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Abstract

With the rapid popularization of digital information tools and environments, consumer
behaviors have become increasingly diversified. The context of digitalization has made
existing consumption disputes increasingly complicated. For better implementation of
consumer protection functions, it is necessary to actively carry out consumer educations
which helps prevent consumption disputations. To plan consumer education in the digital
era, we should first clarify the core content and strategies of consumer education, figure out
how to master the consumer education needs of a diverse audience, and then effectively
Integrate public agencies to achieve policy synergies.

This research adopts the research methods of secondary literature review, focus group, and
in-depth 1interview in order, with the qualitative analysis software MAXQDA. After
conducting multiple text analyses, the opinions of various experts and scholars have been
summarized. Overall, four recommendations are made for updating the content of consumer
education. The core competence of consumer education has divided into four general
abilities and five specific abilities. Meanwhile, there are seven promotion strategies made
for better consumer education. Finally, the contracting out proposal of consumer education

promotion has been made, and four future research recommendations as well in this report.

Keywords: consumer education, educational propaganda, consumer protection, digital era,

core competency
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MEE BT TR TSR > SR SR E ~ TR K R iR
FrENER - HEFRETIEAE] TR - (REESE T EREUR > 2021
4 43 FERRIBYIAC SRR, 15 & 905 (Rt » FIELAFEEIEY & 25.2% 5 It
A BB RE(E Bt ERE AV E MR R AT — NG RR E Y 6 R R B
EFF o B0 10~20 5% (R R 10 X)) HYEEER B $EasIEYI R B2 63.3% © 20
~30 5% (TR 20 F) RINEBE 2 96.9% » 30~40 5% (F8F 30 X) RlliE 92.4% -
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~20 5% (T8 5 10 £ (A FAREEEAVIEN > BERERE 704%1e =% 82.4% ~ T2k
RIE RS E R 147%8& ] 25.7% ~ —{E H P45 EE I H 20,298 #oTiEs
£124,299 87T - LA R ERERETNEE R ENER -

FE=F OECD EHE P HR&E;

T ARHBEEBE N R

BT {95 OECD HYEHEL {5 HUME E A E N EEE & & g H
HETIAR[E] » T AR R EDHE (R (time of natve consumption ) BEF Y488 :HA1
{E1E > 215 HRERR ROKEUHE S ARSI HE R " - fEEmiEd > B4
BELEHIFE - 1€ 1960 A2 FE FRIERS 2 228 40 {m) 48 AR 2 2 REAT] R
o[ 00 A3 R e R ~ SR RN R ENT RIS - BRI IR B B TS
DRyt 7 e

OECD Bz i 81 7% Ry & 2 RV E A At e - i HOH & # iR
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ESA BRGNS N B N R RITHERR T B ARBK
TG ES - B 0] DTSRI S BRI B 8 Ea - B AR At n] DU

118 OECD (2009). Promoting Consumer Education: Trends, policies and good practices (pp.1, 44).
2021.08.30 retrieved from https://read.oecd-ilibrary.org/education/promoting-consumer-
education 9789264060098-en#pagel.
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BERE BN R ERP S - AR R T B bR I ER S BRI E F
NI A RES S8 A B A L T B AR - R - /9810875 AR E S S
BEEHYMAERIAES) (BIEFE - 2000 1 9-11) -

A RIS OECD AYAKER - BREEAE i BH# et e 5 2 B » DL 2012 A8 B k12 2020
FEEIHA) F1 2018 FoMBE B MBUREE - 18 (Wi EE#E) IRIMECH 2020 £2
2025 FEMBEBBURIVER S » ZEME B KEHESEINVEIF ] - AilE 2 8HE T
{ERR SR (B e rts - Hop 42 " BB - RIS ERFIRHI AT K, - HIkE
BRI E AR AR R OB B S S R BIEE - 0 T SR B bl (] SR B
P S BT RS OB BB 205 HIREE (European Commission, 2020)

1~ 5t TR b IS

2014 FE2 2019 R - BREE A0 B E SR I B BGE TR BERL A GEFTRY

P EHE RS I ELBITE 63% M EE] 71%  EAMEKERY > E—HTF /B T
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O IRIREE > DIMEIRE B R G N 2 s L2 BRns2 2 - RIS
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(1) B BUEZ B EHIRHZ T (B AR5 ) ( Digital Service Act, DSA )
R S EFENIAR( LR > WIRELR T I = E AT -
2o A B RO E BRI 2 B A R IRaE » B2 4R T2 BHY
IEEEM - NEREEIRE -
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R IH[EIE ~ AETRH - EREFIER FHTAVESRRIAE 7% - B A A
ARG PFEN M T A -
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B0 EEEEEBIPRE - 8RR E 7 E A E AR % R R
B (—fEEEE#EHA])  (the General Data Protection Regulation ) » {EEASHERF] -
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AN > E AR T T AR SRR AR K B R B g R g B
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2\ - AR RA S HEEh RS R4

OECD (2009 : 10-11) SEF4vH & BEHUHEERFHE e &s T
=REEC AETRIE © (1) JHEENIREEEE - BREE  HEE A LUE
SHRER > DIAREE S RERE (empowerment) » (S8R 4 B & AU REFI B 22
o WEBIECRE CHIEHL - (2) BPEINERGE  BROFERGE - EINHE
FREMHDS S BRAVESE - (3) AN FEZHBREA G AL
g SMAER g BRFEEHEE R E R RERFERNTAY — - &
It BREKE ~ AL (2013 @ 53) ERapigiat - &5 LONEBAENEM - SiE%
T HCEDHEE IR E B A EREH BB S EE ) DIREE ST
it B E CHYHET R SRR - B s —E T8 - KECTRART KT
GAmHIEEE - |

