®§

e i Ak R AR AW R AN B RS B D BB R AT o 4 ¥

http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm ( last visited August
20,2014) -

39


http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm

W Hie Al o BiZEAep 2010 £ 10 P B A 57$45Kr5ﬁ'?‘3‘ﬁﬁ o I Y R
EFE 10 5 004 i /ﬂ”’—‘k‘r‘ ekt 3L 08 g T AN E
L %% #F ok (MPI)

W Bt (MPD) 4o vt s G R S PRI XY 3 FBa

BEFw BaE R > BRELUD Fanfiing v @ik g i R F FRY o9 FE T

5§ o) -

%R AR R R BEY Z R 4R
2. Hi

%égﬁﬁ@ﬁﬁﬂﬁﬂ (Eurostat) =733 & F4L > 722 p 1973 EABF 4o # 2 % P
{3+ & (Eurobarometer ) #cg > 34 A e e &% b = R W0 12 £ B (2% = (variation)

'15"&’/# 7 B2 Bt o
3 e

&ﬁﬁ%ﬁﬁﬁﬁ%$ﬁ@ﬁﬁﬁ@ﬂi$;%awwﬁ% FWMH - Fesay
RS SHM BRI DY SRR B EI AL R d R LS

FREY ARG RP IS 2T g

ey

R p TS /)‘14)3 - —Eé?uﬁ_f— _f;(‘:’ﬁ;’%ﬁl,fl ’ rﬂﬁbi"):j\ﬁ
2012 & w3 F % 84 Tl § XD B A | A kR A &R BH (IS Y A

AR GRS S8 SRR LR85 L AR

4. % 21
B oA R % 2 BRI P AR R E R - e A A 0 SRR
& 47 ffﬁ%@ib%a»fﬂf*rzm2ﬁw%#m¥8%rﬂF%“%6A$J
FL KW & o ﬁﬁﬂ%%}gﬁ%‘ri}i’?{ﬁﬂ‘ WRESFE SN JRIBL 2P 2 F el o T A g
(=) #H

40



R TR A A R RS
1L y% —ﬁ‘r‘i % »zip = (CMPI)

FEE P FS e RSB F F I R% BENEA L N e < F
HPFF R L RS T RESERA YRR E PR H R RAARET B
FP o REE M FOFRA AT EEEET PSR Be AR ERAN 3B

FAF S A R A SR QBRI SR R M AER Y e g s T g F

=

SHELAR 12 HETF M SRR 2R AT F R -
ﬁ:\ )j —ﬂz GEE; k- @ ‘{Jfﬂ %> 14 R hiE = %ﬁé? o #F:l L
2. % HAF & Hok

WP A Ao LR AT L LR g 1872 HEPHY o, PP HTHE Y 1)

f
R R AT A R R Y ST R B A GORTA £ 7R SRR
FAOEE B RN A PRBRYFE R

fa & ‘}\mF, —},b'?f.,,,gla o

3 F R EAE TR

FEVRETH ol g Rl et Ri? $2 hp A BRAR 0 R T LR
A R EF 2R EDTRTA B R R P RS R ¢ T A

denf A FRAOERNEFRARIE AT R LR (CISS) il % AT TR

4

R FHERR SRR RRAT R OF R LR o d D D REEEE TG FROE

R e R R S R AR s TN SR T SR

23 3l g, &V > 2013 S o) A RA| A 7FA (2013 §8 B i B Agekdpih) 0 2014-01-16 -

41



d TR BRI TR B st i § 0 Shordp g T R S R
S FREEY R EY AP EFRLARE e B Rk Vb AT ERMET 5
RER AT FR) T AR E R A o 2 Bl A R A
FRE YA SR BRI T A R R RE - o 7 bR
EenE@E s FREAERMA X 2B E > VR LRy § g 2N MREg e

RAEEAR o $0 e SRE Y TP R A ARA R F AT TR R

2y RFEDNAIED B N

WE SRR A T F AT B A R Sl th o R T R AT FEHRT FO B
i iR > BRAT A AB R B EET S M TN B A R S
FOEY > rm P R WP AT AN A ) RS Rk U2 SRR G R
% 2R PR FREREMRERL TV RS R L RTRELE
FRPEEE LG 25 v R RS S AT BT R FERD AL
AR T EEUR RS R DR L o T A RIEGRRR 2 SRR Sscd

4‘2’”;;3)\ . ﬁ;ﬁg{ﬁ —,‘;Q%J-g t:n.i—;}a’:’}} —ig&év\';’ ;\] °

(=) ®w§

BRI TG T Fead, nx Ty ﬂ%wg&ﬁﬁ AR GBEY T TE g
Foedptk, (MPL) 01 & % SPLEL 0 BRI R K LB O R LR R R ahinAeie
R

L wgl

TE R TR R R AL B R F T R B R R TR

R B R RIFE R RE ST VRO SRR o Iﬁiﬁ Tr s - 7 R S
BRI H o @AARF il BB H 0 A H R RARSE .

BRI B AL doT

Thek K OA BT 104 3R EET AL LI 37 57  HOEFRARBL GRS ST

42



BEAVRELE AR AP D
2. THRA
PRI R R R F R ST QR SRR EF R BN F R

£ Ef R4l o P g iR R Y WE-ER R SRR B xf:'lv\%vs ZEb
B NEAH R AR

ERenRt EREP 4o ol

T4k O A B TII0 AR R W i B R AR S R S R 4

I CHRARR Avie 7

3. FRERF R EY %

-=-

PE AR E R R R AL R TR 2 f Y e

A

A& (problems experienced and the degree to which they have led to complaints)) - ]t & 7 2 B R

Ao RRRI - SR e

SRR A G o DR BAEP boT > X0 B v B 8 KA

R Er el (FAN) 2R FL Az nRE

‘hifd oA F P oA T EFAEpRG L FE vuyw&% 2T R PR AR
B e % sk ?

B GG R REERNI 7 F PR F - DAY R F LT G e
PTG R A B R AR Y AL L 24k 0 X B HARGH RN Q1A B LD
FEZET AN ek R E PGP F R A2 @—ﬁﬁf%ﬁﬁﬁﬂﬁﬁﬁ

A

{
YR R AR F T KA R R TR

el
=

@Y R e

HHAIRT a4 A% 24F (underperforming) o 2R F i R iﬁ edge B B R B

B w A SRR RE T AR P A SR (T L RA R
JPs) o A a g e4tecd (optimizing) & e (7 o B R L3P B A

r%w@iﬁgﬁﬁ@ﬁﬁw% MY A ER L 20AT R S0 e 20T 4

43



RN F O P B EARIBREFY AL L0 MAATAEL -

?i@fifﬁiﬂ’?ﬁﬁ"%{‘ﬁ 10/n\,'§1r'-‘3c4’§4ﬁ,ﬁ ;l;\z *
ﬂz@fffaé?’rzwé?:—g’zg5 Phek F F A R RS e A RA LY 0 %3
?’F\:B%EIW"/? Qa—r':ﬁ @l:ﬁﬁ#&q’\?‘?‘;ﬁ:‘\;}giai v B2 A ,_&p%ﬂﬁ

FraLY

?%F] ’.g\/‘r\voiﬂ\")

THREBALR AR AP o BB R B0 S U F R R e
e BN S TR 40T

The kK0 A ETI 10 A R EEE R R B d A Pk R TR 0T R IR

i AR GERMNBEENE A F?

SRR LR LA BN ERE RS LR SR R s

e 2 PRI B eh FEE FHPE, 1z Tvs

ﬂa‘F

IE N E N S
5. PRI K 2 T W
T AR A E R 0 R B T R B s (R T

jff,l:']"}ml4 'E;/}J 'ﬂ’—ﬂ ¥ E‘J 3'—41‘-"—"- %\ 3) ° T)” m rﬂﬁg*‘%ﬁ ;L%_J ""K{/}J aﬁ”ﬂbﬁpgi&%}%f?y—

FRELG PRI OR G, A2 E P RT AR AF LRV

i N ehE 8RR
HEPRED Hro 3 0 X3 B AT S RIS HRE g CE gl | o Glaert Tp
Kok, BHRB O AN ARG S SR EREY o p Rk BRI FAT G E- - B

;II-,%,L—ZV  F] B AR Ui en ?jﬁi%i&lli”ﬁ G T T- AR

2 2V D H- T4

Ve B LA
26 417 PR 7% (banking services )
28 ERILT RS2 £ 4 & £ K53 (Investment products, private pensions
and securities )

44



29 % B i%*% (Home insurance )

30 @ §m %' (Vehicle insurance )

32 # N7 A PRFE (Fixed telephone services )
33 7 # T 3% PR i+ (Mobile telephone services )
34 %52 5 & (Internet provision )

42 ¥ ¥ ## JR7% (Commercial sport services )
46 @ 4 (Electricity services )

47 3 27 (Gas services)

51 % B (Mortgages )

52 A Z %% (Private Life Insurance )

54 3 AT ARAEE (TV-subscriptions)

58 B #x/z * + (Loans, credit and credit cards )

TEEPEN TR R S e g v ER P RE | (level of choice) # 33 Ty
—-Jgf it EEE g 4 (the ability for consumers to exercise this choice) (&2t ¢
HE I H AP R (R R PTG TRl E AL R - R ey
o PREBEOEE S NP R FRRFLEEFENLHAEL DE LS > LR L REARITD

LHEE S AZR - FIt > VR I E M 5P 5 =

FRAE2 Tl EEY 0 BE I CHREE LIRS A E R LRI

* 95#\@:%%&@ OB SRR B R AR ORI oY SRR
T—,!é'-fqz ° N
(B3t ek TP A ERBEREF B 104 ek G BiEREF B 04 )

M % K 04 %510 4 > NG A B0 ¢ R IR imﬁﬁ% R AcR ?
6. Bt RIFEFFLERD
FRPRHBENERRS LB F D HY 0 P ERIRBREE ER SR (the
choice of retailers/providers in a given market) - E# iR Em G R 2 G DT LR
72kt ERBLRETF LS B AT b O RS PRI TR e
e o A RRBBEF R EHNI S A R ESRSBR G ER S R R

EDFEE AR € R IS

45



Mok 8 0 A BT 10 4 3R EE @ A 30 £33 5% A B4 § 000 & (bl4e
FE SRR~ FF. ) ﬁlsﬁ—ﬂ? EIGERE?
PR A 2013 Er P 0 BF K 4H4 48 I@wﬁ PR HAe U G oo T ANBEL Eéi%]
FRF% (train service) -~ *K‘ri 2 i iF ﬁig?JPRzz» (tram, local bus, metro) 2 2 p %-k &R (water

supply) ¥ JRix3 3> 3RFIL & G B F A ES e Tooa AHEF B REEAE -

% 3 BE D HEdpiRR ey oS FH kR B A EU (2013)

p -t 5 BB K3t R
L& Rarae it | Tek g 042 431104 R EEHE & | 375 3 5% 1 H#20~103=
ANES BAGP e BT HNE AR H | 6B

o SRR T R R AR R e ?

22HFEF IR | Tk 0ALF 104 FREEE A |77 25 1 HR0~103"
VR EY RS R i*fﬁ*\f}ﬂ f B BE
R 4 T BIEARR AR ?

3y RREEY R HAE AL REBFRFRN B {@ B | FERON ARG B
=0 4P LT LR T Y ,Tk‘w’ﬁr?ﬁ‘_%' 2R | EERER %Eiﬁ » %10
ORI DY e R sk ? A Ak F A B R

AR NP 2R
Rfp o HEA ok
FHLEN LY
‘ %i?}?ﬁﬁ’¢3
,j_FF {? \'—5 )TJLEN f]’ /ﬁ F F‘: %\;}';% 4’3@\2’ : '&(L"‘;? )7_? gl jlﬂ
FRERLZ 20X R 0T e 1D LR I A
PO 0N 0 F SERI gt b "
A S R=) T »,w%4%4£d

A LR I
FoH0m .
4~ BELAR Thrk K 0~ %3110 A~ > FREXEEP |2k 2 5% L = 0~103=

S 7 i TR R R | B gE
BPRFE R F AR EENMNPER
E FAHF?

5~ gk TR ALl EGY > BEARRE | RSN IR RTHY
Fip B R LRI P A EEE R LR | SRR REE 0 %10
PP PoA Y BRGS0 SEE | 4 ek BiEERE
@Wﬁmﬁ’@%ﬁﬁmﬁﬁﬁ%ﬁ;u-gu$0&°

B R g o

46



T L0 A B E 10 A 0 R S T A | 3R S & B 0~10 5%
W4 im0 d o [ HIRIH K ML A | e
f‘i-&r’ﬁ;’ 9 N

6 EHM Te % 0~ B 10 4 0 R EEE & | 776 2 54 5B 0~103"
A s {@ e ,"§_T' 7 XH) % chooof 2 B pE

(=) #RA
R TR E A s ARtk R
LR
TR ED S f F TR O &R RIS B K G SR RAR T L e
oo R K AR B RS RST BN R R LT R i RO R 58T
LT e R X R RO R R T ARG ) R S A A AR o
ERER TR o

T4k € 0 A %5 10 & > B3 i Y ol S8 R E | BT PR AR DT L e

s
®
§
=4

L AR o 9
2. BHA

[ I S geaat) I r%@imralﬁijz»a‘%xf—i MEFREFOGEIR TR %—fg [EREEA- A S L§

THARM R F R R o A REEEY T DT HRR

BRI 3P F = (AR I Nz BREASOS TS k3 E)

A Ak KO0~ %10~ > Eiaa R O R UG F SRR EFEST LR R F RER
28R g?

b. 4e% K 0~ %510 4 » (B3 PEF o &7 G~ LR 7 ¥ Rk A ?

C. 4wk O0AXLI104 » E3: A AREFE > RIHERE F & (RIRIF) § A

47



Fe3 e ?