#THA OECD (2016: 4-5) thst¥iEEFRIpsnyEseE - Rt EE T JFEHR
%5 (non-monetary transactions ) ~ #fiz N mn (digital content products )~ FEEH
# (active consumers) ~ {TEjEKE (mobile devices ) FEFABLEZZ M (privacy and
security risks )~ f\fFRPR7E (payment protection) ~ EEfmZr4 (product safety) | 2
IRV HE B RERE RS - bS5 - JE B aE ) WY EET
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ARV ILEE S E BE IS - DUARO T E TR s o (5) FrEs
EOREERERT ;. (6) I HE BB NS BB N E TN FER
REJT » BRILZAL - 8zt -t iR PR B P& & VR HY B S B A
EIREEEN BRI L - AE SRS &R LA B R E A
MAE MBI BB AR NI - AR ERER (2021-2027 FE#fir
BETHETE]) RSB EIE - BESM S - BUHAY RIS R ek - B
B A A PRI B — TG i - HH ISR e i = R EE  JHEEY
SCHIHEREE GDP HY 54% > fE MR K THYEOEEEE - MRS [~ FR2ihE
RARUIRE BB IA 48 FEIRGSZ RS EE - KRRl T/ R
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%~ QIR UH B R R B

OECD j* 2007 =45 23 (& B K 4 (HIF & BEIE T HEEAE EItIH T H
& FRANGERRE BB REN IR N EERENER N EERE B
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BEBAFERE . (5) RIPFEHEEEEFEEIISERAARE - (6) Wl
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(A TEhEEEIRER ) HEITIEY) - EEI NS ES (WERENSETE) 20k
TSR GG - T H ORI S B nTE R - G a8 Z FIPRER © R AT —(EE P

FERLRE R 2 e MERYREIE © BRSO - ARUEAYES - BIEE g AR R | > B4
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RHEERIEYIN 2 E - T REREEE 51T MR ELZ AU IEEREUG
€ - FEEIEMHE(e N EE ST Ea O ER > ZREE/RIIREL T A F V2
IS IS L SR EUVA G - PG R EIEARRRIREANE - R T I2EHEE
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W AD) SRR BIEOIE THONE PR (B0 © 4 Ry
GEIEETI ~ UBRSRAT - UBIEUBEE BRSNS - (TRIER - B
R WSS  BCHRE - SRR - BEONE AN
%.%)

SR
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10.1. K B > SENEEHH TS - SRS ERERFH L LRE IR TE
¥ (AHEEE)

FEEH EAVBEHE HEEEMNESRE KEHE R

HEE Ein e BIFRERR #HEE i AR

TRl MERAS HETER e FEa ] A

102 K EIE > RFEIGRN BT T S S T
fE? (FTHEE)

HENTT) WA RIETE KRG PR AemE

(B3 57T BBl BEA2E S AT

SUEYE REE Mt

10.3 & B ERGHEZAIFIHEEAE EENIE I RAL 2 (A5 )
SiEE N B EmE (I8 BRI ) #akA (1820 3%)

~—RAREN miE FER ER BUEEEE - RorE S

BLAL -

11~ SRR (H) HOERMERIR - SRR (RSB RT » Hi
A (1820 B) MEFS AR EATE S © (10 © 4 Lt - 48R6aT
5%~ GBRGRAT SRRSO  BEEEREE (TR - SR
%~ BIETTIFS BRI - BRGEER  BOOME KGN %)
GESEX

111K ERE - BINIERTBEONEHE - VEASRE AE B A2 LRE ST 2
(H[HEEE)

FEEH EAMBEHE HEERANEED KEHE SR

il e BFEERR #HEE frif RAEGEEE Rt

HREAS: HERER JHE R M
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112K Bl RGEREN BRI LEETT  IEE R T AR =
HEEETIF 7 (AEE)

FELE) BB BELE) g biEle mtinE

{EZEFHE T BERGSEMT EHELE EmlE AT

BUFYE WBEE HA

2

11.3 55 MRS > BUNETHEENNE# B EE T(F ? (AHEEE)
HWIEHEEAFEHE L FOLTRER IR
AL EB GmHAVEEN g HilEE B2 OB B F S
RILEAGHEE T B R E B T TN EER AR

I EEUHE A 'R ERE R ALY
PHUHB AR ERE T 2BU8EBBEREIIEGH  THEBsEs
WAL REDHE AR HS KRE YD) B -

12 ~ SRR T2 (AIHEEE)

frEle $REEREHIREAL TR BRI

W5 EEREAOREAL #07 EEREARIEL #07 E e R (L
EREVHIRERS LA
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fifgk 2 : CON ERZHBFHH R OREIHE

FHIA B N IR FE T 35 Y Ak K R RE
( The Consumer Citizenship Network, CCN ) EL&&4mh] T —{)sRfE 27 5 8 -

fE T —fRAEST ) R THRPEREST ) ERE

el N

— AR

SR > NI THE AR
R
LUk Bhm S A s S - SRy ]

» AREREMHE N RAERE IR EERE -

1~ f@PEAEST (Ethical competences )

2~ THEEST (Instrumental

competences )

(1) KEZAEE (Appreciation of
nature )
WEZACTEZWE(w: 1=
( Appreciation of diversity and
multiculturalism )
Q) &R (Concern for quality )
(4) ANIE ~ FAISFELEEREEE (Concern
for justice, peace and cooperation )
() Ml A St e R E
( Appreciation of the interrelatedness

of individuals and society )

(1) HgES (Capacity to learn )

(2) HEHIMEEIEAETT (Ability to reflect
critically )

(3) EIERHIEEST (Ability to be self
aware )

4 [AfE/REAERETT (Capacity for
empathy/compassion )

(5) AR AREST (Ability to serve to
others )

(6) FIEREEAEST (Ability to apply
knowledge in practice )

(7) HEFEFEREEST (Capacity to adapt
to new situations )

(8) EAHTERES] (Capacity for
generating new ideas )

) A ~ BB EREST (Ability
to make critical, reflected decisions )

(10) HETERES) (Ability to work
autonomously )

(11) B¥RHEIEES (Capacity for self

motivation )
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3~ NBERR{ARRETT (4H&R P EMERE
71
[ Interpersonal competences

(organizational and communication
skills) ]

4~ 2 GRET) (PTHEERRRE)

[ System competences (transferable
skills) ]

(1) EEHRRE
management skills )

(2) HITE R EHHHEEFAE (Oral and

written communication skills )
A5 PRI K 8 TERE /T (Ability

to use logical reasoning and

(Information

3) 7

evidence )

(4) T B S EE R RE
analysis and synthesis )

(5) WF9EHAE (Research skills)

(6) BlHT S AIZERE ST (Capacity for

mnovation and entrepreneurial

( Capacity for

initiatives )

(7) B ERE ST (Ability to
recognize global perspectives )

(®) EF T AEEETT (Ability to work in a
team )

(9) 4825E )] (Leadership)

(10) #E R HEFEEH# (Planning and
time management )
(11) BEFEatfEE

communication skills )

( Electronic

— A+ P L

— " "7 EHE

=%

MBS RIESEN SRR B8 e TreE
B L 88 (EAFS)
HE NSRS THVR E LM HIEE 2k - L
A MEsz AN — LRI R H 4R S B o

MR BIEHE - e
fitt ~ &5 NS EERR - AL
NEREE

S SREEART NI AR
WL N

ETEREEAER N (Life quality and
lifestyles )

HEEFZE (Consumerism)

vt SRR (History of social

development )

v HERFFES (History of

consumption )
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v EORERERESE (History of v ERDEE T (Present
economic development ) consumption patterns )
v ERIEEEES (Present social v EOE (AORRyEER - A3 ThRE
conditions ) a¥m I = 4= ) [ Economics
v NJESESKEIFEFR] (Human needs (basic knowledge of classical,
and rights ) humanistic and functional
v OHENISEAE (The symbolic economical theories )]
roles of consumption ) v o CREAER YR FORE )
v FEEFE (Family [ Technology ( particularly new
responsibilities ) technologies and consumption )]
v NREZEL (Civicinvolvement)
v &R (Social services )
Vo[BI~ AT R B E
( Recycling, reusing, repairing
products )
v AEEREENAE T (Alternative
lifestyles )
{EAR}4% (Personal finances ) HEEAHER 2R (Consumer rights
and responsibilities )
v EE - &5 & (Savings, v EfEERHEL (Laws and norms )
loans, investments ) v g R4 (Agreements and
v TP 24 (Payment systems ) contracts )
v FAIRE{F (Contracts and v f@mHEZE (Ethical codes )
obligations ) vl ~ BRI EUE 24
v OE TS BESE R (Local, national and international
( Employment, wages, pensions, political systems )
taxation ) v OHEFEFEFERSE (Consumer
v fESiEYIRY SRl T H (CERERR - protection policies )
JUERE ~ ApEER ~ BETRD) v MRS (Gender equality )
[ Financial instruments which v B EERE
guide purchasing (eco-tax ,vat, ( Transparency/accountability )
road taxes, tariffs )] v &R - BOE - A - EEH
v &RiRF (Financial services) ( Complaints, redress,

replacement, reimbursement )
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v {EZEf# s (Conflict resolution )

B MERAE (Advertising and
persuasion )

HERIERSR

( Consumption and environment )

v fEgELee ) (Media literacy)

v’ [EfEELT] (Peer pressure)

v HEFE{TE (Consumer
behavior )

VAR AR AR

( Ecology, life cycles, ecological

balance)
v AREEZE FRET (Eco-industry
and design )

v KEIERE (Water
conservation )

v RERAENTEE (Energy
production and consumption )

v R BEROKEIREE (Climate,
soil and water protection )

v AYIEEENE (Biodiversity )

v VAL (Desertification )
v JBEEYEHE (Waste

management )

ER&N12E (Diet and nutrition )

& (Information )

v {EEEFIERE (Health and illness )
BT B 9% (HIV/AIDS )
v ONERRIE - BEREEHEHE

( Diabetes, fedme and sugar

<

consumption )

v 4RE s Ai%E T (Ecological,

organic food )

v B AT E AR R (ICT and
information handling )

v EBEREHR RS GRT - BEE
%) [Data based information
systems  (banks, libraries etc.) ]

v BT (E-commerce )

v OHEEE SRR (Consumer
support agencies )

v #ETEERF (E-democracy )

Zz& (Safety)

BFEE, (International awareness )

v EMLZ4 (Product safety )

v EETRMIEE P (Labeling and
quality control )

v HERMGER T (Genetically

modified organisms )

v 2EMEEMRF (Global

interdependence )
v AFERFZ (Production

processes )

v H5 - BEE - BRI
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( Trade, commerce, agriculture,
land use )
EIRSTEC ~ &%5 (Distribution of
resources, poverty )
ZEFEF (Multinational
companies )
2 & (F (Corporate social
responsibility )
N 5, (Fair trade )
JiteiE ~ A=RENfHE ( Tourism, eco-

tourism )

FAREE (Future perspectives )

ARSI G EE (Sustainable
development and particularly
sustainable consumption )

TFHEHZE (Millennium Goals )
AEAEE (&) JB (Alternative
sources of energy )

HFNEAME (World citizenship )
AR
friendly transport )

TEPE R (Precautionary
principle )

=378 (Ecologically

ERAOE © B 0 2018 £ 203-213 -
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btk 3 - JLBUHBRE B E R OE TR

| ~ FHEEHESHL (Management and Participation at Home )

Xk

1.1 FBE B JEE (Household planning and the mastery of everyday life )

- FIEE ~ 2SR MRS B AR R A B VG R =, (Foresight, systems thinking and
product lifecycle awareness )

- REMEE - REFIEE A& T (Democratic values, equality and personal social
responsibility )

« {EE# (Cultural awareness )

- BB E (SRR RH (Caring and confident adulthood )

« S2fEEL (Well-being )

222811 3ESE  (Influencing decisions )
- A[ERTBEE(E (Responsibility for finances )

1.2 H #4215 (Health and safety in daily life choices )
SEEs (REEEELRE ) [ Nutritional recommendations  (obesity,
malnutrition ) ]
- (B~ & - 2B (Healthy, sustainable and safe food )
- HEE R EM#E (Economical and purposeful food preparation )
T A L AYEERE (Cleaning and textile care )
* EEmi%Ea# (Product label )
« 0B mBR AT /1T (R 12 iR s, %5 (Safe products and
services and using them responsibly )
iE B2 i (Home surveillance technology )
B nssE mElZ F 8 %8 (Entertainment electronics and home appliances )

£ 0 B T (Safe use of pharmaceutical products )

>
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1.3. R pERH &+ ( Home maintenance and responsibility )

K IEMER AT — (8 & BEAE A R 2 HE# (Home maintenance in a

sustainable and responsible manner )

1.4.