S RREANFFY

}1 FF %\KLL—'“ '/"%‘ + Eg-%‘ * i ) /ﬂ aﬂ’ ,:Iz I% * @ v xﬂﬁm,ﬁ F\: &Em I—l%
Bk 38 #EEFN72 8% 0 2 3 Y R AR AL RV LT H A
EoypREEd YR F AT RN F LB A ERNATFFLE H A R RS

Ll ﬂ‘fffﬁ’p’% B OSSO SR A SR 2 A R AR AR Y R

AP P EL e TFEL R ERE SRR 0 LR B R G
At o

ﬁ?ﬁ@% WP HRY PSSR (S v REIRBEF SEL S P FEEE
BFAFFhd 52 20 By F i R H 253V FE2chif g 2 o

A BHETE & (AR EFSEUBT 287 (AE)F2E) PRI THL)

-3

D. EH> T hF & (R PRIF) 73 % 0 e b U A 2 (T AFE)

OiTH = P HBUMB/ N2 BLY 37

QF HIVRAHEF RN B LY F
®ﬁ?%?(ﬁwﬁﬁﬁ)ﬁﬂlﬁ%@ﬁ

@FF % & FAEN A B

®3H i 158 SNS (Facebook - blog » tweeter) 4483 &1 % &
@*H I ER

AN ek R FAEER P REY B 104 S ek F HF BN F R AR

BEE P FA L BE A ek ] F 2B P RIE R AR LS B3 A

hekp F LB REY e 2 A A 1 ﬁ:‘\;}gi"_—k V2R Aokt E A E
WML e 52 F R BHRDNY FE o B0A)
4. BALR

48



BEREADLEIHF R R

kAR et S e
) R R
LB E s

Ll 3 X s
FLPRIR Y Heok B~ L RER LA BT
o ,

B = Ao

% R e ,'1?\;37‘1%: o Bk E,Eip%
B g )

~ B PRIR ~
P R RIE R Y SRR R
EFE D FEFEIT
5 R R % AP

a v FARIEAR A

GRS N - Y e R

BRI R R R ALY A
(AN 3BT iahficiit g
b. i & &

2% )
4o ¥ 8 0 AT 10 & 0 [GREE T & R 2 H [
g7

PRSI BT BEE 15 St B
5. fikiL
L% g EAe S e, Sl

i F R RARE R ¥
ﬂi%-mmﬂg)i’xa’#/ﬂ#’-ﬁmsf

FERPERA F M RRET L E
L%k e

TR A RAR AT H R R LT P HEE R S R 2 R E K
RIS A F ARG uirnl§ Sk ™ A L) F Fn s BT 82 R RORE 0 B
Y{ﬂ*ﬁ@%%’ﬁﬁﬂ%ﬁ@ﬁﬁ%m“’%Hﬁﬂﬁé%ﬁﬁﬂzﬁh’ﬂim

A o 3R B PEE X ik 1)

mEXIRF o

BRI L P

A s ERERER O S (R RIF)DE X F B ToA Y LHE o S -
(k>

DA% ’?—"z‘g q_{:}ﬁ;ﬁﬁlh—'k » & 10 & 5 Aok R

FAEHEREY %0
49



A)
b. o % & 0 4 3110 A o 3K G W7 > {HIRIFREF s R boim ?

eAh N Dl ab2 BT ian B it E A )

MR F A SN 2R R AR PR RN 2T RE LS
V-3

BRI PR AR E PR G IERNT AR R

P

\*—
‘w

3 T 2 A

P £ A,

Bot 2T & Moo R H S8R R

=
|m.

TH Y OR &R PRI BEARFE R

A% 25

%—*‘“

ERER L AL G -
AT SEHER SO RIFNE 2E 70T SE 0% S5/E -
A ek R H G RFE 104 5 F EE0A)
D. 4o% 8 0~ 5] 10 & > - EHE R F S8 REDT 24 § 30308 ?
(e 238 Drrab2 g enTion i 3t b A i)

ARG F A SRR e

Ap Rt RIE K3 Balciadey
1L g Rizae | TEEE Op S8 RBEH 6§ | 3762 5 455 0~10
A :Uck T & B JRIF TV R S G B PR
R Ao ?

zﬁﬂ%ﬁWﬁ» ruwéﬁ$mmWQQWWﬁ E B RIE TG
ﬁé ‘EFLW 4%&& U.%? BFE o
I T

"R (BRARE P ST RPAT | HErs B

LR Fl R E e RS ? BT kI E LK

ri\LI‘;FI\L:‘;‘ rﬁémf’rlz ’ Lﬁ»{é‘f?&
Y & (KRR § A
llﬁ'_;E‘!l%’)J

50



3. RAEE R GHER Pl & (BRIY) &7 |35k 3 3% ek g
ARG rr%ilxera"‘%r@( ?‘r—)”?* FAEEPN PRI
B FRECGPFHEA)E?2, | 104 5ok
FAEY FRAIEREA
SR o o (KRG s | Do B R AT
HNEEwY Ffe
/% ’ ,I,(-Qr']? m"% ;\.;}fiﬂ’lﬂp ? ('\?"
- mE 5L ek
AiE ) F o .
J?i@/ﬁ %’: F\:B%E"
Op % = M2 Bl @%i?Jﬁﬁﬁ,
o KA S =
@F RETR EIRIFE R DB W?W%ﬁ%ﬁ%
¢ PRI 7
RFEH 2R
OHEER (LR HEEE)HDT R ERUT R AL
AL TR Y
@FF % & FA N7 % RO FHF HOA -
®H # % SNS (Facebook -
blog > tweeter) 4-f84% 117 %
®7 4% 11 % &R
4B R a ¥ FERILER AR ®3FT3BRIE (%
% 2 . 2 = ‘} \ FE
CETEERE Y Va7 /Wiz”/ﬁ ,
, e s . > ]7_“ > :.
JRArf ~ R EF O BLY P ,%
) B ) 33T s
FFRILRS ?
LN N
b. H& A e N iEEBE0~10
. U B (I 134
EHE PSRBT HER &8
JRARENEp B LT (8 0t BUR |
57
5.4 3 14 a TR S BT O B(R R | R N (AR £

)T 508 20AE LHE O

)%'&FEE —1—{%%3@#%"—
¥ 104 5 ek iR
FAHEREE L0

AN

b. T4r% & 0 A4 %5 10 & » FF
EAE - LIRS F i S

SEl 3 S\
S

:(B)&20
~10 =% & JE o

51




R Ao ?

N 2L B Y .
~~‘:E.;/” P —:E-r =

{ (A+(B) 12

6.% >+ alFHEAT L EFER &S | T2 (ARG 5
JRIAeN% 2 E & 20K 8 5 B10 455 SR04
3@ ) D%iﬁiﬁ‘@ ° J
b.7 3R G T B s IRAE 1% | 350 0 ¢ (BB O

Eny el e L ~10 3% i B o
AR
L (A)+(B) | /2
AE ST HATEERE
(2) 1%
FRO TP FEIFI L AR EY AR R iR e BT
Pt s RIRR R R R FY AN ERLR B a2

oo e £ R A £ 1 iRl

PHGERSpmBREY R g

e bR R

R %= Bapdky MR
> 48

B IT i AR R A W] 4
FEZBNIE =

R PR IR G C
BRE R LR E
q+ o

Foobos Bpha A

R f R R

+ frie AN

BEREET A 53

Lok as e
= “é. =8 l%

)
eL o©

P Fj‘ljﬁ'?g? 'ff'ﬁ’u]"f/z':,;ﬂ,{rr]] F oy =

\
==

BEE TP

Fto S BRERGLEFANT

HREE L DRRES P BHEAARF > R

SRat e IS N o

RN T WE TG T Y g e

R 1S S

FEHD L 2B P A

52

24

AR PR INFE DTS BT

PHEE EREY

H 5 % i SNS (Facebook - blog > tweeter ) 448 3% 217 % o ¥ ¢t R3¢ 7
HEBFF =2 PP PRASEURF/RIAREF UL EER L

GENPLPR KA FARAE L P HEHEAE 0 FT BAETE

SRR A B

GE.T LR R IR )

2 BAp ik e



B s g E R

(=) ®wE

=7

BE 6ty N T RE SRR R

% %\‘f‘-"/ﬁ #’j‘z‘ FoOMNERIAREAS
Bt

TR NE - R S e DT 2 E PR A s ) g
Bo Ft o mP e T g PET Hies ) orit t HMPLHR iR
L= B

EERANL g?LLﬁ;&'ﬁ‘fgiﬁ& ﬂ

A > 1 T
IL"—F-E"r \""

Bt ke A

FAREf fH Y 37> M2 ML RS e Hdpihe 50 &4

B R E R P E 0 % e

"MPIs ;~TMPIc ; 122 TMPIsc ; % { 3 4f &9
FERE AT
1. % F-% sy K ( Market Performance Indicator » MPI)
FORME SRR RPN R EY O NERARFABRET GG A - B
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http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm ( last visited August
20,2014) -

25 European Commission, Monitoring Consumer Markets in the European Union 2013 Report — Part I,
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/market_monitoring/index_en.htm  (last visited
August 20, 2014) , p.120 -
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T E L EIRIE ) o
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1 3f % BXER nMPI A 45 3 %32

wAE )

- £%@ | 2011 | 2010

B 4 B PRIF 108.1 1.2 1 1

RN L 107.0 0.4 2 2

s B LR 105.6 1.0 3 3

Bp g 104.8 0.8 4 4

e/ T /% R 104.3 2.0 5 9

g A B PR IS 104.2 14 6 7

EERE 103.4 14 7 11

BB PRFH 102.7 0.5 8 10

B iR R 102.7 11 9 13

#3224 % IR 102.4 0.8 10 12

R FPR IR 102.2 -0.2 11 8

5 B iR 1015 0.8 12 15

TH 0B B ARRTE 101.4 0.1 13 14

pokok 99.3 -0.9 14 16
EEE g PRI 99.3 15

T8 99.2 0.5 16 19

B Rt S A 99.2 0.3 17 18

H R FEIRAR 99.1 1.3 18 22

5+ fo T B i & PR 98.5 0.5 19 21
X7 98.1 20
fFac/w+ 98.0 21

FLFHE = 96.9 0.2 22 24

78 % E RIS 96.6 0.1 23 25

e i 9.1 1.1 24 28

[ 95.7 -2.0 25 23

485 38 R A 95.2 -0.7 26 27
AT AR 95.2 27
e 94.9 28

S A PN PRIE 94.5 1.3 29 29

EREFTRF AL 987 | | 3.2 30 30

85.0 90.0 950 100.0 105.0 110.0
¥l 52011 & FR7 &7 3 nMPI &~ 7.8 % (= m)

32 http://ec.europa.eu/consumers/archive/consumer_research/editions/docs/6th_edition_scoreboard_en.pdf. (last visited August 25,

2014)
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=5
P

GRS B ek e 2010 ER AR A IFAB NS B E HF T A

FFF&F F 4 E £PRAx (Investments and pension services ) ~ #ev/ iFpe /% Jr ( Cafés, bars and

restaurants ) % 4§ % (k# & 5 (Leisure goods) % -
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(2) 2012& (AR g 3 Fii,)

1o %7 S5 MPI A 45 5 533

81.00 80.41 - A B
2

80.00 .

79.00

R iR B

78.00
77.00

76.00
75.00
74.00
73.00
72.00

71.00

2012 2011 2010

W 72012 § 7 SR MPL A 47 % (B )

33 http://ec.europa.eu/consumers/archive/consumer_research/editions/docs/8th_edition_scoreboard_en.pdf. (last visited August 25,
2014)
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L3 0E
m i 5 2012 2012 2011 2010
2011
4 4pseanl 103.7 -0.6 1 1 1
3 5 AL 102.8 0.0 2 2 3
¥ /24 1 102.6 0.4 3 5 2
P2 452 102.0 -0.4 4 3
Al RRE2 101.9 0.4 5 1 6
k) 101.6 0.6 6 10 7
WEE &2 101.6 0.0 7 6 11
PRl 101.5 0.9 8 4
T 4 L 1012 0.2 9 9 4
TF A& 101.1 0.5 10 11 8
PR =X | 101.0 05 11 8 S
P Z R 100.3 0.4 12 13 12
Ei3 A 52 100.2 0.4 13 14 15
S RE L 99.9 04 14 12 9
= 1 9.4 04 15 15 13
Tl A g2 98.9 0.3 16 16 14
LA o | .
E i o 998858 04 17 18 17
/ * B ' -0.1 18 17 16
PRAR % E£F 2 97.1 03 19 19 19
B 3 93.8 12 20 20 18
-£83 92.0 '
| ‘ ‘ ‘ ‘ 02 21 21 20
85.0 90.0 950 1000  105.0
B 82012 ) %7 HEMWHF S nMPI A48 % (Hiz: A) 1 it 597 6
R
zimvﬁ&
3353 4p B s
4 4E 81 PR T
5 i# 5
6 %t PRI>
TR
8 ox % ¥
9 H|i7MIRir

77




23 E

LS e 2012 2012 2011 2010
2011
(Rt Y-S 107.7 04 1 1 1
SRR -V 106.6 -0.4 2 2 2
B EE 6 RI 105.4 0.2 3 3 3
Bp %4 105.0 0.3 4 4 4
4y 38 6 RIS 104.2 0.1 5 6 7
e T 1 Bad 103.8 -0.5 6 5 9
R AL 103.6 0.3 7 7 11
z 22 K PR 102.9 0.5 8 10 12
B IR 46 102.1 -0.6 9 9 13
BB PRIE 101.8 -0.9 10 8 10
5 B %% 6 101.2 -0.4 11 12 15
R FT PR I3 100.6 -1.7 12 11 8
TH B HAES 99.9 -1.5 13 13 14
BniE 2 i 99.5 0.3 14 17 18
BN T EIRART 99.4 0.3 15 18 22
2R §3HIRIFD 99.1 -0.2 16 15
A kK8 99.0 -0.3 17 14 16
%03 PRIE 98.8 0.4 18 19 21
a9 98.4 0.4 19 21
4R AT T 98.4 32 20 27
3 #78 98.4 -0.9 21 16 19
= 877 97.8 -0.4 22 20
PR RT 97.6 1.4 23 24 28
78 R EIRIRT 97.1 0.5 24 23 25
$LfFHE =9 96.8 -0.1 25 22 24
T48 96.3 0.6 26 25 23
483 B PRAES 95.7 0.5 27 26 27
5 H AR A RTE 94.7 0.2 28 29 29
E ) 94.6 -0.3 29 28
EREFTRE&FEF L E 4D 93.6 -0.1 30 30 30
85.0 90.0 95.0 100.0105.0110.0
B 92012 3 # 3 S MRIE NMPI &2 4755 % (H =1 4) I
2 Latw 55
3T 2 AMB &S
4 5 # PR
5 ﬁﬁ*l
6 i PRI*
7%
8 ~xE ¥
9 PR
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2012 & e i 3 Hrge e | Favo i p F 0T ) 3 B Sen MPLEA 5 7751
Aot 2011 # 55 094 1t 2010 & 55 134 > F ] ik o B ¥ & 3 MPL A

#ci 8041 845 7 0.96 &~ o PRiET HenMPI 5 7550 & > i85 7 0.82 & o

%ﬁ&ﬁﬁ*ﬁ”%ﬁkﬁ SUER P AR v E TR RIBS | @ 3 B en TR
R e P e AR A MBI 3 L TR 2P 5 B B RS Bt g

BodmR{ed - REART G LM -FHedbh$- L (F&EFHFNEHESS L)
IWFEEAREL G S AT AIPMF S S B sy 102 L
P28 2 D@ | Wz Gy 4 o378 | 3 5o
AIRFED H > 5 o p 2010 & 2 2011 & 4p a0 T B A %% FRF% (Personal care services )
M2 it (kA 4 % (Culture and entertainment )% " 75 % 438 #: R 7% ( Commercial sport services )
FEELAME G 3 Lo 23 HHw 3 Los REEST & A F B & (Investment products,
private pensions and securities) ~ " % B | (Mortgages) % [ 53 & # 4 JRA% | #0855 -
THARPRR FHOMPIATE > T F S ARE AL (Estonia) 3 # & Fe
S F A A o AR B fIL L 2§ FTT & 3 B R RN F o e Bk i
BRARFFAFOREI S LR TG AR A EF PR R R FRSF A
trengd B R E G T € P BT A B R E R (Bl AN B R T
R K TGN HARE T RF PP E S LT R EF R R KRS )
PO 2012 Ewe R TR Hne A R A iR T
2. MPI B &l dp e 47 0 7 4 gifd
TR 2T BAERA2012&#0 ¥ty TEMAKTTIA 2011 E8 57 014
Ij'f‘u BT SRR Hant BO ) § o F iR s o TIRIES H AT E G eh T e TR
S RER (DE TN 700 BE LT
BIRAED H G o mEh St TREsRIRE  (HY e TEeRERTR S TS B

2 TQEIES g T B E (B9 38 Tp ok ~TR4 2 TR ) N2 (554

34 Tpi#s: &, 7 #¥ e (Cfast moving retail’ group) h#l # & fi#F T4l (Dairy products) ~ T F FH AL
(Alcoholic drinks) ~ T 4 %% pR3% , (Personal care services) -~ "zb@ # %4 | (Non prescription medicines) -~
M-k % 2 &% (fruitand vegetables) -
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® A pRFE T2 2 ¢ 31 PRAE ) (Legal and Accountancy services ) %Ak in i EBERIL 4o IR
rRel AR SR Gl L

;I,»-Jv,g;;—a F KRB EFEFEVREDYFISET I L w201l E4pke o 2 BT S
L8 T2l JBES  ux TR o

3. MPI Byl di ¥t BifAR

B EGHRAELY 2012 E5nErEHNF R H TR PR GER (T4
71) ARSI F TRBREY | R EER (THL KL 6.7)

BRSSO R F R G T 2 é%&{r: L3 e Txawy oo 28
2 AT ERRE R A DA & R FD IR R *’mﬁs el 337 $4L ,(the asymmetry
of information ) R &

JRAES S G o EEm B AR E TS T ABRTRE &S T 5E AR AR
FREIRIE TR AR T REES G BEARL A ok o201l BB A R4 o
@ﬁﬁ&&*ﬁﬁ%ﬁirﬁﬁ?ﬁﬁﬁﬁ

4. MPI @ sjdp i 45 2 i 7 AL

£2012 # 5L 3 3Y § 9% g X g G gL Y- AN ARIIFE
e Y SR R AL o 2011 & 2 2010 & A4pt > A W|E LT 15962 206 o fif B R AR
Rt b oo R Hend BRI F R T (7% vs. 10%) -
WIRAED Y > TR EDT P (H7P o BRRER - TR R EIRE - RTARMBYE

3) SBREEGIRFDERERL o

P-4

ERE & HY O RE - 28 S JRAFZ T 2 T G E & (ICT products) & 3 7 Hd

*#’%iﬂca%{°

5. MPI i H]#F,:E;;Iw\ﬁ : /ﬂ?-ﬁ’ﬂ 7

»

bitd GIEH R B R G AEe AL 2 (T6%) 0% § L F G 2D
= %;‘H# (offical complaintbody) ~ 7% %% & G /fRarde 4 ~ W P & F LR A NEH

U P o 4o {2011 £ (81%) % 2010 # (79%) Apt o PIE_F AR o
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B A EE R 7 F AR & SR AR 5 ?ﬁxiﬂ’%‘f"ﬂ”(% &) ik 609 )

AFRLT R FEH L2 RBREFRN FREL N SNFYFH v i T H

502 0 B TR R E g FC E O R (RN R R
ERR) FENY PF BRI Fet b5 0060 FETH HL 4% k8 0 F 242 - (31
%) BIY FRMAL Y E L PATEI G GRS TR S L BB TG

o F g% T v 24pig  (word-of-mouth) HE & % o
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i}
o
=
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=
et

fn

o

¥
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=
]

GFETHY B AR R E R ey B B A
HEARL 2 Bl R B R B B o ¥ SR A BRI B o BB F B el A

o BB WEE R R LR S R FRAGFEEF S R L

BIRAED H2 G 0 BRSO R F R RN R R H o A RE N RIS

BB s FELREIRIE S FRTAAME AN DT R ED BFH ez 3 PR F o 2 0EF
’f}‘k’f##& i ’%m/ﬂ 'ﬂ’—ﬁ ¥ E’ {, '—‘j—-‘-g‘ g"J‘FRle’

6. MPI B w|dndich {7 : BHBLR

BEMBLRS G F T 60%RE R FE LR F WAL R FLRF 5
(A s3] 8~104 )> 2012 & &3 % 3 FenER A fic> RIE 754 - 5 &9 Fani (T35
ABT8 ) BIEIIRAED F (T4 kT3S )

BT Y FHMALRARESF W 3 L AW EPREZ T~ TIFRIEE ST R
R FERIBLOD 2L RIE -2 78R -

JRAED Hr A B H S L IR B AREIRIFNE & T2 IS FEBLERR
TEE P S BANEAEWERFSRIRED F o fED 3L AEEABRTE &
SRR S8 AR AR

7. MPI B uldpdcA 47 &

EE SRR A MPIL e iR B ARG (794 ) BARAT &7 H (T
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o fch 83) GRAEH B (THA L TT) B B L8 -

PRFET H-cnehip| fiem a]if;rs o TR RN E_ DL EIRIE R A PRI E ERFTR R

R T Y 0 ER ML B W ii—ran B o REEF R F PR TR BRER
B AT 2 e 535

8. MPI & w3 #c A 45 @ 7 3k

FlHMELEAAOHE ARG U N SR TED R S SR ESTERED 14
Bl F A HeRADN T G R R AR IR S0 TR R LRI B 2

AT e [ HEEE R A AN o

1A TV R S, ¢ 0 N A9 183% i F K f LHT Pk T&‘ﬁ*‘l‘f’—
f {H PPRAEPN F R HeF 0t 2010 £ 5 2010 E£ T F T 296 - BRE kG 0 BF LS

By g3 Y o R iy F R AER LR EY (9%) A 2R THEEEE 0 7
HePRFEPN F (B9g) e bt entFa; n g 4 B MTARAMEE 2 (T R FERRD Foo

FREEAF2ERE S ORAT G R H B s R TE TR (b
» 2096) >~ 2 Rl (365 179%) -

FEG F o RAHEY NG e - ML R LR R S R
Fe BP e ISR R A AR HEORT LR EF SRBN TR A
FLEAAIEN T R T DG ) 5 FE G~ L ETRAE o

B TamenRAa I R 26 0 B B Hot b (48%) S F G
i#ﬁﬂﬁiﬁﬁf#——‘ﬁﬁ—ﬂﬂiiﬂ\ FEABRFEA (L8104 ) F 23 16% a"*—‘k;,ig;a {#
HPRFEN A A (B4 04 4 )

BEMEHIRIE A TIN5 57 F #ER xh—g B H PRI R B ARG K
PR R S LS R LR BB N g R R R LA gy
PO R AT P R RE o IS RS B W7 S RIF g AR

PreRgaiasoas o AR F38

35 EpEE33E 28 H -
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9. FE MR

FARBERRADATHE Ak BB AR nkR e B § B LS R AR ELRE
B o4 F R RERL EHEANAEL R LR RRE G- A H

BRE#H-L BT HRA LS RILE AL FHEN PR LB AN o T
A ARG FOR LB EEFOAER DT A G TR o B IR Hehi
4 B4 (price variation) € F 7 & H o WP L P WA ATE BT clicdh 0 0
CRBEABTE LS RERTY P E D A D A PEL B St TR

10. fEeH4ptR :ﬂ‘p"'?f‘-’ W

E—/F;}ﬁiﬂm,ﬂ Jz\?‘ ] Mp|#ﬁ*ﬂm/}i _ize‘ H i ’ﬁbwﬁﬁ?i}i'?ﬁ'ﬁﬂ' R TP L
ROy F AR R SRS B ) F Y SRR PR ET o R R R IR
FEF L AR R F A B R S S f R T B R £ 20128 5 0
BEAFFTRE: SHE I SFEm)pY 7% U2 R EEAR
(enquiries) »

d A0 IR B § K ¢ SR A L R 4001 2012 E ) B F P e A R 0 rot D
B35 % Ba 49 o

FHHy 7 oot FIpE i) § B B B R i) 5 HGE e G T R IR
Bd? ro ¥ AP EERA S e T LA WE D REEL TR TN EB IR A
B TIEIRIELE N TR o

AR &P HY Y SRR EREER IS P FRUGTE S RESJREZ BT TR

Rl SRR E G o BB A S hd S LA 2 2T b 75 (Unfair
commercial practices ) ~ # & % 1% 2% JR7% 3% & ( Delivery of goods/Provision of Services ) ~ stk ~

it 4t (Invoicing/billing and debt collection) ~ & X p 7 ™ 2 [ K2 JRI:2 S H & o
11 Rtk B &% 22

PR ESRBLR 2 L P E AR B R A M E BT H
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",f THGE R E YRR B2 b g 4 & 3 TR (European Injury Database, IDB )
AR R TR e

1395 IDB chsizt » ¥ 2 T P A ez poh R (Building, building
component or related fitting » &4 ~ P54 &)~ @6 kA B4 (equipment used in
sports/recreation » Gl4esfsE ~ F L A S R FHFH ) U E GEZHEY -

ok Rt REEFW R e?r“f £ i 3F % % (Rapid Alert System for non-food
consumer products, RAPEX ) 17 2 & r‘%af il #F % ¥u (Rapid Alert System for Food and Feed,

RAFFS) ¢ § &4 4p b cht 2 PRI TR T &

\\\?{r

+ o

WSRO R FE & 0 1995 RAPEX 22011 £ A 3t s B H HF A G T A B %
Bao w3 LU IR RE BT .

BASENEFE SR 0 1R RASFF (2011 23 A 5t - BFF 2 G T & g na
AL RIS BRI ERET R A A W

ok OF BRI S B A FAIRIFES B R EY R T AR R e
g TEpl

- Ro ?lﬁﬁiﬁf‘ﬁ—IEFR:‘T&?&?;{,’W}J'%—%‘ELEUJ s A | B riﬂ'%—ﬁ%ﬁj?“%%"

)

R A R R RSk AR T B ARATES G A E A

A R g A FE > ARG Ay LESe

84



(z) 2013 (5Lt m T gHd FliHk,)

L% M MPL A58 %3

2013- | 2012- | 2011-
oy 2012 | 2011 | 2010
R 3 77.4 0.3*| 09*| 05*
L apsesk 84.2 01| 04* 0.3
FF P AR 83.0 0 1* | 16*
F /e g 82.4 -01] 1.3*| 0.9*

PR A% A8 82.3 -0.1| 0.5*
Lk 81.7 -0.2 1* 3*

& 81.6 0.1 0.1
1A RE 81.4 -0.6*| 14*| 1.2*
e 81.3 -0.4*| 15*| 1.2*
A A 81.3 0| 05*| 1.2*
TEPH AL 81.3 -01] 1.2* 0.2
TFA & 81.0 -0.1| 1.4*| 0.9*
e JE 80.3 03| 0.6*| 1.4*
Tl 2 RLEF 80.2 -0.3 1.4* 1.4*
EHE & 5 80.1 0| 0.9*| 13*
EpMER A& 80.0 02| 13*| 2.3*
378 79.1 05*| 0.8*| 1.1*
T AR 78.8 -0.3] 1.3* 1*
FR 78.8 -0.4*| 1.3*| 0.6*
PRAR % ¥ 78.5 1.5*%| 0.7*| 1.2*
L - 76.5 21*% | 14* | 11*
T 76.1 2.4* -0.2| -15*
- 48 | ‘ 726 | | | 0.6*| 12*| 0.6

650 700 750 800 850  90.0

36 http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/docs/consumer_market_brochure_141027 e
n.pdf. (last visited August 25, 2014)
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2013- | 2012- | 2011-2
W R Gx 2012 2011 010
B A R PRIE 82.9 -0.2| 04* 1*
v iR g 82.2 02| 04* 0.2
B ME R TE 81.2 0.4*| 06*| 0.8*
Bp s 81.0 0.6*| 1.1*| 0.6*
F B G PR 79.4 01| 0.8*| 1.2*
Nk 79.0 01| 11*| 1.2*
B PRI 78.6 1.6*| -0.1 0.3
W/ FF /% B 78.5 -0.5* 03| 1.8*
B i@ G 78.1 0.9* 02| 09*
X HE D RFE 76.8
ERAR 76.7 03| 05*| 0.6*
R F PR TR 76.6 0.8*| -0.9* -0.4
FEREPRTED B 75.6 0.5*| 0.8*| -0.2*
RRUNEE RS 75.5 04| -0.7*| -0.1
AR 75.3
LRI S 1) 75.1 0.6* 1.1* 0.2
koK 75.0 1.2*| 05*| -1.1*
HEE E IR 74.9 0.9*1 0.6*
FOART A 74.6 0.8* 4*
A Yt 74.3 0.5*| 1.2* 0.3
3P T EIRIE 74.3 04 11*] 1.2*
f[; A %nﬁ 74.2 11* 04*
ST 74.1 0.7* 0} 03
Fa/ir 4 73.4 0} 1.3*
178 TR PRI 72.8 0.7*| 14*| -0.1
BB B PRIE 72.7 18*| 13*| -0.9*
PR 72.5 021 2.3*1 0.9*
BLAIE P 71.9 02| 0.7* 0.1
3 4 71.9 0.8*| 14*| -2.2*
S A IR 706 122 117 LI
5 20.6 1.3*| 0.5*
TR &2 | 69.9 | | 1.1*| 0.7 3*
60.0 70.0 80.0 90.0
B 102013 if % & H A1 MPI 4 47 % % (Hw=:n)
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3 82010-2013 & g i § & #0353 7 HhEH MPI A # (H = A)