2~

« FIZHEARGEE T (Chores and time management )

. BEEEEYE B[O (Waste management and recycling )

- BEVEERL S (Energy and transport )

o (AR EFAIE T A (Automatic tools to make daily life easier )

S (e FH S 45548 (Choosing and using technology and media )

H O SK B Ry EESK (Own needs vs. advertisers' needs )

HBEENEREEE (FEAFER - s ZErBF)  [Consumer's freedom

of choice (open source software, competition between suppliers ) J

s PGEEEEE (Commercial media )
- SHEE BV IR BT BRI FE A M (Evaluating one's own technological

environment, the compatibility of systems )

 (EE S s E I (EE 85 (Loss in value when buying trend technology )
« FEZ TP EE S B EEAYPR AT (Limitations on adopting technology or media at

home )

o (4 ~ 3249 - hEFEERBA (Instructions for use and maintenance, contracts,

copyright )

< P~ MR FESE (Equality, gender, age etc. )

SHEEREFB1E (T (Consumer Rights and Responsibilities )

2148 F 1% (Consumer legislation )

o BFEVLERHEF R M (Applicability of various legislation to consumer

affairs )

« BEAPREI BRI S/ VAR TS _ BVEEI LA (Legislation on restricting the

activities of children and young people on the markets )

- BREEFE S B 521704 (EU Directives and national legislation )

« EEIETT)E (Cross-border legislation )
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o HREE S 1R AR S EAORE (Defects in products and services, warranties )

- BROE(RE Y E Y 10 TEER] (EU's 10 rules for consumer protection )

OHBEHEY) - 4 (EFEHZLIFEE)  (Consumer trade, contracts, terms of
contract, )

* {5H (Credit)

c BHER - (SEMERYESES (Marketing practices, informative product
labelling )

- G HEEIERERREH (Operating instructions for consumers )

E S i (Forms of trade and transactions )
« & (Retail)
- ftE (Wholesale )
- RPN /AR BB RSSYE (Distance selling/Online shopping/Door-to-door
selling )
- {E#8 >~ FHIAYAZ 5 (Transactions between private individuals )

2.3 1@ B EE E{E (Socially sustainable, responsible consumption )
- FEIR T8 ~ SoREEBLZEBL (Being active, seeking help and participation )
BB SR AR IHVEL) 2 i EEh=0oRER (The consumer's own
initiative in seeking information before entering into a binding contract )
- EROFGREBEEN—Ey - EEEHEE - (AT &G (Searching

for, using and complying with information and instructions as part of responsible

consumption )
- 154 (Labels)
- OHEFFZE (Consumer benefits )
* F1K ~ #5F (Complaining )
24 R AT DR E B E B BN (Where to find consumer assistance )
- EDHEREEESE - AL THE - SRIPGKIEA SR (Options

available to consumers faced with misleading or unfair marketing or terms of

contract )
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« RIS BN ERF ST (Advisory services and settling consumer
complaints )
COHBEEEZRE -~ B BB EIFENHE - BOWHEZ L - BN
EERAR o (Consumer Ombudsmen, national agencies, consumer NGOs, the

Network of European Consumer Centres (ECC) , local consumer advisors )

2.5.4% EIEY) (Online markets )

- (HA4R EREYPES (Use of online markets )

- R PR HA S 4IMI{FEAE (Long-term contracts entered into inadvertently )

« HHIH 4 TE (Binding contracts )

« #EHHEF (Filing complaints )

s — Mg (TEUFEEVEEE ) [One-time purchases  (e.g. downloading a
logo or wallpaper) ]

- REBETRE (WIETRIE AR 2L #ESS ) [ Standing subscriptions  (e.g. subscribing
to a weekly horoscope ) 1

- B (R (e TR E T EEE EE R ) [Data transfer  (downloading
games or videos from the Internet on a mobile phone ) ]

« BREAPRHI (Balance limit )

« BB FEROEIRTS (Blocking services )

« 3IEEEEE (Itemised invoices )

« JEfF ~ BUHEHAZETRE (Prepaid cards, cancelling a standing subscription )

« SMEITIOARS ~ B - FWBIRS - AAmIE K Z 2% & (Additional
services for devices, free services, liability services, blocking services, safety
considerations )

s M IR P AVE L2 B[S fR2E (Data security and privacy protection in the

digital environment )

3~ [ ARF¥5 (Personal Finances )
3. L. A JEH] (Principles of financial management )
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« {E B R FEAE R 2 &P AT FE 2 (Roles of individuals and households in
the national economy )

< JHEE1E (Consumption habits )

HEREEEE N A2 (Consumers' opportunities to influence the situation )

- BE IR EE B BE At N (Responsible household management and
individual well-being )

B ALE{TBE ) (Personal solvency )

- U A B15H$H (Income and expenses )

- BEHIRYZE ST B HE (Long time economic planning and management )

« FRU ~ ERERAFE (Taxes, tax returns, declaration )

« PRI ~ A& ZH (Terms of insurance, insurance payments )

- AJFRHEMNAE T (Sustainable lifestyles )

« BRiEETE (Planning purchases )

- #EfEERE (Repair and maintenance )

s ERUE ML E LA A HAE SR (Eco-efficient thinking and product lifecycle

awareness )

- BB L (ESELANE) [Transportation optimisation  ( products and
people) ]

o {5 2z R B 2= [H 2156 (E (Utilisation rate of space and using one space for

multiple purpose )

328 EHIEI4 (Flows of money in a private household )
« 222 ¥4 (Safe flows of money )
 SRTTIR T ~ $RTTEMREE (Bank accounts, bank statements )
 MEBDHE T (FIER - EHF -~ FLREEZE) [ Methods of payment
and their costs  (debit card, credit card, online services etc. ) ]
s FEIRBUE AV R, (Forms of saving and borrowing )
- [EHFHIELFER (Responsibilities of the debtor )