MPI
2013 # | 2013 # #2 2012 & 2_ & jE | 2012 & 22 2011 # 2_ £ & | 2011 # £2 2010 & 2_ % jE
FERE D B 77.4 0.3 0.9 0.5
B B 80.1 0.0 0.9 13
PRF®T 75.6 0.5 0.8 -0.2

6 72013 # i  F $0ATG O F T B MPIEA L 774 4 0 81 2012 E A g
AEVL s B 4e 1 0.3 4 o JLIEABLFE > Az S B AR (2012 # ¢ 2011 & - 2011 £ £ 2010
#) Al dicL e (09-05) k> R B IFTuEEH o

AT B RAAT Bt b B 5 B A 2013 £ S MPI A #cfe 2012 E -
& 80.1 & o JRF%7 H- 2013 £ 48 MPI 4 BB Z3 4 1 0.5 4 o

BOE R F HT 2012 & 3 2013 & B R B 44 3R (market performance) shgEagiEs o
RO i L AR > S B 2010 & 0 kT R R hg BaBE - R BBy p T R
RS2 RRRREET > BEE 37 PHEDBHLE - frld BEDFRPR
ST e (T AL B AR IRIED B B RS F B end e QiR drRE

21 2012 # en® FrA RApt o R R G S ) R ii%fjﬁ{;% Zop o gH o AiEY -
IR S R R BB RAZREL DY P F o FFERIES dueh (i)

2 2013 £ AR 2012 # A AR R A F 0 FARRER S SHIFH AR L R 1R
|35 53 B HmARBILAMELF T 3 Lo 23 278 %00 P17 E 3 B4 RE Lk
# 2 F#cy 3 2R Ed B 2 5 (MPl A #3421 4 ) BN 2012 & P eqipRAF &
B

BB s 31 BIRAD HOMPl A B b oot p 2010 F L ke AR B AR
RPRFE 2 Y2 WHE FEMERIRBEELLRE G 3 L o 230w 3 40+ R
Al RKFEM 5 F R 5 AP PRI R -

BEAR A ar%fj.%i@dﬁ—%?ii’dﬁ bRk ko fr 2012 E B BSR4 o B IFR KL
FR R A A 2012 EFBEAROS BN G B Gl & F T R e iF
Bi 244 MR JRGRD Hd SMEE RS 0 8 H R R S 18 4 o fHipld & R ] iz A4 30
EXNEHE TS BIFFAT RAESHL P H BNy 2 BE SR RO R
AT

1=
Ho R R SRR S RIS 40 Preg L TR o
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22
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HighI A DY ED Ho AR 2 RS H (IHE 218 ) AR RER RS

%

-

{ Rdopt o AR RF AN 2013 EE L n TSR RALE MR T2 £H R AR

ZFEL R RFE LKL BR R kg hF B 5P Ag o 38
EEARL A AFE 2 ‘%ﬁ*%%&%ﬁ?¥’%?ﬁﬁﬁﬁﬁﬁﬂ’ﬁgﬁé%
ARRFT L RPE S GRFZNE PR REDLEPOREE A AL FL o

WA 2013 EwHp TR B st LR AR AT

2. MPI i s 3 A 45 1 7 0t s

Rd5 2013 E A AR R FRE PRI HE T R R SRR
(ﬁ%ﬁibﬁﬁé70 BE R T eBBRas BE DA N T Lk o

R ARG B TR § 5 4 3 Lo S S i RS

TE G o PRART Hrenipon B L0 PIEREY AREIRG (RABETES SR
QEES FHE) O T E (B o4 K RERT A JRIFE LETRIE) L E S8 AR AR
FoE R GPRIFEAN G AR e R ST F R R B e

3. MPI B 8 dci {5 © BIE R

R ERRAL CBELPFEHEHNFEI ST EFOGGEAR (TS0 EKL TL) PR
B R OTHIRED F AR R DT ARR (T4 8 67) 0

HRA RIS R E R @ Hp s L8 M PR B 203 Lo

372013 THp hasp  $EE- 482 wHmdRe o SMAF 20132 17 159 » FRFRAD B § i d mHE
BIf &% Findus g ch fmi § S > 5 A8 W SRR £ #0055 BB S Fadgs 204 BOFR 24 o
20 7P 0 BOP AL ORISR AF 8 5 Findus (AL LA S K 1 Nestlé) 26 > # PR T PR L foE W
2P 18 E 1l Bk B XA @2 AL G| 60—100%2 B 5+ %A{;m% gt 2§ oot g R Ed 2R
h Comigel = @ i » @ Comigel 2<% - T B R F Spranhero i& {7 % ¢ - Spranghero ~ E_js_ft & #* #7 Draap Trading
~ @i oDraap Trading = 7 8d - FEX 2 AR BAZFELTRT 20K : - EFHF 27 B> - =/ 4 Jan Fasen > &
PR 20123%@2&@’#%5’”'%&'&’;?”“@‘? B BT A AR DB R o AR FHRIEFH R SR AT
http://zh.wikipedia.org/wiki/2013%E5%B9%B4%E6%AC%A7%E6%B4%B2%E9%A9%ACYE8%82%89%E5%86%92%E5%85
%85%E7%89%9B%E8%82%89%E4%BA%8BY%EA%BB%B6 ( last visited October 01, 2014 ) -

38 http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/docs/consumer_market_brochure_141027 e
n.pdf, p.12. (last visited August 25, 2014)
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http://zh.wikipedia.org/wiki/%E8%8B%B1%E5%9C%8B
http://zh.wikipedia.org/wiki/%E6%AD%90%E6%B4%B2
http://zh.wikipedia.org/wiki/%E9%80%B2%E5%8F%A3
http://zh.wikipedia.org/wiki/%E6%84%9B%E7%88%BE%E8%98%AD
http://zh.wikipedia.org/wiki/%E7%91%9E%E5%85%B8
http://de.wikipedia.org/wiki/findus
http://zh.wikipedia.org/wiki/%E9%9B%80%E5%B7%A2
http://zh.wikipedia.org/wiki/%E8%B3%BD%E6%99%AE%E5%8B%92%E6%96%AF
http://zh.wikipedia.org/wiki/%E8%8B%B1%E5%B1%AC%E7%B6%AD%E4%BA%AC%E7%BE%A4%E5%B3%B6
http://zh.wikipedia.org/wiki/%E8%8D%B7%E8%98%AD
http://zh.wikipedia.org/wiki/2013%E5%B9%B4%E6%AC%A7%E6%B4%B2%E9%A9%AC%E8%82%89%E5%86%92%E5%85%85%E7%89%9B%E8%82%89%E4%BA%8B%E4%BB%B6
http://zh.wikipedia.org/wiki/2013%E5%B9%B4%E6%AC%A7%E6%B4%B2%E9%A9%AC%E8%82%89%E5%86%92%E5%85%85%E7%89%9B%E8%82%89%E4%BA%8B%E4%BB%B6
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/docs/consumer_market_brochure_141027_en.pdf
http://ec.europa.eu/consumers/consumer_evidence/consumer_scoreboards/10_edition/docs/consumer_market_brochure_141027_en.pdf

PLAw|ES5 8 0 2 R ST e DRI B0 6 0 AR 42— PR
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P-i s ds E 4 :fast moving retail
¢z & :optimizing

& 1p B 7 &-:automotive goods
4 @ %2 :Fuel for vehicles
H# £ p a1 E 5 :bibliographic instruments
why s ;ﬁw 1% Ja:Cafés, bars and restaurants
> f’-’r%&fﬁ:oﬁical complaint body
% B A 5 % PR F%:real estate brokerage services
# 2 ¢ 3+ PR7%:Legal and Accountancy services
% 4 2 7 k.:data on price differences
A€ % T :socio-demographic
ERITH &E f« A # £ JR7%:Investments and pension services
I BT R T % i 4F % ¥:Rapid Alert System for non-food consumer products,
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34.
35.
36.
37.
38.
39.
40.
41.
42.
43.
44,
45.
46.
47.

48.
49,
50.

51.
52.
53.
54,
55.
56.

S7.

58.
59.
60.
61.
62.
63.
64.
65.
66.
67.

RAPEX
-ty PRA%insurance services
po#h 2283 £+ &%:Building, building component or related fitting

5.\> ik

& B 2 #-r :Voluntary food labelling schemes study

\.%Bf % i 4% &+ ¥u:Rapid Alert System for Food and Feed, RAFFS
A i%-%& PRF%:Personal care services

w5 # 37 3 :Market Studies

izi% ¢ R B X+ 4 :Candidate Countries Eurobarometer, CCEB
5 % KA A &-:Leisure goods

a

=

& 4 4 PR3- recreational services
<. :home appliances
33 %) § # :Consumer Vulnerability
¥z Y% JR 7% travel services
AWy & i~ #.COICOP
A F # 32 mmarket performance
J % B E A & % % Market Monitoring Survey Results
i} ¥ F # Hie~ 15 the Consumer Markets Scoreboard
WE D TR 4p #:Consumer Market Evaluation Index

Wy J;i W % »zdp #%:Consumer Market Performance Indicator, CMPI
¥ F 7 H42xF o+ :Consumer Market Performance Data, CMPD

i} ¥ F % 5 & :the Consumer Eurobarometer

i} ¥ F % * :Consumer Credit

Wy ﬁ 2z 4 £ : the Consumer Scoreboard

i} ¥ F & A& :consumer attitudes

i 7 R AL B £ 42 & fdp #Ran indicator of the severity of the problem
A F i 2 35 4 45 ithe Consumer Conditions Scoreboard

FF w4 # ® 48 :Special Interest Group, SIG
¥ 7k A 3 % :Special Eurobarometer, Special EB

i 2§ # 3k 34 ¥ Health and Consumer Protection Directorate General
o PR B i % & 4. the choice of retailers/providers in a given market

B & F 1% & JRF% 3% i:Delivery of goods/Provision of Services
7 ¥ 1438 ¥ JR4%:Commercial sport services

¥ i 14 7 34 »cdp ik nMPL:normalised MPI
% — < L JR:primary
¥ = & F #L:secondary
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68.
69.
70.
71.
72.
73.
74.
75.
76.
77.
78.
79.
80.
81.
82.
83.
84.
85.
86.
87.
88.
89.
90.
91.
92.
93.
94.
95.
96.
97.
98.

8 % i i i PRAztram, local bus, metro

# 2 2 4 % pRi+:Gambling and lottery services

H - % H-the Single Market

#p 7~ % :journal articles

Bk ~ 1 #x:Invoicing/billing and debt collection

73 7 ¥4 the asymmetry of information

T 7 @ & ICT products

@ kP E 44 equipment used in sports/recreation

% & £ g% Retail Financial Services

% & i /a7 3 Retail Energy Market

T+ 2 7& F &7 FElectrical and electronic goods study
7 13 :telecom

T Yo B 7 5 B2 ¢ Computer-Assisted Telephone Interviewing, CATI
e B2 5 i PR A% Internet Services Provision

i T 35 3V:WebCATI, Computer aided telephone interview over the web
4 {7 JR#%:banking services

% ¥ £ & [4:price variation

Hi it .empower

it B e GIK 2 7 :Gesellschaft fiir Konsumforschung

1% 2% 2 -4 % :Standard Eurobarometer, Standard EB

W B A £ 3 34 R European Injury Database, IDB

¥ B A 3 4 :Eurobarometer surveys

BB %Lt & Eurostat

B2 7 -Qualitative Study

# B 7 # F=:Korea Consumer Agency, KCA

R F P%b’L’rfit,i}J' FHE BT Tk CISS

¥x B, fa&g@ Statistics Korea

e 2 ¥t 5 A2 R P78 foape X perceived/experienced ease of switching
##& 3% 14 :Switching

#E %77 H monopoly markets

4 i 18 i) PR A3 train service
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£ ‘f’ — _ i %’\’ B |_ ) ;ﬂ’ N - % f{ :-_l— > ﬁ
4= ~2010-2013 Emp TRV HEEHL B
3 5 = &
pREMF-TA
. . . 2F | A5

X 2 P 2 2 03 B M- . -

@ 2010# 2011 # 2012 # 2013 # = AT | Ess

- A B I T

1 | Fruitand vegetables Fruit and vegetables Fruit and vegetables Fruit and vegetables 1& p T z g

2 | Meat Meat and meat products Meat and meat products | Meat and meat products | 1 & p iR % 2

. Bread, cereals, rice and Bread, cereals, rice and Bread, cereals, rice and .
’ ) ’ ) ’ i A =

3 | Bread, cereals, rice pasta pasta pasta 1&p & z g

4 | Food — Other lep | B & z 2
Non-alcoholic . - - .

- - - A e

5 beverages Non-alcoholic beverages | Non-alcoholic drinks Non-alcoholic drinks 1&yp iR z g

6 | Alcoholic beverages Alcoholic beverages Alcoholic drinks Alcoholic drinks 1eEp iR z 2

7 | Clothing and footwear | Clothing and footwear Clothing and footwear Clothing and footwear 1eEp iR z g
House maintenance & | House & Garden . . .

A o

8 improvement goods maintenance products Maintenance products Maintenance products 2& ] e 3 7
Furniture and . - Furniture and Furniture and . > e

9 furnishings Furniture and furnishings furnishings furnishings L fFe % i

10 | Electronic goods Other electronic products | Electronic products Electronic products lep | B & % 7
Large domestic Large household Large household Large household ’ .

11 A A A A 2# P B g
appliances appliances appliances appliances % o
Small domestic Small household Small household Small household . .

12 . . ; ; 1Ep | & o
appliances appliances appliances appliances * o

13 | ICT goods ICT products ICT products ICT products 1eEp B £ g

14 | Leisure goods Entertainment goods Entertainment goods Entertainment goods 1eEp R 7 7

15 | New cars New cars New cars New cars 3&p B % 2

16 | Second-hand cars Second hand cars Second hand cars Second hand cars 3&p B % g

17 | Fuels Fuel for vehicles Fuel for vehicles Fuel for vehicles lep | B & % g

18 Books, magazines and | Books, magazines and Books, magazines and Books, magazines and 1#p e
newspapers newspapers newspapers newspapers e % £

19 | Personal care products | Personal care products Personal care products Personal care products 1&p B z 2

20 | Real estate services Real estate services Real estate services Real estate services 3&Ep PR A% z £
House maintenance & | House & Garden . . . . . B

21 improvement services maintenance services Maintenance services Maintenance services 2 & PR A% z 2

22 | Personal care services | Personal care services Personal care services Personal care services 1&p PR A% z 2
\ehicle repair and Vehicle maintenance and | Vehicle maintenance Vehicle maintenance . -

23 . . . . . 1&Ep PR A% g
maintenance repair services and repair and repair % S
Legal services,

24 | accountancy & notary KJE: S PR A% z 2
services

25 | Funerals KJE: S PR A% 3 2

26 | Current accounts Bank accounts Bank accounts Bank accounts 2 & PR A% & 2

27 | Credit and Mortgages 2 &P | PRAE 2 2
Investments and Investment products, Investment products, Investment products,

h - h - h - . - o

28 pension services prlvat_e' pensions and pnva;e' pensions and prlva¥e' pensions and 2 & PRI A 2

securities securities securities

29 | Home insurance Home insurance Home insurance Home insurance 1&Ep PRA% i 7

30 | Carinsurance Vehicle insurance Vehicle insurance Vehicle insurance 1&Ep PRA% i 7

31 Postal services & Postal services Postal services Postal services 1&Ep PR A% E3

couriers
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Fixed telephone

Fixed telephone

- . . ' ' P B o
32 | Fixed telephony Fixed telephone services services services 1Ep | JRI% A 2
. Mobile telephone Mobile telephone Mobile telephone -
. . . 2 g
33 | Mobile telephony services services services LER | PR o~ i
Internet service - - . . .
- EN 3.
34 provision Internet provision Internet provision Internet provision 1 &7 PR A% i 7
35 | Tram, bus, metro Tram, local bus, metr(_), Tram, local bus, metro Tram, local bus, metro 1eEp PRA% k3
and underground services [
36 | Railways Train services Train services Train services 1eEp PR A% % E3
37 | Airlines Airline services Airline services Airline services 1eEp PRA% % 7
38 | Car rental Vehicle rental services Vehicle rental services Vehicle rental services 2 &Ep PRA% % 7
Holiday . . Holiday Holiday 20 -
39 accommodation Holiday accommodations accommodation accommodation 1P PR * i
40 Packaged travel & Packaged Holidays and Packaged holidays & Packaged holidays & 12 -
i PR A% =]
tours Tours tours tours % ~
21 | Restaurants and bars Cafés, bars and Cafés, bars and Cafés, bars and 1 p T L
restaurants restaurants restaurants ®
22 Spott and leisure Com_merual sport Com_merual sport Com_mermal sport 1 e s L
services services services services
13 Cultural and Cultural and Culture and Culture and 1R s
entertainment services | entertainment services entertainment entertainment ! [ i
24 Gambllng, lotteries, Gambllng and lottery Gambllng and lottery 12p | mir .
betting services services % ~
45 | Water supply Water supply Water supply Water supply 1eap | JR#E z z
46 | Electricity Electricity services Electricity services Electricity services 1&pN | JRI% £ g
47 | Network gas Gas services Gas services Gas services 1&pN | JRI% £ g
48 Over-the-counter Non prescription Non prescription Non prescription 12p | 5
medication medicines medicines medicines e % i
49 | Dental services 1&Ep PRA% z 2
50 | Removals and storage &R PRA% z g
51 Mortgages Mortgages Mortgages 2 &N PRA% £ 7
52 Private life insurance Private life insurance Private life insurance 2 &P | PRAE £ 2
53 Spectacles and lenses Spectacles and lenses Spectacles and lenses 1eEp iR 3 g
54 TV-subscriptions TV-subscriptions TV-subscriptions 1Ep PR A% T 2
55 Dairy products Dairy products Dairy products 1Ep B %z g
57 Lege_ll and accountancy Leggl and accountancy Leggl and accountancy 3 p [T . Y
services services services ~
Loans, credit and credit Loans, credit and credit | Loans, credit and credit . .
i i i 3 3 A2}
58 cards cards cards i i L
Off-line gambling and . -
- & P
59 lottery services S e I £
On-line gambling and . -
h - ENN
60 betting services S R £
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ez S P BRI R EEREP G

u;

- R 4 TEPG

1 | Fruit and vegetables Food — fruit and vegetables.

2 Meat and meat products Lamb, veal, pork, beef, poultry, goats’ meat, mutton, other.

3 | Bread, cereals, rice and pasta Food — bread and cereals, rice flour, bakery products, pizzas, pasta.

5 Non-alcoholic drinks/ Non-alcoholic Coffee, tea, cocoa, mineral waters, soft drinks, fruit and vegetable juices (excluding drinks in cafes,

beverages bars and restaurants).

6 | Alcoholic drinks Spirits, wine, beer (excluding drinks in cafes, bars and restaurants).

Clothing (including tailor-made goods) and footwear, children’s clothing, women’s clothing, men’s

7 | Clothing and footwear clothing, sportswear, hats, clothing material, furs, protective clothing, handbags and accessories,
children’s footwear, women’s footwear, men’s footwear, sports footwear, other.

Maintenance products/ House & Garden House maintenance and improvement goods, DIY materials (excluding paint and wall coverings),

8 | maintenance products/ House paint, wall coverings, fencing, sheds, power tools (e.g. drills, chainsaws), non-electrical tools,

maintenance & improvement goods gardening equipment/tools (non-electrical), lawn mowers, others.
Upholstered furniture, non-upholstered furniture, beds and mattresses, kitchen furniture, fitted
furniture, bathroom fittings, antiques, leather furniture, cots, high chairs, other nursery furniture,

9 | Furniture and furnishings garden furniture, other, floor coverings (ca}rpets, mats and rugs, Iaminat_es, cerami_cs, Wood,_
linoleum, underlay, other), household textiles (bedding, cushions, curtains and blinds, furniture
fabrics, other), glassware, tableware and household utensils (crockery, cooking and dining utensils,
glassware, other).

Electronic goods (non ICT/recreational) DVD players-recorders, VCRs, TVs, CDs, HI-FI, media

10 | Electronic goods / Electronic products players, non-portable CD, portable radios, cameras, video cameras. Photographic equipment, CDs
(blank), DVDs (blank), audio and video tapes (blank), other.

Large domestic appliances, electronic cookers, fridges and freezers, washing machines, tumble

11 | Large household appliances dryers, washer-dryers (combined), dishwashers, space heaters, fixed heaters, vacuum cleaners,
microwave ovens, sewing machines, portable heating appliances, other.

12 Small household appliances/ Small Small domestic household appliances, food-processing appliances, coffee machines, irons, toasters,

domestic appliances grills, other.
Information Communication Technology (ICT) goods, personal computers, self-built computers,
computer accessories, printers and scanners, games consoles, portable games players, computer

13 | ICT products/ ICT goods software, computer software upgrades, laptops, notebooks and tablet PCs, PDA s and smart phones,
mobile phone devices, fixed phone devices, modems, decoders, other.

Musical instruments, toys, games (non-digital), CDs, DVDs, audio and video tapes, computer and

14 | Leisure Goods / Entertainment goods video games, hobby goods (e.g. stamps, model cars, etc.), not including players for CDs, DVDs,
game-consoles, etc.

15 | New cars New cars.

16 | Second hand cars Second-hand cars.

17 | Fuel for vehicles Fuels for vehicles, petrol and diesel.

18 | Books, magazines and newspapers Books, magazines, newspapers, stationary, periodicals (excluding postal delivery).

Toiletries and electrical appliances, cosmetics, toiletries (including nappies), wigs, hair care

19 | Personal care products products, perfumes, electric razors and hair trimmers, hair dryers, curling tongs and styling combs,
other.

20 | Real estate services Real estate agents and letting agents.

House maintenance and improvement services, roofing, decorator services, plumbers and plumbing,
Maintenance services/ House & Garden floor covering/fitting, central heating (installation and service), electrical services and installations,
21 | maintenance services/ House bricklayers, carpenters, painters, glaziers, iron-mongers, gardeners, tree-surgeons, tarmacking and
maintenance & improvement services paving, fitted kitchens, insulation, burglar alarms, wall coating, damp proofing, solar heating,
guttering, chimney sweeps, replacing doors, fitting bathrooms, swimming pools, other.
22 | p . Personal Care Services * Hairdressers, diet clubs/centres, beauty treatments, hair therapy, cosmetic
ersonal care services - -
therapy, nail care services, spas, saunas, hammams.

23 Vehicle maintenance and repair/ Vehicle | Maintenance and repair of vehicles and other transport, franchise garage or dealer, independent

repair and maintenance garage, road assistance, other.

57 | Legal and accountancy services Lawyers, legal advice, accountants, tax advisors, auditors, other.

26 | Bank accounts Current accounts, debit cards.

28 Investment products, private pensions Banking investments, private pensions and securities, packaged investments, portfolio and fund

and securities management, private personal pensions, stock broking and derivatives.

29 | Home insurance Dwelling insurance.

30 | Vehicle insurance/ Car insurance Insurance — transport,(car, other road vehicles boat, aircraft)

31 | Postal services Sctg:';;sspondence packages, express mail, periodical publications, issuance and sale of postage

32 | Fixed telephone services Fixed telephone services, telecom provision, other.

33 | Mobile telephone services Mobile telephony services, telephone provision, text messages, other.

34 | Internet provision Internet provision.

35 | Tram, local bus, metro Tram, local bus, metro and underground.

36 | Train services Railways.

37 | Airline services Airlines.

38 | Vehicle rental services/ Car rental Car rental, motorcycle rental, van rental, caravan rental, boat rental, other rental.

. . Hotels and other holiday accommodation (e.g. bed & breakfast, youth hostel), caravan sites, camp

39 | Holiday accommodation sites

40 | Packaged holidays & tours/ Packaged Package travel and tours, other.
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travel & tours

Restaurants and bars, cafes, brasseries, caterers, takeaways, pubs, mobile food vendors, night clubs,

41 | Cafés, bars and restaurants .
discotheques, other.

42 Sport and Leisure Services / Commercial | Health clubs and gyms, sports facilities, sports instructors (not including ‘not-for profit’, sports

sport services clubs or activities run on a non-profit basis by volunteers and such).

43 | Culture and entertainment Theatres, cinemas, museums, zoos, amusement parks, ticket-selling services, other.

44 | Gambling and lottery services Gambling, lottery and betting services (lotteries, casinos, internet/mobile gambling, other).

45 | Water supply Water provision.

46 | Electricity services Electricity.

47 | Gas services/ Network gas Gas.

48 | Non prescription medicines Over-the-counter medication.

51 | Mortgages Banking — mortgages.

52 | pri - Private life-insurance that provides financial benefits to a designated person upon the death of the

rivate life insurance . - : . L

insured, including endowment insurance and annuities.

53 | Spectacles and lenses Glasses, lenses, sunglasses, etc.
TV subscriptions (not TV licence fees), cable TV network subscriptions, satellite TV subscriptions,

. Digital Terrestrial Television subscriptions, telephone network/modem/internet/TV subscriptions

54 | TV-subscriptions - . - o . ST .
and other such services with an ongoing contract (subscription), not including licence fees for public
service channels.

55 | Dairy products Milk, cheese, yoghurt, cream, etc.

58 | Loans, credit and credit cards Loans, banking-credit, credit cards, store cards, consumer credit, revolving credit.
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G ke e 323 100.0 100.0
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- 7AW FOARE A AfpE A
) 3 3 3
) 3 3 6
) 3 3 9
) 4 3 12
- L5 15 2.8
) 3 3.1
. - 25 5.6
. - 28 8.4
5 9 9 9.3
" 43 43 136
» . 37 17.3
o 53 5.3 226
3 43 43 26.9
o 65 6.5 33.4
o 3 5.3 387
§ . 4 3 39.0
o 3 5.3 44.3
o 56 5.6 49.8
. 24 74 57.3
. 4 3 57.6
o - 3.1 60.7
' 50 5.9 66.6
' 50 5.9 72.4
) 4 3 728
. 56 5.6 78.3
o 56 5.6 839
b . 37 87.6
. 4 3 87.9
) 4 3 88.2
» . 3.7 92.0
i L5 15 935
o - 3.1 96.6
7; - B 9 975
. L 12 98.8
, B 6 99.4
, B 6 100.0

323 100.0 100.0
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gs4MPI p * &7 %+ 3 MPI

= #c oA F PR A AARE A
.00 1 3 3 3
7.50 1 3 3 .6
17.50 2 .6 .6 1.2
22.50 1 3 3 15
25.00 6 1.9 1.9 3.4
27.50 7 2.2 2.2 5.6
30.00 9 2.8 2.8 8.4
32.50 12 3.7 3.7 12.1
35.00 12 3.7 3.7 15.8
37.50 23 7.1 7.1 229
40.00 17 5.3 5.3 28.2
4153 1 3 3 285
4250 18 5.6 5.6 341
45.00 24 7.4 7.4 415
47.50 16 5.0 5.0 46.4
49.35 1 3 3 46.7
F Aen
50.00 15 4.6 4.6 514
52.50 24 7.4 7.4 58.8
55.00 17 53 53 64.1
57.50 16 5.0 5.0 69.0
60.00 21 6.5 6.5 75.5
62.50 16 5.0 5.0 80.5
65.00 17 53 53 85.8
67.50 11 3.4 3.4 89.2
70.00 6 1.9 1.9 91.0
72.50 8 25 2.5 93.5
75.00 10 31 31 96.6
77.50 4 1.2 1.2 97.8
80.00 2 .6 .6 98.5
82.50 2 .6 .6 99.1
85.00 1 3 3 99.4
90.00 2 .6 .6 100.0
G ke e 323 100.0 100.0
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gs5MPI JRAF 8 B &7 3 MPI