- RAITEE ~ BT E - EHARGA (Budgeting, invoicing, long-term costs )
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3.3.BAFL A\ 75 A REAYER (Regulations pertaining to private finances )

- (R4 L% (Using online markets )

s —RMEREY) (TEUBHEGEEE )  [One-time purchases  (e.g. downloading a
logo or wallpaper ) ]

- BHIETRY (WETRET B EREESS ) [Standing subscriptions  (e.g. subscribing
to a weekly horoscope ) ]

- B ((E TS BT aEiEREGZ /) [Data transfer  (downloading
games or videos from the Internet on a mobile phone ) ]

- EREEIRA - RAARRFS ~ BIdHEEEE ~ FAGSR ~ HOBMBETR (Balance limits,
blocking services, itemised invoices, prepaid cards, cancelling a subscription for a
connection or service )

s HIIMTAR RS ~ SeB T ~ BT - AR (Additional services for
devices, free services, liability services, blocking services, safety considerations )

o AR (Use of online technology )

- EallPRaE ~ [BAALRE (Data security, privacy protection )

3.4. 50475 _ERREE (Financial difficulties )
« EHARTECF] S (Interest on late payments )
« IR (Debt collection )
1L AR AT AH B E S HEBOZEFR (Debt collection through courts of law )
- fI#f (Distraint )
3K (Fines)
- (SHERE - FREHL 8% (Credit information, bad credit record )
« BT8R 5 8= F 555 (Financial advisory services and credit counselling )
o 1 RS 75 R R HUE s EL R U EE 77 (Ability to get information and help

when faced with financial problems )

4 ~ PR EMEE (Marketing and Commercial Media )
4.1 2 A RE A (E A Bt S g E Y22 (The influence of marketing and media at

the individual and social levels )
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- ke b (0MERT)  [Socialisation in roles  (e.g. gender) ]

« ZH4HY H AYEFERY (The purpose/objective of marketing )

« MU ZE LS ~ &2 & (Similarity/dissimilarity, social acceptance )

« EEEEARF R (Advertising and fashion, trendsetters )

- MR T ETERY A (Gender roles in advertising )

s EENRE - A\ B HERAYFE K (Data protection, the need for personal safety

and privacy )

4.0 ASEER Y B E Y E )T BSERS (Methods and strategies of consumer
communication by businesses )

23 (Marketing channels )

« HEHHACHBURAE AT AE CEEHTIENA 2 LU B EEEHG EIHY 252 )

[ Being critical of sources and manipulation  ( differences between marketing and

informative content and between target groups ) ]
- otfressE AN (Bl 55~ SOF ~ %% ) [Analysing commercial
messages  (images, language, text, patterns and sound ) ]
2 EENY A AN B B E RS BLyEEN{N 2 (The cost of marketing actions and
who really pays for them )
USRI R M EEI(E A &R (Collecting and using consumers' personal

information )

43 S PEFIE SR EAF R (Basic rules of marketing and advertising )
- BYEIREE AT E (Regulations on marketing and advertising )
BB ER AP ZE R ERE R (Misleading advertising and exploiting ideals )
COREES - CFES -~ B A WEETHH (Subliminal advertising, text
advertising, product placement, viral marketing, branding )
- PregE i [FEEBUEE (425~ #/5%) [Methods of protection

against marketing via different channels and places (online, post office etc.) ]

A4 e B E R M E B Y (Socially sustainable consumption and marketing )
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o« fEtk ~ EEEEERER] (Well-being, health, equality )

« EfE 224~ R (Ethical, safe and healthy purchases )

* BHIEHEE PR ~ 5~ RIIELEHERF (Preventing social exclusion,
discrimination, violence and mental cruelty )

« FECHE ~ BN SLEISS YT BB S B Er (Openness, actions based on joint
efforts and opportunities for participation )

« NHEME (Communality )

4.5 B E I ilr B AEIRIE (Consumer technology and the media environment )

SHEEFEEREE AR (Consumers' position in the information society )

< OHEEE BE A (Consumer-orientated innovations )

« OHEE S BERS BRI ITYBREE BIEEE (Consumer participation in the
development and assessment of media and technology )

« JHEE[OEE (Consumer feedback )

« REfREME - (EFEENAE4E - B &Rk sy H s EE) [Virtuality  (daily
activities using information networks, digital information and services ) ]

« (FHE R E e e T H DR RS MIRE 88 ~ R (bilieh ¥

#5 (Use of electronic communication as a tool of commerce and marketing and the

marketing of media and technology, commercial persuasion/new marketing

technigues )

- BRGNS BRI SN BB AR Z RGRERVRASR 774 (A critical
approach to the choices and the interpretation of media content and acquirement of
the skills required of consumers )

- 48 _FE3 (Online markets )

« 43 F2:B1 (Online participation )

c BEAET ~ the -~ B8 - EURASY FELS L (Virtual worlds and societies,
games, blogs, participation and sharing )

< SHEEIRERE1E (T (Consumer rights and responsibilities )

o PHEEMEEX (Media convergence )
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bifdk 4 ¢ &R _EERREBESCE AT AN B RS R4

R R BB E B E EE R BB TEIRES | ZRthoe
TR R A

— EXER

RERATE BN B IRE R Tt I - T R E N B T Ry B
AR BB b » M R THY HE A B SR UL A0 AR R B (HUfE >
REE SEE IR RN B SR - MONEFRE -

HAUHE TS EE AR > SE01TEIREE ~ P20 ~ (HLEHRAESCS) -
HELORER LA X A ERRIRAH T ZHEAE - ERUHEE
Pl O Z SR (EUFERSRAE - BRI ORo ~ (IS R AIREUKES) > B 10 4F
AIHEE  HRF e ARSI - (&SRS N FE R OS - EEERT &5
SRR Z NS TR -

BESh > ARG B H 2Rk K HE - B/ E SRS F A FE R
JIEE - RER - rEREE S FHER > (#5] 2 ERF KR ? B [N
(&7 ML R e B e Z B EFT FE (B PRAIAE - DLROH PR E RN (T AR S
W ERZ A AR RIS AR S E o - MM IREBREE SR SBFERH S AN EZ
FoR > HERSA T RIS TS B E B R - TR AR ZAife 1 18
RAHLHEBLE 2FEENEZAL HAR - SRS EL RGBT - PR TIHRLE R
RIFESE Ry -

SiE L AEYE HAREBACHER (TR EEAEEREH &
A THREE PR BHEL SR HR L T VN B BERE RO WM ~ BT SN EH
BES ) FRMtER - BURGAACHEE B E N BIE - RESE BASHHE -

= - HrrEERR R S B B O
sTEERFA © BRI Bk (RBRETEEEEEREZ)
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sHERAM - B B EER (2L EEEE L)
bFEanE

g BT ENTE (cabbie****@gmail.com ~ 0934-3*##%8 ) o
et 22BN (tunalO1¥***@gmail.com ) °

= G EERERERES
VEIHE A ¢ B R 2R S BT T 4R EEg L > BA Microsoft Teams £
Ié? o

&R FerseiEisst ¢ httpsy/freurl.oc/43eqML

v ~ B RECE
FHGIEHE 120 o338 - HFRIRCE B BAE P AR B0 T -
v GEAT 30 o7 ¢ REEAR D ERR ] o
v B EERT FE E R R e R R BRSSO (15 7088) -
Vv Lm0 70 i (BgEEA 10 788) -
Vv 2 inGr Gt | 30 SRS EER (BMEEEHHEE  BREE 2 0EE
R -

VEEIN - T TR R

A -~ Slido EIZ- &= AHE]

FHA SR EEraRik Ba i SR ) 2 2 B AR (E ] Teams HYSCFEHELH
fE - DI EBE S SHTRIAIR » NEL > BIFEEBERRL Slido FRREER EE2P345F
5 Bl S REEgE - 1555 120 sl > sEFEIRHFRE 151 QReode BEAL
B AR P ERP#HE - BUEE S KICEEBURATE -

QRcode o R4S
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https://admin.sli.do/event/zfa3v8fi/polls
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https://admin.sli.do/event/zfa3v8fj/polls

s AR ERBCEEE - SRITZ T RERA > FElC B E T (S Bl B
TTAE - BLESeiEn] DUl 8 B RERRd - BRIERPCEHEHE T E > &
EERUEEER  BEREREH -

* SH LI B R U 22 2 BT IE - SRR NS B IR B ARy
O R EEDH B ?

 5F L I B SR B O <R BRI I L B AU AR B al & R HL R IR Ry fe] 2
R BB R AN LA TR A B Al 52 2

 HETTEIRE  PEAE  tHEHE RS - AR UEE R R AT 5
B ERABIIRRHE ZOHELS - SEE R E A B E RIg 2 B
B - RECHE LSO N ERZ F AR

R B RBIPREEENAEACE - MR ONE BT O 2 (LR -
EREZRE e REIREOKES) » [EENFTEENATICNEERE %
L 7

* AL ICHY SR R S 2 BT > SRIARUI (U N st ULEaRiE - AL
Tl SRR B R R M B TR A 7

ARE s AR R 2 R SR R R Z M PR B RN R B T8 SO H PRAIRE
JEERER ?

* FEBS IR O E IR EP N2 8L > ST ARIRE LR R K - S8
JEF OB R B2 B A i B B A ] DA R R AL B R - DU s A R & 1T BU
Bl Z TIHEBNHEE LS 7 R AL R D S F e - ] ARR HHIRLE
HTH IR T R

VR B REEIFREE N AEACE - NIEBRONEREEE A2 8k >
AR B PR A  m] GRS SR - R IS A0 LAES TR R & RIS A EE B B S
DA HORAEABUR ~ 518 ~ WIC R B e S M S R 7
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ffgk 5 : TEGONEEREE N ERE BILERER

2020-2021 4EfE

2022-2023 4 fE

st | @ [R 109 4 COVID-19 g Z ST < #8208 | JHEEE » fIa0 " SMARRES | K " 4eiE
B | TR - Al BB B AU Y - USRI AR4R 108 &R RG] &8st
OHBEHRTIEET > BERBREEA > ERWRFR TEE TR BB T TR K
"HENE o IRIMAE 109 FHYHEFREESETER T o RN BT R RS ERREE - S
dEE (—HAES) FUGKmTETH TS -
® [UARMFEMRI 2023 £ 1 H 1 HTMEE 18 5% » #HVEEE T Wl A ¥ bR B - Y
BRGRIIETT » TNIE R SR PR BT A B AR AR -
SPEAMRE | — - fiRRS  BEanER S e R — ~ HECR R ~ P BRI R
HEiR | = MR R EEEESEN TR E = HEERTESY ~ IEMERGEN
Hgs = RERFHE BN = RERSHEHENT
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1~ BRI RAHE RS - 55 M E BT & B8 BRI A R
EEORETER 2 BRITUREE A A% 2 ( What major discussions have your country
made for updating the content of consumer education policies in the digital era? What
innovative ideas or concepts are adopted in the consumer education policies? )

2~ B ARHHE FHEEN - BB THEEAE R > BREL T
LB B DLAE A 5t B SRS 2 (For the purpose of resolving consumer disputes,
what measures and strategies have been adopted in your country for better
implementation of consumer education in the digital era? )

3~ FEENIF AU s P HEEHE BT - 55 T R BRI LL S T R 5 5 SRl 2
T n A B H #2227 (For better implementation of consumer
education in the context of the digital age, what cross-organizational integration
strategies does your country adopt? Are there any specific cases for reference? )

4~ HHZ TOHBEERETR K » 55 R R R L 73 R et M & 208 SRS B
B a #2239 (Facing the needs of diversified consumer groups, are there any
strategies and practices of consumer education for reference by consumer target

population or age? )
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1. What major discussions have your country made for updating the content of
consumer education policies in the digital era? What innovative ideas or
concepts are adopted in the consumer education policies?

v" Until now, I'm not familiar with this issue. In the latest policy, a study group is set
up in the Consumer Affairs Agency to discuss. Let's take a look at the newest
overview.

v" Then, what, I feel, is important is “the proposal that the local government fulfills the
coordinating function and organically cooperates with the efforts of businesses and
consumer groups.”

v' The situation differs depending on the region, so I feel that the role of the local
government is important in order to be able to respond according to the situation.

v/ And it is better to think about countermeasures separately for long- term and
medium- to short-term.

v" In the long run, it leads to intrinsic behavior change. Local governments, schools
and religious groups should work together to devise and implement strategies.

v In the medium to short term, it includes ICT literacy and support for understanding

the contents of contracts.