= K B F PR A AARE A
12.50 1 3 3 3
15.00 1 3 3 .6
17.50 1 3 3 9
20.00 3 9 9 1.9
22.50 3 9 .9 2.8
25.00 5 15 15 4.3
27.50 7 2.2 2.2 6.5
29.03 1 3 3 6.8
30.00 10 31 31 9.9
32.50 10 31 31 13.0
35.00 16 5.0 5.0 18.0
37.50 26 8.0 8.0 26.0
40.00 20 6.2 6.2 322
42.50 20 6.2 6.2 384
45.00 15 4.6 4.6 43.0
47.50 12 3.7 3.7 46.7
’;‘a 3z e
50.00 16 5.0 5.0 51.7
52.50 29 9.0 9.0 60.7
55.00 17 53 53 65.9
57.50 20 6.2 6.2 721
60.00 15 4.6 4.6 76.8
62.50 19 59 59 82.7
65.00 14 43 4.3 87.0
65.90 1 3 3 87.3
67.50 15 4.6 4.6 92.0
70.00 9 2.8 2.8 94.7
72.50 7 22 2.2 96.9
75.00 3 9 9 97.8
77.50 3 9 9 98.8
80.00 1 3 3 99.1
82.50 2 .6 .6 99.7
87.50 1 3 3 100.0
G ke e 323 100.0 100.0
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sSIMPI %3 37 & PR7%% 3 MPI
= K B F PR A AARE A
5.00 1 3 3 3
12.50 1 3 3 .6
17.50 4 1.2 1.2 1.9
20.00 1 3 3 2.2
22.50 1 3 3 25
25.00 3 9 9 3.4
27.50 5 15 15 5.0
30.00 2 .6 .6 5.6
32.50 4 1.2 1.2 6.8
35.00 5 15 15 8.4
37.50 17 53 5.3 13.6
40.00 9 2.8 2.8 16.4
4250 18 5.6 5.6 22.0
45.00 19 59 5.9 279
47.50 14 4.3 4.3 322
50.00 19 59 59 38.1
’;‘a 3z e
52.50 17 53 5.3 433
55.00 15 4.6 4.6 48.0
57.50 16 5.0 5.0 52.9
60.00 21 6.5 6.5 59.4
62.50 19 59 59 65.3
65.00 13 4.0 4.0 69.3
67.50 15 4.6 4.6 74.0
70.00 10 31 31 77.1
72.50 13 4.0 4.0 81.1
75.00 21 6.5 6.5 87.6
77.50 8 25 2.5 90.1
80.00 8 25 2.5 92.6
82.50 7 2.2 2.2 94.7
85.00 5 15 15 96.3
87.50 3 9 9 97.2
90.00 9 2.8 2.8 100.0
G ke e 323 100.0 100.0
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$S2MPI % %37 & JR#3% 3 MPI

= Ja JoorE At | RfEE A
.00 1 3 3 3
7.50 1 3 3 .6
15.00 3 9 9 15
17.50 4 1.2 1.2 2.8
20.00 1 3 3 31
22.50 4 1.2 12 4.3
25.00 5 15 15 5.9
27.50 2 6 .6 6.5
30.00 2 6 .6 7.1
32.50 10 31 31 10.2
35.00 4 1.2 1.2 115
37.50 21 6.5 6.5 18.0
40.00 13 4.0 4.0 220
42.50 19 5.9 5.9 27.9
45.00 21 6.5 6.5 34.4
47.50 13 4.0 4.0 38.4
F oAen
50.00 23 7.1 7.1 45.5
51.50 1 3 3 45.8
52.50 16 5.0 5.0 50.8
55.00 20 6.2 6.2 57.0
57.50 11 34 34 60.4
60.00 24 7.4 7.4 67.8
62.50 16 5.0 5.0 72.8
65.00 10 31 31 75.9
67.50 18 5.6 5.6 81.4
70.00 9 2.8 2.8 84.2
72.50 8 25 25 86.7
75.00 15 4.6 4.6 91.3
77.50 8 25 25 93.8
80.00 4 12 1.2 95.0
82.50 5 15 15 96.6
85.00 1 3 3 96.9
3 »xer 87.50 3 9 9 97.8
90.00 7 2.2 2.2 100.0
B 323 100.0 100.0
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ss3MPI 47 JR337 3~ MPI

= ‘ﬂ’/,q\u‘ *ﬁ%;;:'ﬁ,c,\w F'ﬁ;fﬁ'ﬁ,c,\w

5.00 1 3 3 3
7.50 2 .6 6 9
12.50 1 3 3 1.2
15.00 2 .6 6 1.9
17.50 6 1.9 19 3.7
20.00 2 .6 .6 4.3
22.50 5 15 15 5.9
25.00 4 1.2 1.2 7.1
27.50 9 2.8 2.8 9.9
30.00 8 25 2.5 124
32.50 9 2.8 2.8 15.2
35.00 9 2.8 2.8 18.0
37.50 26 8.0 8.0 26.0
40.00 16 5.0 5.0 31.0
42.50 20 6.2 6.2 37.2

. 45.00 18 5.6 5.6 42.7

P e

! 47.50 18 5.6 5.6 48.3
49.07 1 3 .3 48.6
50.00 15 4.6 4.6 53.3
52.50 19 5.9 5.9 59.1
54.70 1 3 3 59.4
55.00 13 4.0 4.0 63.5
55.08 1 3 .3 63.8
57.20 1 3 .3 64.1
57.50 11 3.4 3.4 67.5
60.00 23 7.1 7.1 74.6
62.50 11 3.4 3.4 78.0
65.00 10 3.1 3.1 81.1
67.50 8 2.5 2.5 83.6
70.00 10 3.1 3.1 86.7
72.50 8 2.5 2.5 89.2
75.00 14 4.3 4.3 93.5

”;‘: e 77.50 4 1.2 1.2 94.7
80.00 3 .9 9 95.7
82.50 2 .6 .6 96.3
85.00 3 .9 9 97.2
87.50 1 3 3 97.5
90.00 8 2.5 2.5 100.0
B 323 100.0 100.0
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ss4MP1 SF PRF%7 3 MPI
= K B T AARE A
5.00 1 3 3 3
7.50 2 .6 .6 9
10.00 1 3 3 1.2
12.50 1 3 3 15
15.00 1 3 3 1.9
17.50 5 15 15 3.4
20.00 2 .6 .6 4.0
22.50 2 .6 .6 4.6
25.00 6 1.9 1.9 6.5
27.50 5 15 15 8.0
30.00 5 15 15 9.6
32.50 7 2.2 2.2 11.8
35.00 9 2.8 2.8 14.6
37.50 35 10.8 10.8 254
40.00 12 3.7 3.7 29.1
Lo 42.50 14 4.3 4.3 334
P 45.00 24 7.4 7.4 40.9
47.30 1 3 3 41.2
47.50 24 7.4 7.4 48.6
50.00 19 59 59 545
52.50 23 7.1 7.1 61.6
55.00 13 4.0 4.0 65.6
57.50 17 53 53 70.9
60.00 11 3.4 3.4 74.3
62.50 12 3.7 3.7 78.0
65.00 8 25 2.5 80.5
67.50 11 3.4 3.4 83.9
70.00 9 2.8 2.8 86.7
72.50 9 2.8 2.8 89.5
75.00 16 5.0 5.0 944
77.50 4 1.2 1.2 95.7
80.00 2 .6 .6 96.3
3z 82.50 5 15 15 97.8
85.00 1 3 3 98.1
87.50 1 3 3 98.5
90.00 5 1.5 15 100.0
24 323 100.0 100.0
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sSSMPI @ g% FR337 3 MPI

= e JoorE At | R fEE A
.00 1 3 3 3
5.00 1 3 3 .6
10.00 1 3 3 9
12.50 2 6 .6 15
15.00 2 6 .6 2.2
17.50 3 9 9 31
20.00 4 12 1.2 4.3
22.50 4 12 1.2 5.6
25.00 8 25 25 8.0
27.50 7 2.2 2.2 10.2
30.00 5 15 15 11.8
32.50 12 3.7 3.7 155
35.00 14 4.3 4.3 19.8
37.50 33 10.2 10.2 30.0
40.00 16 5.0 5.0 35.0
42.50 18 5.6 5.6 40.6
F oAen
43.18 1 3 3 40.9
45.00 29 9.0 9.0 49.8
47.50 19 5.9 5.9 55.7
50.00 14 4.3 4.3 60.1
52.50 24 7.4 7.4 67.5
55.00 18 5.6 5.6 73.1
57.50 10 31 31 76.2
60.00 13 4.0 4.0 80.2
62.50 15 4.6 4.6 84.8
65.00 10 31 31 87.9
67.50 10 31 31 91.0
67.75 1 3 3 91.3
70.00 5 15 15 92.9
72.50 6 19 1.9 94.7
75.00 7 2.2 2.2 96.9
77.50 3 9 9 97.8
3 »zeh 80.00 3 9 9 98.8
85.00 2 .6 .6 99.4
90.00 2 .6 .6 100.0
Ao 323 100.0 100.0
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ss6MP1 g2 § T §*PR737 3 MPI

FAv | gapan | A
1 3 3 3
1 3 3 .6
1 3 3 9
4 1.2 1.2 2.2
1 3 3 2.5
3 9 9 34
1 3 3 3.7
10 3.1 3.1 6.8
6 1.9 1.9 8.7
11 3.4 3.4 12.1
12 3.7 3.7 15.8
14 43 43 20.1
29 9.0 9.0 29.1
19 5.9 5.9 35.0
1 3 3 35.3
) 16 5.0 5.0 40.2
P 23 7.1 7.1 47.4
17 5.3 5.3 52.6
1 3 3 52.9
18 5.6 5.6 58.5
18 5.6 5.6 64.1
10 3.1 3.1 67.2
20 6.2 6.2 73.4
15 4.6 4.6 78.0
18 5.6 5.6 83.6
9 2.8 2.8 86.4
7 2.2 2.2 88.5
11 3.4 3.4 92.0
8 25 25 94.4
7 2.2 2.2 96.6
5 6 6 97.2
2 6 6 97.8
; 1 3 3 98.1
3 9 9 99.1
3 9 9 100.0

323 100.0 100.0
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SSTMPI 254N BE#PR 737 35 MPI

pav | goepar | BpEan
.00 3 9 .9 9
2.50 1 3 .3 1.2
7.50 1 3 .3 15
12.50 5 15 15 31
15.00 3 9 9 4.0
17.50 5 15 15 5.6
20.00 1 3 .3 5.9
22.50 6 1.9 1.9 7.7
25.00 12 3.7 3.7 11.5
27.50 12 3.7 37 15.2
30.00 10 31 31 18.3
32.50 15 4.6 4.6 229
35.00 12 3.7 3.7 26.6
37.50 44 13.6 13.6 40.2
40.00 13 4.0 4.0 44.3
41.55 1 3 .3 44.6
’;‘a 3z e
42.50 19 5.9 5.9 50.5
45.00 10 31 31 53.6
47.50 22 6.8 6.8 60.4
50.00 17 5.3 5.3 65.6
52.50 15 4.6 4.6 70.3
55.00 16 5.0 5.0 75.2
57.50 14 43 4.3 79.6
60.00 10 31 31 82.7
62.50 9 2.8 2.8 85.4
65.00 10 31 31 88.5
67.50 11 3.4 3.4 92.0
70.00 11 3.4 3.4 95.4
72.50 3 9 .9 96.3
75.00 4 1.2 1.2 97.5
77.50 1 3 3 97.8
80.00 4 1.2 1.2 99.1
3 »xeh 90.00 3 9 9 100.0
e 323 100.0 100.0
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e =

¥ 1

iﬁv W e ERR .?\f\uﬁi%] 4 4
H 73
% zom | gL | s
1 Ejeg2 174| 531034| 15.42062| 116972
L 2 A3 A 121| 57.4793| 15.98663| 145333
GIVPL I o m MR s 28| 56.3303| 16.33676| 3.08736
e 323| 550232| 1580953  .87967
1 Ejeg2 174|  437632| 14.82030| 112353
o 2 ApEA 121| 477273  1465033| 133267
GEMPL S &R ST AWML o ey 28| 448214 1405888|  2.65688
e 323| 453309| 1477073| 82187
1 Ejeg2 174|  465335| 14.43835|  1.00457
GAMPI T3 A 5B & 4 2 SRE4 121| s58362| 14.90130| 135467
MPI 3 g 28| 558036| 13.72774| 2559430
e 323| 508220| 1523481|  .84769
1 Ejag2 174|  470596| 1328579|  1.00719
o 2 A HA 121| s547107| 1552080| 141116
GAMPL I R s MRl o s 28| 550000 1292786| 244314
e 323| 506142| 1461001 81202
1 Ejags 174|  484678| 1296128 98250
o 2 A HA 121| 507564| 1550200|  1.41754
GOMPL G SR m ML S s 28| 503571| 1393050 263433
e 323| 494889| 1408530| 78373
1 Ejag 2 174| s50718| 16.63400| 126103
SSIMPI %l 37 L JRFAS 2 SR E4 121| 502075| 15.84174| 144016
MPI 3 g 28|  590107| 1865230 3.52495
e 323| 57.0743| 16.61565|  .92452
1 Ejeg 2 174| s06408| 16.62982|  1.26070
SSOMPI 4F 37 £ i B 2 S E 4 121| 57.2521| 15.60384| 141853
MPI 3 g 28| s78571| 1779141  3.36226
e 323| 53.7430| 16.64814| 92633
1 g 174|  454371| 1652469| 125273
sS3MPI 4277 pRiss  MPI 2 S5 # 4 121|  561777| 1553247  1.41204