2. For the purpose of resolving consumer disputes, what measures and strategies have
been adopted in your country for better implementation of consumer education in
the digital era?

v The national government creates a subcommittee at the Consumer Affairs Agency
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to hold study groups.

The Consumer Affairs Agency has set up and is considering a culture for studying
consumer education in the digital age.

According to the report, the situation and issues are organized by business operator,
government, and consumer group, and consumer education in the region is being
enhanced.

The situation is sudden and the response has not caught up. However, since the
issues differ depending on the region and the target, it is necessary to make efforts
to overcome the problems carefully in the local community.

In that sense, the role of the local government in cooperation with various
organizations that know the situation at the site and respond easily is great.

For the elderly, the existence of a family and cooperation with long-term care and
welfare and medical systems.

For young people, the existence of families and the educational power of the local
community. The power of the community should be revived and education rooted

in the community should be provided.

3. For better implementation of consumer education in the context of the digital age,

what cross-organizational integration strategies does your country adopt? Are there

any specific cases for reference?

v" Regarding the integration strategy between organizations, looking at the summary

in this subcommittee, it is inferred that the "strategy to be carried out in the region"
1s adopted.

I think it is important for the local government to position itself as a coordinator
and facilitator, and for various related organizations to cooperate with each other
in order to achieve a substantial effect.

If you are young, you should proceed with efforts at school, and if you are elderly,
you should use the local government as a platform in providing welfare facilities
and services for the elderly.

Smartphones and digital devices that can be carried by individuals will eventually
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become a problem of personal self-control.

v"In addition, it is important for the elderly to have a clear idea, reduce dementia,
and have a healthy community.

v Inother words, it is important to create a community system and culture that allows

people to live in peace, security, and health.

4. Facing the needs of diversified consumer groups, are there any strategies and
practices of consumer education for reference by the consumer target population or
age?

v There are people who are left behind in digitization, so we are working to improve

it. Especially for the elderly.

v" Young people are trying to strengthen their education in school education, but they
need to be tied to the response in their homes and communities.

v' Also, in Japan, the adult age will be two years earlier from next year, so dealing
with it will be an urgent issue.

v For young people, it is recommended to go with compliance education at business
establishments. The government supports the creation of teaching materials and
the dispatch of instructors.

v Lifelong learning is important. Collaborative efforts such as getting support from
digital-related specialists are important.

5. Others

5.1 Outline of the Subcommittee on Consumer Education on The Digitalization of
Society (2021-05-10) (Consumer Education Promotion Council)

v Basic viewpoints of consideration

v Basic philosophy of the Basic Bill for the Formation of a Digital Society:
Realization of a society in which all citizens can enjoy the benefits of digital
technology, etc.

v' The aim of consumer education is to be an independent consumer (“Not
affected” + “Involved in the development of a better society (formation of

consumer civil society)”)
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v *It means SDGs as well
v" As consumer education, it is important to promote the active use of digital

technology in order to enrich people's lives.

5.2 Consumer education in response to digitalization
*Content to be emphasized as consumer education
(1) Understanding the structure and risks of digital services

(i) Contracts for transactions on the Internet;

(ii) Provision of personal information and advertisement display through the use

of digital services
(iii) Expenditure management associated with the utilization of cashless
payments
(2) Accurate judgment based on critical thinking

(3) Collection and dissemination of information using digital technology

5.3 Consumer education in response to digitalization
Content to be emphasized as consumer education
(1) Understanding the structure and risks of digital services

(i) Contracts for transactions on the Internet;

(i) Provision of personal information and advertisement display through the use

of digital services
(iif) Expenditure management associated with the utilization of cashless
payments
(2) Accurate judgment based on critical thinking

(3) Collection and dissemination of information using digital technology

5.4 Consumer education and information dissemination methods based on
digitalization
v' By acquiring this by consumers

The purposes:
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v The rich life of each consumer

v" Contributing to the realization of a sustainable society

5.5 Future Challenges in the Country
Consumer education in response to digitalization should be further promoted together
with local governments by utilizing digital technology.

v In understand consumer education initiatives by each entity and promote
cooperation (establishment of group information banks, utilization of
coordinators, etc.)

v" Support and training of leaders (development of easy-to- understand and simple
teaching materials, provision of the latest trouble cases, promotion of online
courses, etc.)

v' Support for digitization that no one is left behind

v’ Effective provision of information using digital media (utilization of SNS and
video, etc.)

* Continuous consideration of consumer education corresponding to speedy response

and digitalization is necessary

5.6 Current status and issues of initiatives by each entity (from the hearing survey)

v Business operators and business groups Consumer groups, etc.

(Initiatives for young people and parents)

--Preparation and provision of teaching materials for the safe and secure use of
each service as a voluntary initiative

(Initiatives for the Elderly, etc.)

--Enlightenment activities on basic operation methods, utilization methods,
trouble avoidance methods

--Provision of information to consumers, such as teachers and counselors

l
(Challenge)

V"It is an initiative of individual business operators
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v' Lack of awareness of initiatives, lack of human resources, obtaining latest
consultations examples and maintaining the freshness of information on

teaching materials, etc.