3 s 28| 577679| 1932111  3.65135
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# 8 TR TR T
SS3AMPI 47 P52+ 3 MPI Be 323 50.5296 17.27652 .96129
1 #fE84 174 46.1063 15.01074 1.13796
2 S REA 121 55.7215 16.37994 1.48909
ss4MPI fﬂ.‘%" PRF%7 3 MPI
3 £E4 28 57.5000 17.46690 3.30093
Be 323 50.6960 16.47811 .91687
1 28 4 174 44.8290 14.63797 1.10970
2 S RHEA 121 50.2122 15.48114 1.40738
SSSMPI B pE% PR7%7 3 MPI
3 £E4 28 53.5714 15.90523 3.00581
Be 323 47.6035 15.34480 .85381
1 28 4 174 47.5441 14.09473 1.06852
SS6MPI 82§ ™ 3?“ PRIET B 2 RE4 121 49.4215 16.87195 1.53381
MPI 3 254 28 51.2902 18.96113 3.58332
Be 323 48.5721 15.63492 .86995
1 #fE84 174 43.2759 15.03277 1.13963
SSTMPI 252% BEHcPR 527 3 2 =RE4 121 46.7149 17.09664 1.55424
MPI 3 284 28 48.6268 20.22430 3.82203
Be 323 45.0280 16.38582 91173
1 #fE84 174 47.6527 11.21278 .85004
all. MPI 12 % 3 MPI T35 2 s®&E4 121 53.4423 12.88343 1.17122
=8 3 254 28 54.0705 14.39250 2.71993
Be 323 50.3779 12.47006 .69385
1 #f£84 174 47.7855 11.25435 .85319
g_MPI5 BfF &% 3 MPI L 2 =354 121 53.3020 13.52739 1.22976
EiE 3 Ed 28 52.4643 12.06075 2.27927
Be 323 50.2576 12.47602 .69418
1 #f£84 174 47.5579 12.79417 96992
S MPI7 BpRix% 35 MPI T 2 354 121 53.5425 14.02018 1.27456
BiE 3 Ed 28 55.2177 17.14516 3.24013
& fe 323 50.4638 13.99780 77886
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LIER 2% LA

T e iR T 5T 5 4o F B
o 1419.713 2 709.856 2.873 058
gsIMPI B4 7 &7 3 MPI i p 79061.363 320 247.067
#fe 80481.076 322
o 1129.723 2 564.862 2.615 075
gs2MPI & 57 57 B MPI p 69122.492 320 216.008
es 70252.215 322
O 6937.112 2 3468.556 16371 000
ol mp 67798.930 320 211.872
es 74736.043 322
o 4767.658 2 2383.829 11.926 000
gsAMPI B * 57 5 B MPI i p 63964.006 320 199.888
#fe 68731.663 322
w 396.917 2 198.459 1.000 369
gSSMPI FRAF % 7 5% 3 MPI i 63486.479 320 198.395
#fe 63883.396 322
» o 1521.049 2 760.524 2.785 063
SSIMPI % i 37 & pR737 3
. mp 87376.668 320 273.052
wie 88897.717 322
, » o 3638.381 2 1819.190 6.800 001
SS2MPI 4 B3+ & PRF:7 3
. mp 85607.291 320 267.523
wie 89245672 322
o 9839.486 2 4919.743 18.249 000
sS3MPI 4217 JR75 H MPIl 86270.473 320 269.595
wie 96109.959 322
o 8017.498 2 4008.749 16.153 000
SSAMPI 5.7 IR7ES H# MPI e p 79414.587 320 248171
wfe 87432.085 322
o 3160.093 2 1580.047 6.959 001
SSSMPI R4 FRIES - MPI o p 72658.966 320 227.059
wie 75819.059 322
SSEMPI 4 & RIS 3 & 478.036 2 239.018 978 377
MPI = 78235.104 320 244.485
SS6MPI B4 ™ L PR7EP 3 ;
wfe 78713.140 322
MPI
TPl g 5T 1241.125 2 620.562 2.330 099
. mp 85214.274 320 266.295
wfe 86455.399 322
‘ o 2810.245 2 1405123 9.514 000
all_MPI12 i 3 MPI < 35
; mp 47261516 320 147.692
= A 50071.761 322
, _ o 2321153 2 1160.577 7.770 001
O_MPI5 B &3 & MPI 2
o mp 47798.533 320 149.370
. es 50119.686 322
o o 3249.001 2 1624.501 8.687 000
S_MPI7 Ris7 % MP| <
e mp 50843186 320 187.010
. e 63002.187 322
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Post Hoc #& =_

5EVR
Bonferroni
Bk (I) status £ i» (J) status £ i» Tiag R (I1-) Ay o e
2 AREL -4.37589 1.86059 .058
1 &8 4
3 g4 -3.23584 3.20058 938
1 #4824 437589 1.86059 .058
gsIMPI B3 7 &7 3 MPI 2 S35 &4
3 g4 1.14005 3.29631 1.000
1 Es s 3.23584 3.20058 938
3 zhE
2 ARE L -1.14005 3.29631 1.000
2 ARE L -3.96405 1.73972 .070
1 #g 4
3 E4 -1.05821 2.99266 1.000
1 #dsg 4 3.96405 1.73972 .070
gs2MPl & 57 53 3 MPI 2 #3184
3 E4 2.90584 3.08217 1.000
1 Ed 1.05821 2.99266 1.000
e )
2 AREL -2.90584 3.08217 1.000
2 A3 E -9.30268" 1.72298 .000
1 #Eg 2 .
3 E4 -9.27009 2.96387 .006
gs3MPI § 3 A %7 &7 3 1 Edsg 4 9.30268" 1.72298 .000
2 234
MPI 32y .03259 3.05252 1.000
1 Egs 9.27009" 2.96387 .006
KREX: )
2 NRE L -.03259 3.05252 1.000
2 2ggd -7.65112" 1.67354 .000
1 &4 "
3 g4 -7.94037 2.87882 .018
1 Egs 7.65112" 1.67354 .000
gs4MPI p * 5% &7 3 MPl 2 £ 344
3 g4 -.28926 2.96493 1.000
1 Egs 7.94037" 2.87882 .018
3 2Ea
2 NRE L 28926 2.96493 1.000
2 NRE L -2.28859 1.66728 512
1 #Eg 2
3 E4 -1.88933 2.86806 1.000
1 Egs 2.28859 1.66728 512
gSSMPI JRAF £ 5% B MPl 2 S35 4
3 g .39926 2.95384 1.000
1 #isd 4 1.88933 2.86806 1.000
3 ZE 4
2 AREL -.39926 2.95384 1.000
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Bonferroni ;2

PEv R

%K (1) status £ i» (J) status ¥ i Timi 3 (14) i BHFE
2 AHE A -4.22568 1.95599 .094
1 25 4
KR ) -4.83888 3.36469 454
1 &g 4.22568 1.95599 .094
SSIMPI 2 i 37 & JR7%7 3 MPl 2 S 3 &4
3 4 -.61319 3.46533 1.000
1 &g 4.83888 3.36469 454
3 zbE 4
2 ARE A 61319 3.46533 1.000
2 ARE A -6.61126 1.93608 .002
1 #Eg 4
3 254 -7.21634 3.33045 .093
1 &5 6.61126 1.93608 .002
SS2MPI 48837 L pR7E7 3 MPl 2 S g & 4
3 254 -.60508 3.43006 1.000
1 &5 7.21634 3.33045 .093
3 zbﬁ‘} 4
2 AHE 4 .60508 3.43006 1.000
2 AREL -10.74062" 1.94357 .000
1 #4523 .
3 254 -12.33079 3.34332 .001
1 28 4 10.74062" 1.94357 .000
ss3MPI 4217 JR7%% 3 MPI 2 AR ES
3 254 -1.59017 3.44332 1.000
1 28 4 12.33079" 3.34332 .001
3 zbﬁ‘} 4
2 AHE 4 1.59017 3.44332 1.000
2 AHEA -9.61517" 1.86474 .000
1 #4523 .
3 54 -11.39368 3.20773 .001
1 &5 9.61517" 1.86474 .000
ssAMPI 5% PR3 7 3 MPI 2 AR ES
3 54 -1.77851 3.30367 1.000
1 &5 11.39368" 3.20773 .001
3 g
2 AHEA 1.77851 3.30367 1.000
2 AHE A -5.38317 1.78367 .008
1 #4523
3 254 -8.74241 3.06826 014
1 #dsd 5.38317 1.78367 .008
SSSMPI BB % JR7:7 3 MPI 2 AR ES
3 254 -3.35924 3.16003 .866
1 #des 4 8.74241 3.06826 014
3 zEa
2 AHE A 3.35924 3.16003 .866
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Bonferroni ;2

SEVR

Bk (I) status £ i» (J) status £ i» Tiag R (I1-) Ay o e
2 RHE 4 -1.87738 1.85084 934
1 Ejeg2
3 g4 -3.74607 3.18382 721
SSBMPI #:3 © L pRAET 3 1 #4824 1.87738 1.85084 934
2 2354
MPI 3 zEd -1.86869 3.27904 1.000
1 E2deg 4 3.74607 3.18382 721
3 zhE
2 AR E4 1.86869 3.27904 1.000
2 AR E4 -3.43901 1.93163 228
1 #4524
3y -5.35092 3.32279 325
SSTMP1 #58% BLBicPR 737 3 1 Edsg 4 3.43901 1.93163 228
2 2ggd
MPI 32y -1.91191 3.42218 1.000
1 Z2deg 4 5.35092 3.32279 325
KREX: )
2 AR E 4 1.91191 3.42218 1.000
2 2ggd -5.78955" 1.43854 .000
1 &4 .
3 E4 -6.41774 2.47458 .030
all_MPI 12 % 3 MPI| - 35 1 Z2deg 4 5.78955" 1.43854 .000
2 2ggd
& 3 g -.62819 2.54859 1.000
1 #dsg 4 6.41774" 2.47458 .030
KREX: )
2 AR E 4 62819 2.54859 1.000
2 2ggd -5.51647" 1.44669 .000
1 #Eg 2 .
3 g4 -4.67877 2.48860 .183
O_MPI5 % 57 3 MPI 1 Edeg 4 5.51647" 1.44669 .000
2 2 g4
o 3z 83770 2.56303 1.000
1 #dg 4 467877 2.48860 .183
3 2Ea
2 AR E 4 -.83770 2.56303 1.000
2 R -5.98461 1.61874 .001
1 #Eg 2
3 E4 -7.65987 2.78455 .019
s_MPI7 iR7%% ¥ MP| T 1 Egs 5.98461 1.61874 .001
2 2 g4
i 3 g -1.67526 2.86783 1.000
1 Eds8 4 7.65987 2.78455 019
3 2E 4
2 RHE 4 1.67526 2.86783 1.000
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3 #ic

S

s

B3 7 &7 3 MPI

§&EF &7 5 MPI

&3

4
X
!
=
!

3l
¥

P ER &S 3 MPI

JRAF £ T 57 F MPI

3R IRAED S

SS2MPI &5 %52+ & PR 737 3

sS3MPI 427 PR3%7 3 MPI

239

72

12

323
239
72
12
323
239
72
12
323
239
72
12
323
239
72
12
323
239
72
12
323
239
72
12
323
239
72
12

55.8159

51.9444

57.7083

55.0232
46.5787
39.7569
54.1667
45.3399
53.1115
41.6229
60.4167
50.8220
52.4514
43.3333
57.7083
50.6142
49.4311
48.6931
55.4167
49.4889
58.1904
52.3611
63.1250
57.0743
55.3305
47.5347
59.3750
53.7430
53.1843
40.0694
60.4167

15.51171

16.55774

16.04179

15.80953
1453772
14.26707
13.32860
14.77073
14.03110
15.46568
1491770
15.23481
13.79411
14.61357
16.66714
14.61001
14.19960
13.91236
12.37819
14.08530
15.72794
19.08510
12.88608
16.61565
15.52206
19.19366
13.44708
16.64814
15.94069
18.20739
11.12089

1.00337

1.95135

4.63087

.87967
.94037
1.68139
3.84763
.82187
.90760
1.82265
4.30637
.84769
.89227
1.72223
4.81139
.81292
.91850
1.63959
3.57328
.78373
1.01736
2.24920
3.71989
.92452
1.00404
2.26199
3.88184
.92633
1.03112
2.14576
3.21033
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s Tioge | gL | g
s3MPI 4277 s 3 MPI ie 323 505206 17.27652 96129
1 3% 239| 527397 15.89515( 102817
2 &3 72| 427778| 16.09586|  1.89692
ss4MPI 53 pRix7 3 MPI
3 iF#3m 12| 575000 16.06096 |  4.63640
ER 323 506960 16.47811 91687
1 3% 239  49.0038| 1475773 95460
2 &3 72|  414236| 15.93244|  1.87766
sSSMPI % pRis7 3 MPI
3 iF#3m 12| 550000 1356801  3.91675
e 323 47.6035|  15.34480 85381
1 3% 239 485006 1573357 101772
sS6MPI 8% T IR B 2 &30 72| 475000 1571646  1.85220
MPI 3 iF#3n 12| 562500 11.58520|  3.33570
#fe 323| 485721|  15.63492 86995
1 3% 239| 465755| 15.82217|  1.02345
SSTMPI #58% BB IRAED B 2 & 30 72| 388194 1694529 199702
MPI 3 iF#3n 12| 514583 15.50141|  4.47487
#fe 323| 450280  16.38582 91173
1 3% 239| 51.7510|  11.94848 77288
all_MPI12 7% 3 MPI 35 2 ¢t 72| 446531 1255424 147953
@ 3 iF#3n 12| 57.3785| 11.69587|  3.37631
#fe 323| 503779|  12.47006 69385
1 3% 239|  514777|  12.12654 78440
g_MPI5 &7 &% # MPI T 2 5 3% 72| 450701| 11.98226| 1.41212
i 3 iF#3n 12| 57.0833| 13.73422| 396473
e 323| 502576|  12.47602 69418
1 3% 239| 519463  13.42709 86853
S_MPI7 Ri+s HMPI T 2 3 3% 72| 443852 14.43653| 170136
i 3 iF#3n 12| 575893 11.92910|  3.44363
e 323| 504638  13.99780 77886
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LIER 2% LA

T e iR T 5T 5 4o F B
o 919.169 2 459.585 1.848 159
gsIMPI B4 7 &7 3 MPI i p 79561.907 320 248.631
#fe 80481.076 322
o 3545.890 2 1772.945 8.505 000
gs2MPI & 57 57 B MPI p 66706.324 320 208.457
es 70252.215 322
O 8450.357 2 4205178|  20.397 000
ol mp 66285.686 320 207.143
es 74736.043 322
o 5227.376 2 2613.688 13170 000
gsAMPI B * 57 5 B MPI i p 63504.287 320 198.451
#fe 68731.663 322
w 468.063 2 234.031 1.181 308
gSSMPI FRAF % 7 5% 3 MPI i 63415.333 320 198.173
#fe 63883.396 322
» o 2336.455 2 1168.228 4.319 014
SSIMPI % i 37 & pR737 3
. mp 86561.261 320 270.504
wie 88897.717 322
, » o 3758.059 2 1879.030 7.034 001
SS2MPI 4 B3+ & PRF:7 3
. mp 85487.613 320 267.149
wie 89245672 322
o 10735.267 2 5367.634 20119 000
sS3MPI 4217 JR75 H MPIl 85374.692 320 266.796
wie 96109.959 322
o 6068.088 2 3034.044 11.933 000
ssAMPI 5% JR#55 # MPI o 81363.997 320 254.262
wfe 87432.085 322
o 3937.090 2 1968.545 8.763 000
SSSMPI R4 FRIES - MPI o p 71881.969 320 224.631
wie 75819.059 322
SSEMPI 4 & RIS 3 & 791.001 2 395.546 1.624 199
MPI = 77922.049 320 243.506
SS6MPI B4 ™ L PR7EP 3 ;
wfe 78713.140 322
MPI
TPl g 5T 3843.878 2 1921.939 7.445 001
. mp 82611521 320 258.161
wfe 86455.399 322
‘ o 3398.439 2 1699.220 11.650 000
all_MPI12 i 3 MPI < 35
; mp 46673.322 320 145.854
= A 50071.761 322
, _ o 2852.375 2 1426.188 9.655 000
O_MPI5 B &3 & MPI 2
o mp 47267.311 320 147.710
. es 50119.686 322
o o 3821.247 2 1910.624 10315 000
S_MPI7 Ris7 % MP| <
e mp 59270.940 320 185.222
. e 63002.187 322
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Post Hoc #& =_

5EVR
Bonferroni j#
=3 S (Deco %= (J)eco T ix Tiag g (1) | H#:x BEM
2 & 3 3.87146 2.11979 .206
13
3 iR -1.89243 4.66471 1.000
1 4438 -3.87146 2.11979 206
gsIMPI B % 7 &7 % MPI 2 & 3%
3 AR -5.76389 4.91655 726
1 a3n 1.89243 4.66471 1.000
3 iTAIN
2 3R 5.76389 4.91655 726
2 3R 6.82172" 1.94099 .002
1 #3n
3 iFpn -7.58801 4.27126 230
1 43R -6.82172" 1.94099 .002
gs2MPI & %75 &7 3 MPI 2 & 3% X
3 TR -14.40972 4.50185 .005
1 43R 7.58801 4.27126 230
3 i 3m
2 3R 14.40972" 4.50185 .005
2 3R 11.48859" 1.93486 .000
1 #3n
3 T -7.30516 4.25777 262
gs3MPI 7 % & 57 &7 3 1 4438 -11.48859" 1.93486 .000
2 & 3
MPI 3 T -18.79375" 4.48764 .000
1 38 7.30516 4.25777 262
3 i3 .
2 3R 18.79375 4.48764 .000
2 3R 9.11803" 1.89383 .000
1 7;[. R
3 iR -5.25697 4.16748 624
1 38 -9.11803" 1.89383 .000
gs4MPI B * 5% &7 3 MPl 2 3% X
3 iR -14.37500 4.39248 .004
1 38 5.25697 4.16748 624
3 i3 .
2 3 3R 14.37500 4.39248 .004
2 3 3R 73801 1.89251 1.000
1 7;[. R
3 iR -5.98560 4.16456 455
1 43R -.73801 1.89251 1.000
gs5MPI JRAF % 75 &7 3 MPl 2 3%
3 iR -6.72361 4.38940 .380
1 43R 5.98560 4.16456 455
3tz
2 % 3m 6.72361 4.38940 .380
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Bonferroni ;2

SEVR

=33 (Deco %= (J)eco T ix Tiag g (1) | H#:x AEE
2 &3 5.82927 2.21107 026
1 43w
3 ifan -4.93462 4.86557 934
SSIMPI % i 37 & JR7%7 H 1 3w -5.82927 2.21107 .026
2 a3
MPI 3 iFa -10.76389 5.12825 110
1 3w 4.93462 4.86557 934
3 g
2 33K 10.76389 5.12825 110
2 & 3 7.79582" 2.19731 .001
1 420
3 ifatan -4.04446 483531 1.000
SS2MPI £ 4 27 & JRAx7 3 1 3w -7.79582" 2.19731 .001
2 33
MPI 3 T -11.84028" 5.09635 .062
1 3w 4.04446 483531 1.000
3 AR
2 & 3 11.84028" 5.09635 .062
2 & 3 13.11487" 2.19586 .000
1 420
3 iFan -7.23236 4.83211 406
1 az¢ -13.11487" 2.19586 .000
sS3MPI 42i7 JR7%% 3 MPl 2 & 3% .
3 iFan -20.34722 5.09298 .000
1 3w 7.23236 4.83211 406
3 AR
2 & 3 20.34722" 5.09298 .000
2 & 3 9.96197" 2.14366 .000
1 420
3 ifan -4.76025 4.71725 941
1 azn -9.96197" 2.14366 .000
sSAMPI #% JR73% 3 MPl 2 & 3¢ N
3 ifan -14.72222 4.97192 .010
1 azn 4.76025 4.71725 941
3 AR
2 & 3 14.72222" 4.97192 .010
2 & 3 7.67022 2.01488 .001
1 420
3 ifan -5.90617 4.43386 551
1 azn -7.67022 2.01488 .001
SSSMPI B % JRA%7 3 MPI 2 & 2%
3 ifan -13.57639 4.67324 012
1 A3x 5.90617 4.43386 551
3 AR
2 & 3 13.57639 4.67324 012
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Bonferroni ;2

SEVR

=33 (Deco %= (J)eco T ix Tiag g (1) | H#:x AEE
2 &3 1.00962 2.09783 1.000
1 73R
3 ifan -7.74038 4.61639 284
SSBMPI #:3 © L pRAET 3 1 3R -1.00962 2.09783 1.000
2 a3
MPI 3 iFa -8.75000 4.86562 219
1 3w 7.74038 4.61639 284
3 g
2 33K 8.75000 4.86562 219
2 & 3 7.75608" 2.16003 .001
1 A3m
3 ifatan -4.88281 4.75327 915
SSTMPI #5% gLl JR A7 3 1 3w -7.75608" 2.16003 .001
2 33
MPI 3 T -12.63889" 5.00989 .036
1 3w 488281 475327 915
3 AR
2 & 3 12.63889" 5.00989 .036
2 & 3 7.09797" 1.62358 .000
1 A 32m
3 iFan -5.62743 3.57278 .349
all_MPI 12 % 3 MPI| - 35 1 #3n -7.09797" 1.62358 .000
2 33
& 3 iFan -12.72541" 3.76567 .002
1 3w 5.62743 3.57278 .349
3 AR
2 & 3 12.72541" 3.76567 .002
2 & 3 6.40756" 1.63388 .000
1 AR
3 ifan -5.60563 3.59545 .360
g_MPI5 B 57 # MPI T 1 A 3x -6.40756" 1.63388 .000
2 &3
i 3 ifan -12.01319" 3.78956 .005
1 azn 5.60563 3.59545 .360
3 AR
2 & 3 12.01319" 3.78956 .005
2 & 3 7.59112 1.82962 .000
1 AR
3 ifan -5.64301 4.02618 486
s_MPI7 iR7%% ¥ MP| T 1 A 3x -7.59112 1.82962 .000
2 33
i 3 ifan -13.23413 4.24354 .006
1 A3x 5.64301 4.02618 486
3 AR
2 & 3 13.23413 4.24354 .006
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T &

U E

gender % [ZF.S RE=t S RS Rt it

0+ 195 55.3462 16.53961 1.18443
gsIMPI Rl 7 &7 3 MPI

179 128 545313 14.67747 1.29732

0 * 195 45.2949 15.30014 1.09567
gs2MPIl & &7 &7 3 MPI

179 128 45.4086 13.98450 1.23607
gs3MPI %+ & &7 &7 3 0 * 195 48.7531 15.35142 1.09934
MPI 179 128 53.9738 14.55659 1.28663

0 * 195 48.8333 14.98553 1.07314
gs4MPI p * &% &7 3 MPI

179 128 53.3271 13.63336 1.20503

0 * 195 49.2688 14.20710 1.01739
gS5MPI PRA&F % 75 57 3 MPI

19 128 49.8242 13.94655 1.23271
SSIMPI % i€ 37 & PRAEW 3 0 * 195 56.9359 17.03929 1.22021
MPI 173 128 57.2852 16.01251 1.41532
SS2MPI 4% # 37 L pRF:W 3 0 * 195 52.7692 17.38988 1.24531
MPI 173 128 55.2266 15.39811 1.36101

0+ 195 48.8158 17.45611 1.25006
SS3MPI 427 JR5%% 3 MPI

179 128 53.1404 16.73080 1.47881

0+ 195 49.3462 16.77018 1.20094
ssAMPI 5% PRF37 3 MPI

179 128 52.7523 15.86735 1.40249

0+ 195 47.3090 15.74756 1.12771
SSSMPI B4 PR3 3 MPI

173 128 48.0521 14.75980 1.30459
SS6MPI1 22§ ™ i‘ PRART B 0+ 195 48.6853 15.60803 111771
MPI 173 128 48.3998 15.73561 1.39084
SSTMPI 2%p% BL¥cPR 527 3 0+ 195 43.6874 16.77738 1.20145
MPI 173 128 47.0703 15.61442 1.38013
all_MPI 12 i+ 3 MPI 3= 0 % 195 49.5871 12.62670 .90422
1= 179 128 51.5826 12.17780 1.07638
g_MPI5 Bf &3 3 MPIT 0 * 195 49.4993 12.60925 .90297
aiE 179 128 51.4130 12.22879 1.08088
s MPI7 ®Ri+% 3 MPI = 0 * 195 49.6498 14.38196 1.02991
=g 173 128 51.7038 13.35142 1.18011
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BEEA BT

% 8 cip £ o Levene % %

S EE RS

F &2 HEE t pd R

B SREAE 2.232 136 453 321
gsIMPI B % 7 &7 # MPI

B SR B 464 293.474

Bk R A & 2.116 147 -.068 321
gs2MPI & 57 &7 # MPI

B R B E -.069 288.416
0s3MPI T+ & %5 &7 3 BRFREApE 979 .323 -3.051 321
MPI P EAERERpE -3.085 281.799

Bk R A & 1.153 .284 -2.731 321
gs4MPI p * &7 &7 3 MPI

B R R B E -2.785 289.230

CEE-F§ 3 130 719 -.346 321
gSSMPI JRAF % 7 &7 3 MPI

EREEE R -.347 275.317
SSIMPI % i 37 & JRF%® 3 BREREEPE .601 439 -.185 321
MPI F OB SR EpE -.187 283.446
SS2MP| 4 #37 LpRF7 3 BUA SR EAE 1.357 .245 -1.299 321
MPI P OB ER EpE -1.332 293.840

Bk R E A .043 .837 -2.214 321
sS3MPI 427 JR3%7 3 MPI

EREEE R -2.233 279.814

Bk R R A 301 532 -1.824 321
sSAMPI % JRA+7 3 MPI

EREEE R -1.845 282.199

BRERE S 440 508 -425 321
sSSMPI @B % PR5%7 3 MPI

LSRR -431 283.924
SSBMPI 24 & LIRS 3 Bk H R dck ¥ .028 .868 .160 321
MPI 3B HE S .160 270.224
SSTMPI ¥\ BLfIPRF2 7 3 BA SR HEip % .846 .359 -1.821 321
MPI F B HE S -1.849 285.201
all_MPI12 B+ 3 MPI L35 (% %8l % 404 526 -1.409 321
& EREEE - T -1.420 278.650
g_MPI5 B 5% 3 MPI T B % i 3 .970 326 -1.350 321
i EREEE - T -1.359 277.607
s MPI7 BR7%% 3 MPI & TBRFREpE .992 .320 -1.2091 321
i # Bk %R A & -1.311 285.653
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BEEA BT

S =k SRE RN
BMEE (Fr) | To41if Ty g iR eh
95% % #f
%
TR

BEREREEpE 651 .81490 1.80067 -2.72771
gsIMPI B % 7 &7 # MPI

P BEREREEAE .643 .81490 1.75667 -2.64237

BEREREEpPE .946 -.11372 1.68288 -3.42459
gs2MPI & 57 &7 # MPI

?ER RS .945 -.11372 1.65177 -3.36477
gs3MPI ¢+ & 57 &7 3 Bk %P A B .002 -5.22075 1.71113 -8.58720
MPI FEXRE S .002 -5.22075 1.69233 -8.55196

R E S kS .007 -4.49382 1.64558 -7.73129
gs4MPI p * 575 &7 3 MPI

? R FE S .006 -4.49382 1.61360 -7.66971

CEEEE S kS 729 -.55537 1.60450 -3.71203
gSSMPI JRAF % 7 &7 3 MPI

?ERFE S 729 -.55537 1.59833 -3.70188
SSIMPI % i 37 & PRFED 3 CEERE S kS .854 -.34926 1.89299 -4.07350
MPI ?ERFE S 852 -.34926 1.86870 -4.02755
SS2MPI 4% 837 L pR7-T 3 CEERE S kS .195 -2.45733 1.89183 -6.17928
MPI ?ERFE S .184 -2.45733 1.84477 -6.08796

CEERE S kS .028 -4.32466 1.95353 -8.16800
sS3MPI 427 JR3%7 3 MPI

?ERFE S .026 -4.32466 1.93637 -8.13636

BRER S .069 -3.40619 1.86777 -7.08081
ssAMPI % PR3+ 3 MPI

F R FE S .066 -3.40619 1.84641 -7.04067

BRER S 671 -.74317 1.74781 -4.18178
sSSMPI @B % PR5%7 3 MPI

F R FE S .667 -.74317 1.72444 -4.13748
SSBMPI 85 T L pRIED B BRER S 873 .28545 1.78128 -3.21901
MPI F R FE S 873 .28545 1.78430 -3.22745
SSTMPI #%% BE B PR 727 35 BRER S .069 -3.38288 1.85733 -7.03696
MPI F R FE S .066 -3.38288 1.82982 -6.98455

BRER S .160 -1.99557 1.41639 -4.78215
all_ MP112 i+ 3 MPI T35

F R FE S .157 -1.99557 1.40577 -4.76285
O_MPI5 B3 55 3 MPI T35 B %P f#op & 178 -1.91375 1.41743 -4.70237
® LRS- R R T 175 -1.91375 1.40842 -4.68630
s MPI7 BJR7+% 3 MPI L35 B FEfop % .198 -2.05401 1.59070 -5.18353
& # Bk %R A & 191 -2.05401 1.56633 -5.13701
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