5.7 National and local governments
v’ (Initiatives for young people and parents)
--School terminal maintenance and learning as infrastructure development
--Enhancement of information education initiatives based on the guidelines
--E-net caravan initiatives, etc.
v (Initiatives for Adults)
--Support for consumer education and training for employees at business sites
(preparation of teaching materials and dispatch of lecturers)
!
(Challenge)
v Further cooperation with information education
v’ There are not many consumer education initiatives for employees at business

sites

5.8 Consumer groups, etc.

v’ (Initiatives for the elderly)

--Develop human resources who will be responsible for community-based
awareness-raising activities

--Due to the impact of Covid-19, the digitalization of consumer education
methods

--Enlightenment by e-mail, holding online courses, providing video materials
that can be learned alone, etc

v’ (Initiatives for young people and parents)

--Conduct awareness surveys on children and the media

--About the current state of troubles and domestic rules

--Distribution of public awareness and awareness leaflets, etc.
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l
(Challenge)

v" Support and collaboration of industry organizations with digital-related
specialized human resources
v’ Improvement of digital environment such as Wi-Fi in the region
l
(Proactive efforts by each entity)
v Local governments fulfill their coordination functions and organically
cooperate with initiativ
l
v Enhancement of consumer education in response to digitalization in the Local

arcas.

Basic technologies and information morals are also handled in various educational
activities (e-net caravans) related to information education and ICT literacy in school
education. = The contents to be emphasized as consumer education are summarized as
above.

Related initiatives are being implemented by national and local governments, business
operators, consumer organizations, etc., and the contents of each are enriched. However,
at present, the efforts of each entity are not well recognized, and the spread is limited.
In addition, support for leaders and support for leaders and support for people who are

left behind in digitalization are issues.
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1. What major discussions have your country made for updating the content of
consumer education policies in the digital era? What innovative ideas or concepts
are adopted in the consumer education policies?

v" On June 12, 2018, the Act on Consumer Protection in Electronic Commerce, etc.
revised in ROK, so the need for consumer education to adapt on this change was
recently increasing. * The Act was amended that even after five years have elapsed,
penalties and surcharges can be imposed according to the law.
https://www.law.go.kr/%EB%B2%95%EB%A0%B9/%EC%A0%84%EC%9E%
90%EC%83%81%EA%B1%B0%EB%9E%98%EB%93%B1%EC%97%90%EC
%84%9C%EC%9D%98%EC%86%8CY%EBY%B9%84%EC%IEY%I0%EB%B3%
B4%ED%98%B8%EC%97%90%EA%B4%80%ED%95%9C%EB%B2%95%E
B%A5%A0
BB HEEEE (G EFmEL 0 5 15698 5% » 2018. 6. 12)
WA THEEE GRS - WEFES S HEEREEmIVE - HEE
EERERRGHES  HEEE > WESTLNVHEES - BEATAEEREN
ANBE 5 QY IERS ORI ST DI E AR - A T Ry RS ~ JHEEE
TG R EFLTRE -

v" On April 9, 2021, Fair Trade Commission, Korean Association of Consumer Law,
Korea Consumer Agency, Consumer Policy Education Association, and Korean
Association of Consumer Organizations held a symposium on “Consumer Policy

Orientation in the Post-Corona Era” in Seoul.
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Consumer orientation of government policy, expansion ideas of consumer-oriented
management in business, revision of e-commerce act of 2018 and future tasks, and
consumer protection from harmful online products were the main topics.
http://www.cope.or.kr/board/view.php?idx=535&page=1&search=&find=&board
_name=board02&s_menu=s3&s_menu2=s3_2&mode=view

4 H 8 HEW TN “AFHE SR 40 F ~ EE G RER 7IA" By T
AR RS E - 4 H 9 HAIABPL "R ERRaVEEBER T H”
By F R HE R AI LB -

On June 10, 2021, Fair Trade Commission, Consumer Protection Agency,
Consumer Policy Education Association held a symposium tilted “The future of
school consumer education in the digital age” in Sejong city.

The major subjects were adolescents' online consumption behavior and school
education, current status and problems of adolescents' e-commerce behavior, and
teenagers’ values and their consumption characteristics, and consumer education
system in the digital age.

In recent innovative topics on consumer education of ROK, ecological gardening
education for sustainability, discussion on consumer privacy act related to online
tracking, development of garbage classification board games for the practice of
sustainable society were studied.

For the purpose of resolving consumer disputes, what measures and strategies have
been adopted in your country for better implementation of consumer education in
the digital era?

In ROK, alternative dispute resolution methods such as ‘reconciliation, mediation,
and arbitration’ are frequently used, since dispute resolution through litigation is
generally time-consuming and costly.

There are 2 steps for resolving consumer disputes.

1. The first step is Consumer Protection Agency’s mediation procedure. 2. The
second step i1s Consumer Dispute Mediation Committee’s mediation procedure.
https://m.easylaw.go.kr/MOM/SubCsmOvRetrieve.laf?langCd=700101&csmSeq
=890&ccfNo=4&cciNo=1&cnpClsNo=3
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v Plus, there is a Collective Dispute Mediation procedure by the Central and Local
Government and Consumer Protection Agency, if needed.
All procedures are set according to the “Framework Act on Consumers.”
https://elaw.Klri.re.kr/kor_service/lawView.do?hseq=49238&lang=ENG
E-commerce Mediation Committee was established to resolve consumer disputes
in e-commerce. https://usr.ecmc.or.kr/mediation/info.do
BT E - BTG HEMEEE
A Malgny gk (Alternative Dispute Resolution, ADR)
FHP 8 AR AR S 5 A B B R YRR RIS - R T R sran 21

R A S R R USRI

ERE TR T2 —1Y "SRRGS - S EEEE N2
HIMH A ST fR (b 7 22 - ELERA T B VE MR T 5 - B SV E R E
P2 B D MEOR SRR I -

3. For better implementation of consumer education in the context of the digital age,
what cross-organizational integration strategies does your country adopt? Are there
any specific cases for reference?

v Fair Trade Commission, Korea Consumer Agency, Consumer Policy Education
Association, and Korean Association of Consumer Organizations, etc. are

collaborating on the matter as the above.

4. Facing the needs of diversified consumer groups, are there any strategies and
practices of consumer education for reference by the consumer target population or
age?

v Recently, teenagers or adolescents are frequently targeted on consumer education.
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